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LUNITER STATES
F POSTAL SERVICE

Official Record Index

ltem
Na. Description Date Entered into Record
1. Reguest/approval to study for discontinuance 22312011
2, Motice to Headquarters of suspension 1172011
3 Motice (if approphate) to customers/district

personnel of suspension 3112011
4. Highway map with community highhghted 31112011
5 Eviction notice (if appropriate) 5192011
8, Buiiding inspection repert and original photas of 51182011

building deficiencies (if appropriata)
T Past Office and communily photos 1z0M
B Form 150, Pastmaster Workioad Infarmation 3/11/2011
2] Worksheet for calculating work service credit ananz2o1
10, Survey instruction letier and Window transaction record 3M14/2011
11.  Record of incoming mail 3/14/2011
12, Record of dispatched mail 342011
13. Administrative postmaster/OIC comments 282011
14 Inspection Servicelooal law enforcement vandalism repors 3182011
15 Post Office fact sheet 5/19/2011
18 Community fact shest 51182011
17 Alternate service options/cost analysis 5182011

18 Form 4920, Post Office Closing or Consolidation Proposaf—Fact Sheet  5M18/2011
{with past three fizcal years of total revenue and revenue units)

19 Analysis of investigative findings/recommendations 412512011
20 Quastionnaire instruction letter to postmaster/OIC 117201

21 Cover letter, queshonnaire. and enclosuras 3/11/2011
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Item
No. Description Date Entered into Record
22 Returned customer questionnaires and Postal Service response letters  4/25/2011
23.  Analysis of questionnares 4252011
24, Community meeting rosler 3312011
25  Community meeting analysis 5M19/2011
26. Mema: Community meeting letter {if community A4125/2011

meeting held prior to guestionnaira)
27, Petition and Postal Service response letter (if appropriate) 4252011
28. Memeo: Congressional inguiry and Postal Service

responsa |etter 51872011
28, Proposal checkhist 511972011
30.  District notification to Government Affairs 6262011
3 Instructions fo postmaster/OIC to post proposal 51262011
32 Imvitation for comments exhibit 5/26/2011
33 Proposal exhibit 5F26/2011
34 Comment form exhibit 5/26/2011
35 Instructions for postmaster/OIC to remove proposal 8/4/2011
38, Round-date stamped proposals and invitations for comments from 8M10/2011

sffected offices

ari Notification of taking proposal and comments under internal consideration B/8/2011

38 Customer comments and Postal Sarvice response letters Bf102011

Ja Premature Postal Rate Commission appeal and Postal Service Br02011
responsa letter (if appropnate)

40 Analysis of comments BAOR2011

41 Revised propesal (if appropriate) 810201

42 Updated Form 4920 {if appropriate} 8/10/2011
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Item
No. ription Date Entered into Record
43.  Certification of record 8/10:2011
44 Log of Post Office discontinuance actions 91182011
45 Transmittal to Vice President, delivery and retall, from district manager,

customer service and sales B/10/2011
45 Headguarters’ acknowledgment of receipt of record B/14/2011
A7 Final determination B/19/2011
43 Instruction letter to postmaster’OIC on posting M 272011

49  Roeund-date stamped final determination cover sheeis

50. Postal Bulletin Post Office Change Announcement form

51.  Vice president, Delivery and Retail, instruction jetter B/19/2011
52. Appeal letter (if appropriale)/No appeal |letter

53, Public notice postings on appeal (if appropriate)

54  Postal Rate Commussion opinion an appeal affirming final determination {if appropriate)
56 Vice Prasident, delivery and retail, instruction letter

58. Letter to customers

57  Motiffication te local Address Management Systems (AMS) to update AMS database

8 Announcement in Postsl Bullatin
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SURIECT: Authnrity t Comoised livvisiagutiin

1 mequest your asithorizntion o investlgate 3 posible change in postal sendces lior the offbe in the 1A-01
cofgressionmi district.

Past {ffice Mami- SAINT LUCAR
Fipr4 Code: 52| Bh-4800
EAN Lavel: ]
Finnncg Mamber: [BRO2E
Loy Fayeile
Praposed Admin (Fice WAL A PO
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Imjermediaee HEH: i
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latal Costiemer: T

Thie ubsive 6 fTice became vagam when e postmastdn retived on TR0 200,
Kudy fior disconimmnce reguest hassd on deelining workiopd, declining volimmes, nevinue, and the abitiny
il tha Poatal Service o provide effective ond fogular service by an aflemasie means.

THOMAS ALLEM
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Approval i siudy for THmanfinuaneo:
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e Arva farager, Prebfic Afais and Oommimicanan



UNITED STATES

POSTAL SERVICE .
Docket 13803%4-52 166
feem: 1
Fage: 2
Memo to the record
S92011

Re: Change in Administrative Oflice

It was determined on 571972011 that the administritive office to be pursued would be
changed from Waucoma to West Union,

; i
AL
oA ,4’3
Sara Lindaver
Post Office Review Investigator
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SUBECT. Anthonty to Conduct invesigobon

| sexquaest §our authorization Lo investlgsie o possible change in postal services for the affice in the 1A-0)
cungrasaional disirict,

Pzl DTees Mune: SAINT LUCAS
Alprt Coiles A3 bn=and
EAS Level| 55
Finanue Numhber: IRROZE
Tty Fryedls
Praposed Admon 0ffle: WHST L0
ATINMEN Wik Away L
fyear OiTice Mamu: walit'okla
Hear Miles Awaye il
Wumher af Costomers:
Thomy ChiTice Box: =]
ieneral Delivery | Q
Rl Bamite | REY; ]
Highweay Cieniract Routs |HERE ]
indznncidiale RR: U
Tnfermediane HOR: L
ity Delivery: ]
Total Cugtemens: pid
Z1P Code Chunge: ver [ no [ 20 Code
Maletain Town Mome: Yes E b L D

Tie shove affice bucame vaiant when the pastmaster setbned on 3002003,

Study: for discontinuarses request is hused on declining workdoad. dechining volumes. revene. ansl the ahility
of The Prestal Service o provide efféeiive snd regular servios by an altemals ezns,

THOMASR ALLEN

harmger. Pos Oiice Operations
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UNITED STATES Doz e ~ 531

POSTAL SERVICE Foge e 2
HOTICE OF POST OFFICE EMERGEMCY SUSPENSION

A fHNeH

Mame: SAINT LUGAS Sate; A Zip Coda! . 52166

Ares THENEL | FAWWKEYE PR e —

Congressionm ismo: A0 County:  Fayabe

EAS Cirade 1] Firanen Mumber el

ol OMca [v] Classified Staticn = Cisssified Branch (M| cea [

» There was no Emergency Supension for this offica

Prapaied by Faran Lansne Dl EaHRen
Tilles HAWHEYE PR Posd Office Raview Coatdingty
Teda Mo {316) 3u9-2802

Fai N (354
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NOTICE TO CLSTOMERSIDIS TRICT PERSONNEL OF SUSPENSION

A, Offics
Mame:  SAINT LUCAS Slake: A Zip Code: 5358
boa.  TWESTERN Rlicl RAWKEYE BFC ———
Congressiana DiRnG, W Gy ﬂ
EAS Gradi: R Tince Wumber, 1 EaneD
Pkt Office: ¥l Clngsitied Station E Classifed Bramch ] cra [
Thers waik ner Emespency Supension lor this offics
Prepared by Haran Lenane Digha 3112011
Titha: HAWKEEYE PFC Pasl Ofice Bevew Caortinatr
Tale Ha (319) 399-2002 Fa M- (1)

FB0-5H02



Post Office™ Locations in ZIP 52166

B FOSTaL Service .

Post Office™ Locations

Post ﬂﬁ_i.:uf' Lecations near 52166
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Location - SAINT Mon-Fri PO Boxes Onling
CAS B 45am-12:00pm
106 8 MAIM 5T . 1 ¥ 0pm-4. 30pm Seryind Do My vary Pliade
SAINT LUCAS, 18 Sat check ank lor fusness hours
S2166-2400 B.45am-10 15am
{B00) ASK:UISPS Sun
[800) 275-8TTT closed
{563) 775-2248

2 Post Office™

Location -
WALCOMA
108 RINERVIEW DR

WALICORA, 14 52171~

5483
{B00) ASK-USPS
(800 275-8777

(563) TrE-Ta41

|1-.2I'I'ht

Location - FORT
ATKINSON
107 MAIN 5T

FORT ATKINSOM. 14

52144-7506
(B00) ABK-LISPS

[B00) 27 5-ETTT
{80} B24-T2aG

(3 mi]

hitp:/fusps. whitepages.com/post office/521667d=10&CFID=134599& CFTOKEN=968563...

Business Hours
Man-Fri

B 45am-12:00pm
1.20¢m-4: 15pm
Sat

& a6am-8:10am
Sumn

closed

Business Hours
Man-Fn
g-4Sam-12 10pm
1. 30pm-4-15pm
Sat

i dfam-Sa5am
Sun

siosed

Business Hours

Services
PO Boses Oniine

‘Sarapos AU nay vary. Pleake
ahaickl [Nk for businean hours

Services
P2 Boxes Online

Berves hours midy vary. Plame
chack Ank for Bugireres houT

Page | of 2
|5 F03TH - 53 1irke

Yy

311201
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Eviction Notice
A, Offica

Mama:  SAINT LUCAS

Siste: A Zip Code: 52168
armm WESTERR Deulcl. | HAWHEYE PFC
Cangrassional Deinet | B0l County  Fayeiln
EAS Grada il Fance Humber.  TH0028
Po (ffce: ¥l Chassor Slavan W Clasaifled Branch i cro [ ]

There wab o evican nodcs lor 1his office

Prapared oy Karen Lenane

Dl L rinh |
Tiths: HAWKEYE PFC Poad Dftca Rovinw Coondinsiod
1 : (338
Tals Mo (S0 Ies-2003 Fax Mo TR-EANG
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Bullding Inspoction Repart
A, Qffice

Mama:  BABT LUCAS Slae A Ip Code B2168

Araa WESTERY Dissicl | RAWHEYE PEC e
Congressidnal et Bl County:  Tayese

E&% Grage HE 'ﬂ’%mnu MliEnber. | ROLZE

Pt OfMce: Clasaified Staticn |___| Classsfisd Sranch ]j PO D

* Thers was no building inspection report nor photos for this office

Praparsd by Karan Lengng Dinds: DB BEG1 1T
Titha HEWKEYE PFD Post Dfce Review Cooddnalor
Teso N (318) 395-2902 Eai bl (18]

S89-560
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Saint Lucas Post Office and Community Photographs ;

Front of Post Office Left side of Post D{Tice

Hapht side of Post Office Back side of Post Office

e il .
e——

West entrance into town facing eas! st Luke’s Catholic Church
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Saint Lucas Post Office and Community Photographs

Mark’s Jewelry Kuennen's Liquor Store and Tap and White
House Supper Club

First Mational Bank From Post Office looking Norh



PS5 Form 150, Postmaster Workload Information

— ——
“oet Citoe Gine L Op Code Poulifinaliots | Dels
BAMT LIICAS, I8 K266 Sigharis daduama
DSETTa
Casinst O Sive & Op Coge Cinino Dz
HAWHEYE FrC, [Onvs L3alis Mansgere  |0AH12041
Signalien
il Cilam
Fhack Bor)
¥ ummingy Fonsgemeni Fesisw AFR | Ses insructions
on Reversa
Currer] DfTice Lyl 55
2
Fmnpnen MNumbsr L1=Ef ae0IR
. )
Sererdl Oeliyery Fanikes Jenme S 1]
a ¢
Bqst Oifice Hpwestal Baves Bemiss (15:13 75
5 =
Prpmbis Ciy Delrairmg §ls2a 1
B
Aimliidvanie R Aeaes Gl = 1]
U imEmesione Rurd Boies Sened praa) o
n ) {138
Aimyrmratny Reepnmadraty fomm infermadisie Buml Boves for Cther Offices Y n
i
Adrinisraihal Hgiaiy Cinkach Btar Reuls Bives Gareed et ]
n . .
Imieriediste: Mooy Gotress3Siar Moiie Boves Baresd DA 0
11 -
diskersrd i rmlivn Fotprraih ity T Irfbererend ke, Highany ConlintaiSiie Fiviie Bozes for Gttt Oiews (44T y
13
Humoer of Camer BimonyBAmnches [l il
Y B r F— ) )
14
Wunisaraf Cosiies SimtanaBranenis & Dy Pis Dfcas B &
{52 Does Oifce Evpeisnce & Sesaoral Workicad? (Sos ooa ¥ of yri, W= e sa| (8
{8 s mnguear e of e qrnsion. copists Srasnan Whridcan” seolon on reveess | ' M
146, (A5
Diitwenn of Expayreros & Layescrinl Shiklanil? jpranmives or § e :
18 o
Cioes Moo Fedom Duizsng Chennuen o Dt DMcec? &} H
iT
A}
Coes Cffce Perdorm ecoming Ceinhirtsn for (Hhee Officns? iy H
18
Drivees Ofige Pathorn) berarstig Sacndiony Dislibdon Sof Ot O s o H
B ,
Ou You Separote AN Fcoming Leter Gze Mad 1o Qity & Sural Gomer Holdes ot Your Dumn Oftice? 1nng H
& . &
L Toir Separsee & beoerang Thil Size Mgl 30 Cliy & Fural Carster Roiies e Tout Oedi Olea? 154 H
b
"1 o Hem Rsesnstiiy for Vitichs Mamonance Facktes? 8} i
-8
Dies Veur OMice Yave Admiinimine Seaponsksiiy Tar an A Transier Cifice? LE ]
E3
| Pogimesser Lsssir dit Goversaraid Oened Budiing Ll ]
L [}
Dl CHlate A W FLSANVEPESMT ¥ L |
= |25}
Dries Othe= Dindribne= Feid Shimps? F L]

PS Fotm 180, Jenust 1HEY



Ueschwr | MEITRES - 5274
Fy Sy W
P M 2

ol TIH{TEES
F& Form 150, Postmaster Workload Information E:;.-Tvl.h;lr i

During
Pvral Sapzonm Pemnd

Oerera DePery Fanles Someed ] ¥

Fopt Dt Anees'Cal finoie Raised 7a o

Feaadis Ciy Dalivases i

Agrmensiiai e Fural Boven Semved -}

Intermecinve Rurzl Boses Sensed a )

fnid v ReipsmaibingTiembe Wamediale Aumal Bores 7} Q

Agwingivate Higrway ContradiSier Boute Do Setand a ]

|l gy Somme S Rous Busos Sdhed a fi

Aomnisiimbie Resssh ekl tlorsber marmadiste Highway Contmor
Expy Fuute FAawns fi ]

ImEfruorine

e (hm s o3l INaooE ELOTE DS Rt EE | st
B SRR RSN TR By s e e

=R T e T F b T

w #I

L] 37 tfg # g e o umme -
= ; 12 Eotpr bl e o Eeian Bt el mne nd ety
I Ermpcmrechen o samavy ey Beodlan peted ST
£ B iy = pemae et oo o or Toeeh bt 48 £ R 3k e T R R N o0 T S e
=i resfigy m i b o nombe malei e Tr i aeresds
10, Wil el '“'.“'“" S minie S Lopral azarg s 1@ oo ofoe o i wty wSt i b By 0 9
- ol o B el B Lot P
L Ermpwmaigear o oy pebveras Tod ol Rl sl B DA k& oprwnm ly re rh o Wop - ast Ui wiE s el ey S
I e pog s w Salvedal rocam et Foomy MY D Roaop TR TR e
Faps G20 e rewin BEEEL =R BEalE & T3 sgahe Ted | M F SEITNE edodad e T Syl B0
E Erig® B4 # W aE T Eeaiee GOt seteks TR rthe s the sassc-r seozad ettt B P4 B e thid 3 =% 0z
mer o o TS E Doy wEIRET 215 Cokn ST By o Ao b i o T § el The Th WITRML SREI0 N 0T
#E T aly =porred b pte Bams coate bt fin wEep BETREERT 35 3 BEHORY WO s TEson pes g¥ig
5 e B T Tt - BB Tt ~rit T 3cna wioslzel i TP AT SUE &R The ®e30 momien
—if4E s b= e wud W 3 el e =T o
] = o alpalis e 42N 3T D SSrpElE P RN S 300 2oien
rE e e B L1 S ST | S O T T el B | ‘o L. e e 2 .
- i : 1 HE s f (] 1 A el ey
: bR s AT pout DB Cads wetysr 0y B L83
B TEeE S ERGCHIY T o3oaWT comiranie | mo0 CRIL
—3 T4 58 ToiTong B pllt AR Bl WA LTa DU % R ] LR
.5 i Uf Thie 31 Ahicld Be Alivar sl T (el o
sl wEel T Cote S yIo oF FIOr RS St e anib b = i !
=R
H i fibi s of Chacmdtlidte Sonll Bredd far et oh gl e B B T e e l0E UGET LN I T ETT R M-

T T peEag ST darancoar ated Sk

iy miotoahie Thed b eiled & BDe R BEVED S3 3 o i o Bl Bl o
e I RS S s T

ool f3 i Bt il Me aleEr e PR e and OaT
o Tt ELT

kT AT T BT g S BT P S b §° e o7 18 badar e maaead da 25T el oMty T B Blvs
TEd o T LEAMA Pi Tt o B ADSE SO BETWIR AT -:'::_".'."-"“'H-I"“"f‘ﬁ‘ Lkl

SRCTER T WhES '“_': i SeescFoe sefbihle ity M T CHE TR A STherrRe v

g e
T 1% fows cfoe srarpli o i | b e ze WL oo el and oot
5 . ]
= I’ B . -
= e E SHLT 2 g Eat i i o TeEE TPHE TRcaTER 3l mesm e Takr ity e rdt sl am e a e
B N EEs Rogrmmts i Th W [ et 115 T EEE WIS L o e

=2 12 0 BITER BT BARAET T T GorRACh IR B B Ire pou lidm B ves 1% R S Rt ey o juesisnt

2 il TRl T ek~ Bl e 1 L S0 2 LY [ 109
LRl S S R

|
= Broopoe haes e ab vESNT 6T 0d S g0 oz Tron®

s ce g it RS el T. 002 znd esas 3 peton o e
T R R o rorecta glis”

SPnE e B0 st koo~ tw I Toda A Died oo s e s

| U e B T, L

e T
ST
L - .

gl Uasmw

I8 Eoowr irm emter STohina el RASCE I TIDET TETIN e sy ey 2 @t e B A

&
v
i
i
3
-+
i
o
K
&
b
a
s
1l
i
2
%
'



Dhnkai: L HEII = DLW
T %br ©
Bage Bhr |

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheoet for calculating Worklead Service Credit (WSC] for Post Offices

Offica Meme; SAINT LUCAS
Clffice fipsd: 2163 4400 Dhstrice: HAWKEYE PFC
Activity WSCs

Genaral Dalivery Famibss Sarsed [liem 3, BS Form 150) . e ] X1iD
Posl Qdfice Bowes!Call Boxes Ronded (Hem 4, PS Form $54) ... ... = 5 X410
Pezalble Cily Delvenes {ilem §, PE Form 150) 0 X133
Adminstralive Fural Bakss Served [l=m &, 75 Form 150) . n X110
Intermediala Rirad Boxes Senved (Hem T, PE Fomn 160), . o a rewy

Agdrmnistrahvg HEE-WHEI?ﬁly for intermediate Rural Boxes l’|:-r Ciher I:'JFﬁl::EE
(ll=#r8, RS Farm 153}, L T b LR T i [ A R L ol

L] X33
-I'-".IZII'I'FI-1I‘E-1IEII'.HEI Highway Contract/Star Roule Boxes Servad
flber 9. PS5 Form $63 ..o 00000 T A PR R b 5 Sl e ]
1] X140
Imermedisie Hghwey ConfractiSiar Roule Boxes Served
flberm 10, PE Form 150] ... ..o
i KT
Administrative Responsibility for intermediale Highway ContractiGtsr Rouls
Baxes far Dther Oifces Mam 11, PS Farm' 150) i 1 X032
Total Ackwily W3Cs
Hewvenue W5Gs
Firs! 25 revanus units-  1.00 b 25 s =
e 275 revenue units: 050 b 22 s =
Pizied f00 revsanue units. 025 X 0 pnis E
Mex 5000 revenue units. 10 & 0 ymids =
Balance of revenue unids. 0 x 0 ke m

Total myanse WS

Previoes evaluagbon EAS grade 44

Elfeciive dale of change in serice Rours

fwhEn & vacaney exsls hours musl f2flect the appeoprlata EAS grade)

L Bl ] L Lo L] Ololoxitk o

e
=

E

=
:

o
S

o
5

|
3

{il agpropriaje)

Acaivily YWECs rS ¥ REpenis WSty = ‘36,00 Base WELs 11100 = EAS Grade E

Waorksheat complated by

EAREN LEMANE KAREN. 3. LENANEQUSPS GOV
Frinied Mame Eignature

FIAWSREYE PFC Digdrict Raview Coordinglar Q3120

Tea Bate
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027232011
OICPOSTMASTER
SURJECT: SAINT LUCAS Post Office

As o are aware, the Pastal Service 1s evaluating a possible change in how postal services ore provided 1o
SAINT LUCAS customers,

Please conduct the following survevs: Window Transaction Survey, Supvey of Incoming Mail, and Survey
of Dispotched Mail at the SAINT LUCAS Post Office for a 2-week period. The surveys should begin
02/26/2011 ond end on 031 L2011, Please complete the enclosed forms as accurstely as possible.

All forms should bé coimpleted by 03/12/201 1, The completed forms may becomie part of an official ard
public record.

Thank vou for vour assistance, 17 you have any questions, please contact KAREN LENANE, Post Office
Review Coordinitor. ag (319} 39920502,

KEAREN LENANE
Past Office Review Coordinator
ge: DTicial Record

Links: Window Transaction Survey - hitpz/hgesopps/po_disfwin/in_survey .cfimTin=138039%4
Survey of Incoming Mail - http:/hqesoppsipo_disfinvol/in_survey.cim Tin=1380354
Survey of Dispatched Mail - hitpi/hgesoppsipo_disfoutvel/in_survey efinMin=1380394
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Survey of Incoming Mail

Sunegy of Incoming Mail
{Ragard # Fieces)

Post Office Mame and Zipss

GAINT LUCAS 52168 - 4400

Dates Recordied D280 through 230112011
Dtk Lelbors Flats Parcals Cithas
Firsi First
Class Standard Class Standam Pricrity Standard
Sal - DS B7 5l ] 22 2 L] 1] 1]
Sun - 0227 ] 0 0 0 0 0 0 0
Mon - D228 207 BO 44 14 A 1 1] ]
Tua - 33101 76 ay 54 24 5 a a 1]
Wed - 00/02 143 24 &H 228 a 5 a 1]
Thu - X303 172 At 53 [ 5 1 ] ]
“Fri - 0304 252 BO a7 2] 5 2 1] 1]
" Sat- 0a/5 145 20 Y] B4 0 3 0 0
Sun - DA [1] a 4] ] ] 1] ] i
Mo - D30T 247 15 21 53 2 3 1] ]
Tum « D30R &8 410 32 3] z 5 ] ]
Wad - 03/08 k1] 41 =i ad7 4 i | 1] 0
Thu = 0310 185 B3 T2 124 1 & ] 1]
Fr-=03r 174 44 47 101 ] 2 1] 1]
TOTALS 1,864 832 551 1,038 a5 42 0 1)
Disily Average 1858 2% 458 A8.5 29 35 0. 0.0
Signature of Person hizxing Caunt D17y
Brintagd Mame DE17YO
Dt o3F 1411
Conversion Rate
Ledter Typs Total Fleces Per Foot Flat Type Total Pieces Per Foot
Manial Letters 237 Mimivesl Flats 116
Aulometed Lamsrs Iy Automated EEI.!S 115
Sequencad Letiers 23T Hequencad Fiats 115

Conversion rates are subjeat to penodic updstes wikich will b2 published end disseminaied when spolcable.
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Survey of Dispatched Mail

survey of Ceepatched Mail
[Record i Pipees)

Peat Office Name and Tip+4

SAINT LLCAS 52166 - 4400

Dales Racaried Q21261 throasgh O& 1143011
Diale Lotlars Flats Parcels Cihar
First Farst
Cliss Standsd Clase Standard Priority Simndard
Sat - 028 215 a 2 o 1 (0] 1 4]
Sun = OFIT 1] ] 1] a 4] i i 1]
Mon - D8 B i] ;] 7] 4 0 2 0
T = 0001 B2 0 T o b 0 4 i
Wed - 002 50 a 3 a 0| 0 a 0
Thas - D303 59 1] 4 4] 2 a 2 0
Fri - 0304 54 i] 1] 1] E| ] ) i
Sal - I35 ] [1] 4 v 1 i] | 0
Sun - DG 0 ] 0 ¥ o i 0 0
Mon = G307 T 0 5 {1 3 1] 2 0
Tue - 03/06 Bl 0 [1] ] 2 ] 2 ]
Wed - 0309 B4 a L u 2 0 2 0
Thij = 0310 BB ] 3 ] 3 i] 2 i]
Fri - 0311 144 4] A ] 2 1] 2 ]
TOTALS 218 a 40 1] g 1] 7 1]
Dadly Averags TE.B oo 3.3 0.0 2.4 oo 23 0.0
Signatwrs of Persan Maxing Couni [EL R
Printed Mames: oeE1TTn
Crade: o121




ELHTEJIETES Dot 138035 « 5710
POSTAL SERVICE

& I Mhr 16

02/28/2011
OIC/POSTMASTER
SUBJECT: SAINT LUCAS Post Office

Please provide the names and addresses of businesses, religious institutions. civic organizations, and
local government offices, and schools that are served by the SAINT LUCAS Post Office. The list of
businesses should include small. part-time and in-home businesses, s well as public institutions,
such as schools, police departments, ete; religicus institutions and businesses phyaically located
outside the community that use retail services on a routine basis at the SAINT LUCAS Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customiers served by
the office, Return all documents to KAREN LENANE by 03/14/2011. This information will be
enlered into the efficial record for public viewing.

Post Office Box

General Delivery

Rural Roate (RR)

Highway Contract Route (HCR)
Intermediate RR

[ntermediate HCR

City Delivery

l'otal Customers

If you have any comments on alternate means of providing services to the SAINT LUCAS
customers, please provide them below:

Mark’s Jewelry, PO Box 129, Saint Lucas, IA 32166 White House Supper Club, PO Box 139, Saint
Lucas, LA 52166 Headguarters, PO Box 219, Saint Lucas, 1A 52166 Goerend Transmissions. PO
Box 188, Saint Lucas, IA 52166 First National Bank, PO Box 242, Saint Lucas, 1A 52166
Kuennen's Tap & Liguor Store, PO Box 142, Saint Lucas, [A 52166 M&M's Convenience Store, PO
Box 293, Saint Lucas, 1A 52166 D&M Farm Supply, PO Box 273, Saint Lucas, LA 52166 Saint
Lucas Fire Department, PO Box 127, Saint Lucas, IA 52166 Huinker Construction. PO Box 136,
Saint Lucas, IA 52166 St. Luke's Historical Society, PO Box 295, Saint Lucas, [A 52166 St Luke's
Catholic Church, PO Box 203, Protivin, [A 52163 Sunburst Memaorials, PO Box 159, Saint Lucas,
1A 52166 Kruse Hatchery, 1011 Co Rd W14, Fort Atkinson. 1A 52144 Hageman Welding, 18018
290th St,, Waucoma, 1A 52171

KAREN LENANE
Post Office Review Coordinator

Comments:
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R3/0972011

Manty Fisher — Fayelte County Sheriff
PO Box 518
West Union, 1A 51275

SUBRIECT: Possible Discontinuance of Post Office
The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
SAINT LUCAS Post Office, 52166 - 4400, located in Favette County. Please search your records for any
recent reports of mail theft or vandalism in the area.

Please retumn your findings in the enclosed envelope. You may use the bottom of this form to report your
findings. accompanied by vour signature, title, and date.

Thank yout fm’ your assistance in this matter

(A

KAREN LENANE
Post Office Review Coordinator
HAWKEYE PFC

Enclosure: Return Envelope

MWhr records of mail theft or vandalism: O_

Comments'Findings:

MO e oD found G0 oot Yot o Cnndilign

ce: Offvial Record
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02232011
SUBIECT: Possible Discominuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance

of the SAINT LUCAS Post Office. 52166 - 4400, located in Fayette County. Please search vour
records for any recent reports of mail theft or vandalism in the area,

Please enter your findings in the yellow blocks below. Once complete please click submit, You can
print from above. Signatures are captured electronicallv.

Thank you for vour assistance in this matter
KAREN LENANE

Post Office Review Coordinator
HAWKEYE PFC

NBR records of mail theft or vandalism: ()

Comments/Findings:

co: Official Record
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Post Office Survey Sheet
Pual CHiice Mame Sl LUCAS Kl 2 hap-44010
Congressinnal Dignret La-0] Eiaze O w01

List mpeeifio mformatsan about the feility, such as structural defeets, safery hazards, lack of nmning vweasor o e (if 4o,
wieere regiroaims are avadlablel security, znd ofher deficiznciss or foctars 10 consider

A Miidgemens b

I5 the Faciflny fecessible 1o pisens with bisabhiligies? E Yeu D P

Lense urms? 30-day cancellsion clase? M dav élusiz, lasg renewal aption explies 303102004

Are siftahle ahermie gusners syailoble S on independen| Tost Oice’! 1730, where!
= Mmagenient nitianad

List pistengial CHO siles,
BA- Manngemeni linftded

e b iy PMISLIEE Ineler cushiiisers or perrmdl med ber ! E Yew E 1]
I ¥eu, plesse identity them by ame and addrss

Which career uni nonearesr employvoss will be allemtcd and whal scoommendations will be mads §or hem
| PRR T s oo anoiber pifiee) PME will be renssipned o fermimnied.

How is mpil received and digpoched m dhi offiee and @ what vmey? Hw sl fis be gifecesd by disgonsimisnes? Will g collegtion
bux he rétaincd? Will a locked powch bo wtilieed?

Stur Ronrta brings mnil at 745 and picks it op ot 16015

How many Post Ciffice hoxes are insilled? 124
[liaw miszy Poisl Cifice hives are used? 75
What ane the window service hours? OB - P20 130 - 1690 M-F
(E45-10:05 8
W1t are the lohby hoare® 24 hinarz M-F
24 hinrs %

Heve thene been recent coses of mnil theft or vandibism reperted o the postmastec0HCY Explum.
EHHEHY
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1 What equipmsent in the Poss Cffice i not owned by the Posal Service te.g-. Fost Cffice Boves, fisminse, salel®

E1oE

1. Listpotential CBUparce] Inckers sites and distamiees froem present Post G sl
%1 Lucas Commbity Center = City Park

(a  rethire sny speciul custoner needs? {Praply sl ennnne pead o write, wh cannod drive, whi have mifrmitiosee physical
" homdacaps ete ) How ean these people be sceommodated?

Tone

13 Hurad delivery/HER delivery

h.

™A

Wil |5 gugreal evalunting?
Wik this chmge result m the rodie helng overhurdened™

11 58, what sconmme-datisgs will be made m adjast he roeune™

How many bomes sl ysiles will be added to the mibe”

What would b the addltionnl annuad expense iF the mule 1s [norssed?
Whai is the one-time coat of CHU/parce] Jocker installaizn {id approgitiase)
AL what time of ke day does he cartiee bogin delivers w fhe corminin ™

Wil this delivers time be affzcind I the 6iTics & disonmtimed! (Y o8 K

I g, fow?

K4l

[ﬂ ves [ ] No

Adjostments will be mmde

47, hay 0000 Miles

L

JahS

iR ]i]

[#] ves [] %e

lnier debivery

Are the Poat (iTice bax fees o the facility that will provide slemntive service Gifferent from thise at te office 1o be

discontinoed” 1750, bow [Cosiy? || More [if] Same [] Less
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Community Survey Sheet
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Community Survey Sheet

P O1fflee Mame SAIMT LUICAS Fal gl 52 Faie 011D
Cngsessinmnl Destrict L] Thate 0310/
Iesarrpiimted [l ves [ %o

Loscal governmont provided by Belayior mind L isneil

Pallee probociaie providel by: Fayurie Coiy Sheriid

Fire priteciion provided by 51 L Fire Depurimeni

Schou] keation’ Turkey Valiey Schoal - Jackson Junetion, |4

Whint populution growih o expecned T (Flensd decumand your source]
itrres = coius burenn webstie and CHC

What residentiol. commiceial. or business growth i expecicd? | Please doowment ymar snaroad
mdtidiial - LHE

History. { Are thene any spectal bistirleal evesis relased 1 (b community”

Are there amy specinl cmmunity events w consider?

I5.1he Post §Tice facibiy d stase of national historic ndmark (ee ASM 5132307
Chivek with the field reol estals oftles wlen verifioation s needed. )

51 Lukes Historical Church Eoucates] i eomimumisy,

Whil i5 ihe peopraphieconoimie make-up of the commmmmity (@2, reirees, commuters. sell-enspioved, armersl?
B wrare of retiress, commulees, and sell’ empboyed

Which nooposial services are provided by the Pow Difice (eg.. public blletin board.

Gelino s shop, commneily nidding lecstion, yoting place. govermment Tarm distiohutisn o,

1 emyphaypes of the office offer assastanc w seninr citizons and handicappedy?

What provisions oon e made fuf these serviees if the Posa CTice b dispontinued!

Biilletin Baoard; Residonts ey contins 10 meet informally, seclabise; and shane infarmuoticn af O nilhet Bagiresses churches, asd
reaklensm=s in jowm. M special scoamacditinns lar smmior cilisons b hnndicapped individuil,
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Altermative Service

Oftice Mame SAINT LUCAS
Cffice 2ip+4: 5368 -4400 Digdrict HAWKEYE PFC

1.  Entar the number of addiional
boess fo be added fo the rode g x 3.54 hours par year

Z Entar the numbear of additional
mifles o be added 1o the foidn .00 10040 hours par yods

Total time added 1o the route

3,  Enterthe HCR houry rala )
[Contact Area Managar, PurchasingiContrachng
Cifficar)

Total additionsl compensation (HCR hourly rate x total time added to the routs)

0.00

.00

0.00

0, 00

0.00
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Rural Route Cost Analysis Form iimin B 17

Page ke 3

Rural Rowte Carrer
Estimated Cost for Altermetive Replacement Service

Oiffica Marme: ZAINT LUCAS
Orffica Zip+d: 2165 4400 District HAWHEYE PFC
1. Ertar the numbar of additional
oS o be added to the nural rowle 7
Z Eniar the msmbar of addtional

miles bo be acdded o the route 0,00
Entar the vilurme factor 253

Total (additional baxes x velume factor)

Erdar the Aumber of additional bosxes

o be added to the rural route 1
Ceniralized oxes T6.00 % 1.00 Min
Regular L roule boxas .00 = 1.62 Min
Hegulsr Mon-L rauie booes 0,00 x 2.00 Bin
Total additional box sllowance
Enter the number of addibdes daily milss to bé added b x 12 Mileage
tre rural rauwte 000 Standard

Total additional minutes per weak
irmiles carmod 1o two decimal places)

Totsl sgdmongl amnesd mmnutes
{addibonal minudes per wesk year| 2688.28 ¥ 52 Weaks

Todal adddional snnusd hours
iadditional annual minutesad
S0 minutes per hour) 13,850,566 { B0 Minubes

Entar the rural cost par hour (5=
naticnal payrall summarny report — rred
carmiar, consclidated) J4.E8

Total Annual Cost {additional annual hours x rural cost por hour)
Enter lock pouch allowanca {if appboabls)

Total annual cost for allemate service (annual cosi minus lock pouch allowance)

162,24

gL 00
.00
0.0

TE00
—

0.00

28824

11.850.58

232.51

B, 10%.83
0.00

B, 105 93
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Rame:  SAINT LLICAS
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Glale: &

Airea:

Cangressional Qs 1A

EAL Grada: 55

Post Offica: Clasufied Stabon ]

Uisinct  FAWKEVE PR

Zip Ondec 52168

Coumiy  Fayedin
_LFrlama Mumbar 160028

Classdad Branch 1

Thes frith = 2 ploce hoider for nombar 19, &nd the werification of nes sanics lyps (4 comglels.

Prepaned oy

Title
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Haren Lanange
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03/11/11
OIC/POSTMASTER
SUBJECT: SAINT LUCAS Post Oflice

Enclosed are questionnaires addressed to customers of the SAINT LUCAS Post Office. | have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes (o
complete one, Please furnish these questionnaires to retail customers upon request. All completed
forms 5hnul|:l hr: forwarded to my office by 03/27/11 for further review,

LL =<
Karen Lv:nnn-r:

Post Office Review Coordinator
Enclosures



E‘ UNITED STATES

POSTAL SERVICE »
Dociost 1380754 - 52165
Faga Nl 21

s

March 11, 2011

Desr Postal Service Customer

A5 tha Postal Senice manager responsible for all Post Offices in your area. | weuld llke your opinion
conceming a possible change in the wey your postal service is provided. The recommended change is
tertathve and will nod lead to a formal proposal unbess we conclude that it will provide a maximum degres of
reqularand effective servce

The postmaster at the SAINT LUCAS Post Office rebired on 05/032003. A review of the business acivities
of the Post Cffice revealed that the office worklaad had declined. Thes raduced workload sugoasis that the
maintenance of an independent office at SAINT LUCAS may nol be warranted,

Briefly, we would like 1o provide piekup and delivery of your mail, as well a3 the sale of stamps and all albsr
cuglomary postal services, to cluster box units. This service would be performed by a rural route carrier
emanating fram the Waucoma Post Office and would involve cosing our operation at the Saint Lucas Post
Cffice.

We estimate that carfior senice would cost the Postal Service substantially kess than maintaining the Post
Orffice in your community and still provide regutar and effeclive sendce. Enclnssd i information about some
of the services svadable from the carmier. Relai sensces are also available at the WAHLICOMA PO localed
6.0 miles away. Hours of semvice at this office are 3:45 am - 12:00 pm and 1:30 pm — 415 pm, Monday
through Friday, and 8:45 am — 530 am on Baturday. Pog! Oice box senvice ks available st this location st
the same fees

| imvite you 1o think about & possible changs 1o rural deldivery. Please return the encdosed guestionnaire by
CA3IN01T using the pre-addressed ervetope provided or al the comemuenily masating

You may, of course, want 10 discuss thes form of service with us before drawing any conclusions. Postal
rapresentalives will be ai the 31 Lucas Community Canber on 020312011 from 8:00 pm to 7200 pm to answer
guestions and provide informaiion about our service. You may wish (o dissuss and submit your
guestionnaire at that lime. If you have any guesiions, you may call Karen Lenane al (319) 309-2902

Thank you for your assistance.
Sincersly,

o

THOMAS ALLEMN

Manpger, Post (MEce Dparafions
PO Box 9908

Cedar Rapids, lows, 52406-00a8

Enclosuras:

Questonnaire and retum envelope
Summary of Post Office Change Regulations
Carriar dolivary informafion

CBU information sheet



vookerno.  1h803TY- 5316k

TEMNG. 21

PAGE B "E—
UNITED STATES
POSTAL SERVICE

Postal Customer Questionnaire

Please check the approprialé box to indicate whether you uge the 5t Lutas Post Office for each of the Following

Postal Services Duaily Weakly Manthly Wevar
& Buying stamps O = O O
b Mailing letters O & O 0l
& Mailing paccois O O O O
d Picking up Post Office box mai O O O O
& Pleking up general defivery madl [l O Cl 3
f. Buying money ordess O O O ]

. Dbtaining speciad services, including
Cerified mail, Registerad mail, Inswred mail,
Dalivery Confimation, or Signalura

Confirmation O O O O
h Sending Express Mail O O O L
I Buying slamp-cofecling
material 8 () a [
Other postal services:
a. Entering pesmi maiiings Yes [] Mo [
b. Resettinglusing postage meter Yes [] Mo [
Monpostal Services
S ok ot ves. [ No [
b. Using for school bus log Yes [ Ne []
. Azzwting senior citizens,
persons with digabiilies, el Yas [J Mo [
Il yes, please sxplam;
d ILsing public bulletin board Yes [ Mo L]
& Other Yea [] Ne [

If ves. please sxplain
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g

2, Doyou pass anofher Post Office during business hours while traveling o oo from work, of shapping, or for
parsonal needs?
Yas [ Wz O

H yes, which offices:

3. I vou now resehve carres dellvery, thero will be na change ko your delivery sendcs - proceed to quastion 4.
you cumenily receive Post Office box senice or genaral dellvery service, complets this seclion. How do you think
carmies roubs dedivery service would compare with your presend service?

Beftar [] Just as Good [ Mo Opinion [ Warse []

Pleass axpiain:

4 Forwhich of ihe following do you leave your community? - (Check all that apply | Yhare do you go to-obiain

fhese servigas?

Shopping | |
Porsonal neads O
Baniing Ll
Emplaymeant O
Social needs Ol

& Do you currently use local businesses in the commundly?

Yes [ No ]
If yes, would you continue jo use them if i Post Office is disconlinued?
Yea [] Na []
Mame
iplease print your narme)
Address
Talephone number; Dater

Fleass sdd any addiional comments on a separabe plecs of paper and allach 1t 1o this form,
Thank you for taking the time o complete this guedliennaie
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certaln regulations based on federal law apply when postal managers propose fo replace a Post Dffice
with an alternate form of postal service. These regulations are designed o ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage whan cusiomers can make helplul
contributions toward a final decision. The full text of the statutory provisions appears in Title 39, United
Stales Code, Sacton 404(b), while the implementing regulations appear in Title 38, Code of Federal
Regulations, Part 2413,

Aocording to implementing regulations, an initial investigation and any subsequent formal propasal 1o
discontinue a Post Office originate with postal fisld managers responsible for Post Offices in that area.
The proposal must explain tha sarvices recommended as substitutes and the rationala that supparts this
recommaendation. The written proposal is prominently posted for 80 days 2t alfected Post Offices, along
with an “Invitation for Comments,” which farmally invites customer comments. Al the énd of the G60-day
comment period, additional review is made at lower and upper levels of postal management

When a final decision is made at Postal Headguartars in Washington, DC. that decision is posted in
affected Post Offices for 30 days, during which cusiomars may appeal the decision to the Postal Rate
Commission in Washington, OC. The Postal Rate Commission has 120 days o consider and decide an
gppeal. Even without an appeal, no Post Office may be closed sooner than 60 days after the public
posting of the final decision

PUBLIC NOTICE OF FROPOSAL
Gl-day public posting of propasal
and invitation for customer camnents
Witten responses to customear commants,
Review by lower level postal managoment
decision by senior kvel postal managamaeant.

“

PUBLIC NOTICE OF FINAL DECISION
3-day public posting of final detarmination.

;
i *

Customers have 30 days
to appaal the decision
fo the Postal Rate Commission.

Discontinuance shall not
& —3 be sooner than 60 days after

public posting of the final decisian

The Postal Rate Commission
=hall rerder a decizion
within 120 days




(SOCKLET WO | ha Fd -5
ITEM N H
.

PifdEas R T
UMNITEDSTATES

POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

Yau can eliminate almost all trips to the Post Office, becsuse doing business with the Postal Service |s as
close as your mailbox. The camier can provide virtually all postal services to you, and most ransactions
da not require meeting the carmier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Camers will sccept packages at the mallbex withoul a customer being present, provided the postage is
fully prepaid, and the customer i known (o reside or conduct business at that callection paint: The
package MUST have a matching relumn address that is the same as the collection paint. If postage has
not been applied, estimate the amount of postage needed and leave the maney in the mailbax If
nsurance s desired, the value of the contents must be specifiad. The carrier will take the package to the
Post Office, and it will be weighed to determine the appropnate rate. The package will be mailed that
same day. The carmier will leave the customer's change and insurance recelpt, I aporopriate, 0 tha
mailbax on the next delivery day

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides custemers the opportunity to purchase stamps, anvelopas, and
postal cards by using Form 3227-R, Stamp Purchase Owder (Rural), available from the Paost Office or the
carriar. Commemorative stamps and stamp-coliscting products are aiso available. The customer
addreseas the poslage paid order form envelope, encleses payment by personal check or postal money
order made payable to the United States Postal Service, and mails the form (postage-free) or legves it in
the mabax for the carrier to pick up. Most crders are processed ovemight, and some immediately

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by maeating the carder at the maitbox; completing an application,
and paying the camier {in cash) the price of the money order, plus the fee. The carrer gives the custamer
a receipt for the application. The money order i complated whan the carrier raturns 1o the Post Dffice,
and & money order receipt 18 left in the customer's mailbox on the naxt delivery day. Most customars
provide the camier with a stamped, seff-addressed envelopa in which the complated monay ordes is
maidad to ks deslingfion. I customers prefer, the completed money ardars will be refumed foo varification
on the next dedivery day

SPECIAL SERVICES

Special sarvicas such as Cerfified, Registered, Express Mail, Delivery Confirmation, Signatura
Confirmation, and CCD may be obfained from the camier by leaving & note in the mailbox, along with the
appropeiate paymeant The carrler will pravide the sarvices that day and leave a customer receipt in the
mailbox on the naxt delvery day

HOLDING MAIL

Customers wno will be away for an extended tme, such as a vacation, may request that their mai be hald
al the Posi Office during their absence. Upon refum, the costomer asis the Post Ofos o resume

dalivery,
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Cluster Box Units
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L
3

Parcel NDCBU
Locker
i

Neighborhood Delivery and Collection Box Units (NDCBUs) and Cluster Box Units {CBUS) are secure,
free-standing units of individually locked mail compartments that are provided, insialled, and maintained
by thie Postal Servica at no cost o customers. These unlts benefit customers in tme and maoney because
they elimmate the customer's cost to install new boxes. and any future replacemant and mainienance, A
sagnificant benefit of the NDCBUs and CBUs i= the security they provide againgt mail theft and maitbox
vandalism. Another advantage is the convenience of depositing outgoing mail in the designated
collecfion compartment in the CBU or NDCBU.

Each customer's unit is large encugh to hold several days’ accumulation of mail, thereby gliminating the
need to have mail held at the Past Office during short periods sway from home. For langer pericds away
from home. customers shoukd continue fo contact the Post Office and request their mail to be

1. Heid at the Post Office until they return, or

2. Deilvered to a specified friend or neighbor, or

3 Forwarded to their temporary address,

Parcel lockers may be instalied next to NDCBUs far recéiving packages that do nol reguire @ signature
Each CBU includes al least ane parcel locker.

Customers are provided keys lo their individual mailbox compartments in CBUs and NOCEUs.  Parcal
locker kays are placed in a customer's mallbox compartment when = parcel is secured in a locker for that
cUstomer



LOCKET MO LY VR LB+ 1170
FTENY MO E 2
PAGE |
LINITED STATES
POSTAL SERVICE

Postal Customer Queastionnaire

Plazse check the appropaate boy to indicate whather you wse the 51 Loess Pust Offica for sach of the following:

Postal Services Chaily Wiszlly Monthly Mavar
a. Buying stamps O O i) O
4. Maing latters iy | O O
. Mailing parcats | O = [l
d Picking up Post Ofice box mail & 0 O O
a. Picking up ganeral delivery mall Ol O O 8]
f  Buying money orders @] O E. O
. Err;muwmmrmﬂ rrall;

[Felvary Confiemation, or Sigralure

Corfirmation m O Bl ]
h. Sending Express Mad O O i B
| Buying stamp-tollecing

matartal O [ [ o
Trthar postal sarvioes:
s, Entering perit mailings Yes [ Noe [
b Resstting/using pestags mstar Yes [ Mo [
Honpostal Services
g i el ves vo I
b Usig for schood bus stop Yes [ Mo
. Asskating senbor citizens, ¢
" persons wilh disabllities, stz Yes [ No O
ft yes, plaase scplain
4, Using public billetin board ves B Mo [
a. Other Yes [ Mo [

If yes, plasza explain:
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_BE:
2. Do you pass another Post Office during Bultinsss Hours whils traveling io or from work, o shepping; orfor
personal needa?
Yes [ e B
Il yes, which offices:

3. |t you now raceive carriar defvery, thess wil he na change to your delfvery senvice - procesd lo guestion & 1
youl curmently recedie Post Dffics bon senice or general delhery sarvice, ooimplsta thig saction. How do you think
camiar muts delivary service woukd compans with your present sarice?

Batter [ Juetas Gaod [ Mo Opénion ] Worss ﬂ
Plesseataiy L WAn< 40 e, a M by It trive
r""'{:l Naniven _rvdege  immed aflely S dailt. fare of
ok b o | ot Drconalie, Will 'Prebably wse bl 224

4 Fw#ﬁdﬁﬂﬁ’ﬂlmﬁng u&?‘nt ywraa"?ﬁﬂn’umﬁh'cm all fhst apply. ) Vﬂga L:rrigniu ;htam'",:' fe rfran eally
thess sanvices? - ' aF -

y , & pfFfrec

Shopping A Mt'-?:;-.l rr e dniivs vt 4 2 st aaald

Peraonz| needs B2 ,]I‘_l{(_'l_“. st Sl
Banking &

Employmetit =
Soclal nesds =

5 Do you currently uss local businsssas in he carmmunity?

ves Id No [J
If yes. woald you continue to wse them i the Post Office i discontinuad?
Yes. [] Ne [
Hama
iplaase prird your pame}
Addrass
Taaphona numbes Diaba’

Flmar.ldnn;paddrﬁumlmmaﬂam:mmtupiméﬁpapﬂundanadmmwﬁﬁum
Thank you for taking the tims to complete this questignnakes,
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Memo to the record
4252011

This letter was separate: 1o the questionnaire that is accompanted, There 14 o name
o nddress om the letter, A o result, o response will nol be provided.

w% % Ca.;

Sara Lndower
Post O e Meviow Invesi oot
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Postal Customer Questionnzirs

Plamse check the sppropriate box to indicste whether you uss the 5t Lucas Past Ofice for aach of the Following:

Postnl Services Dzily Waskly Maotvthly Havor

. Buying stamps o O ir4 O

b. Walling letters -4 O 0 O

e Waling parcels 0 | 2 [

4. Pleking up Past Office box mall ,12' O | O

e Bicking Up generat delivery mail B 0O O O

{ Buying money orders D 1 & i
gaiw.rm Canfirmation. ar Signature - = ,Ef .

b, Sending Express htal O O O peg

i E;Tmﬂlsump-mmung G 3 - =

Other postal sanvices;

5. Entarng permit maiings ves [ Ne A

b, Reseflinglusing postags meter  Yes [] Mo A

Nonpostal Services

e fonme vee F4 Mo [

. Using for school bus stop Yes [ Mo ’B‘

* mm E:;;kﬁmﬁ e, ves [ Mo [

if yos, plesss sxplain:

d. Using pubfc bullsfin board Yes [ Mo _;3"

. Qther Yes [ wNo [

I ves, please axpiain:
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e
2 Dé you pass another Post Office during business bt while traveding 1o of from work. o shopping, o fof
paraonal neads?
ves B No [

yoswhich offices: _ 0¥ 0.0 0 Y A e .nt ALl

% LA b Oy " {5

3 |Fyou now recsive carmier delivery, there will bs no change Lo your delivary ssvica - proceed (o question £ "
you-currently recaiva Post Office bax seevice or genaral dallvery sarvice, oomplats this secficn. How do you ihink
carmiar routs dslivery service would compars with youl prasant servicaT
Batler ] Jusigs Goad [ Mo 'Dplrﬂanﬁ/ Wiorse [

Pleata sxplain

4. Forwhich of tha following da you |aave your mlmmﬂyé {Chack =8 that apply} Whare do you go to obtain
ihese sanvicss?

Shopping Er
Parsonal needs F

ganking g
Employment g
Soclal nesds .

5 Do you suméntly use local businessas i the camrmunity?
Ye ro [
If yes, would you continue ko wse them if the Past Office is discontinued?

Naime, J{&\l\-a W *]l*‘:gxiaj o

iphase pinl yaur pame)

Address: 'E:}Dq P‘l] . pﬁ lm S'l__- &1’. L'U.fﬂg jﬂ\_
Telophors number 2 E&c}iﬁi Data: _'3;_" 3}!.!!

le&aﬁmuﬂlmlmmmhmammﬁmﬂmarmdam it t thés farm
Thank you for taking the time to complate this questicansirs.
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Dt Postal Serice Cystomer

Thark yau for retuming yeur quastiormars concaming the mopesad discontnuence of the Sanl Licss Fost Ofcs. ¥eur
commenis, song with alhers regeived, will becnciudad in the ofcial reoord and congidened carafully Dedore Buribar acion ia
leEn.

It @ i dedenimned thal § decandimiance of the Samd Lacas Pesl Ciffice shooid be parsiaed, a formal propossd will ba pasted Inoika
Wansrra Pasl Ciffice &nd S&n| Licas Pos! Office 28 o lxder doie. If you heve addilional quostions or comments, plesse ool e
lo'corlded et Lenare al (1185 395-3002.

Sinczraly,

T Ml

Themas Allen
Manages. Posi Ofce Oparations
P Box 9R4AE
Canar Rapios. |na, S7406-0055
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Postal Customer Questionnaire

Plazse check the spproprate box io mdicate whethear you use the Bt Lucas Posl Office lor aach of the folitwing:

Pogtal Services Diaily Wazkly Mo nthily Havar
a. Buying ctames ] O = O
. Madiing leters L6l rie O 1

o Mading parcsis O O - O

4. Picking up Post Office box mail nza O O 0

a Picking up genaral delivery mail E“’! O | 3

. -Buylng monay ofders || [l B =

g. Obtzining special services, inchuding
Corlified mai, Reglsiersd maid, Insured mad,
Delivery Confirmation, of Signature

Confirmation O O At O
h, Sending Express hiall | O B [
|, - Buying stamp-collacting

msterial O O 1 B2
Dther postal services:
a Entesing parmif maimgs Yes [ No L
b, Besetinglusing postage meter ves [ Mo [
Nonpostal Servicas
g Picking up govemmient

farme {such a5 tax forma) ves [ Mo O
b. Using for school bus stop vea [ Mo [
g, Agalating senioe cifizens,

parsons with dsabdiities, #lo. Yes E’/ Mo [

if yes, please =xplain: _rﬁ,ég-&_’,gp_ag_é«_—*i £ ctren L
Dipie. . ey Gag ?ﬁ!;gﬁ-
£ A d

d. Using public bullatin board Yes Fl— Ne L1
&, Othar Yes @ No [

If yes, pleass explain;
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2. Do you pass another Posi Offcs dunng business hars whilé fréveding 1o or from work, or shopping, or for
parpceigl nesds? Vo ] o El'"fr

[fyes, which offices;

3, IFyou now receive carrer delivery, there will ba no =hanas to your defivery sarvics - procsed 10 quastion 4 if
you currentiy racalve Poat Offios bow service of general dalvery servica, compleis this section. How do yoo think
atrler mess delivery sarvics would compara with your prasent sandica’?

Battar [ Justas Good [ o Opinion [ Warss [L']/'-

Plsase sxplain:

£ Faorwhich of the following do you lesve your community? (Check all ihat apply.) VWhera do you godo obtain
theke sendicaes?

Shopping

Parsinal nascs

Banking

Employmant
Eociad reeeds

iDDDD

& Do you currently uss socal busineases i the porumanity
by m..--"".' Mo [
I yes, would you continue to use tham i tha Poat Office is discontinued?

Yes [] Hn@-”f

Nam i

ip gt ol pamie)
Addrizs: /o () B0k A6 ST Cwen] Fown Sies
Tmpm?mﬁj‘ﬁ 22230 Dty T A2 —§

Plesse add any additional comments on a saparate piacs of paper and attach It to this form.
Thank you for taking the tima 1o complste this guestionnaire,
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WILLLAR BIE

OB 36
SAIMT LUCAE, [ 62164

e Fostal Senvice Cuslomes.

Thank you fr rehuming your quessiionnsre sonceming the proposed discatliruance of e Samt lucas Post 08, e
RTINS, shang wih oifwrs reteived, will 08 nilga in iha offical record ard congidened cambuily Bebare Biribar aclion ia
Iaan

in respansa o your laltel: . o )

» ViU arpressnd o cancein aboul aenir cilizens. Carner senec I8 benalical 1o many senior clizens and Those wh lace specal
chalkinges becauss (he shmer can provide defveny and relail serdces 1o CBUS. Cuslomess do nod have 1 meka & spacal Irip
i the prgd ofice for service, Specal provislons are made for hirdabip cages or spacial customer needs. To rmouest &
ExpRption for hardshig defivary, customars may contact ihe adrinialrative postmastor far marg irdormation,

Il i5 cetarmined et g discommmuancs of the Sant Lucas Post Offios should be pumsued, & lermal proposal wil be pozied & 0e
VWmrnena Post Offica and Saint Lugas Post Office a1 4 later date. if you have additional guestiong of comimans, phexee fis) free
1o oandac] Karen Laane gt (318} 3568-28072.

Hinraly,
Thimas Alsn
Manager, Poal Ofice peraiions

PO Bax G008
Cagar Faplis, lowa, S240-tEEE
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Postal Customer Questionnaire

Plezse check the approprinte box o ndicats whether you uss the 5t Lucas Post Office for esch af tha following:
Postal Sarvicas =iy Weakhy Manthly Hovar

3. Buying stamps

b, Meiting Isti=rs

o. Wailing paroels

d, Picking up Post Office bax mad

&, Pitklng up ganersl delhmry mal|

f Bineng money orders

g, Obtaining special sarvices. incheding

Cerified mall, Registared mall, Insured mail,
Dealivery Confirmalion, 'or Signature

DB OOOO
DooOOoROd
OO0E B OR
EODODOOao

Confirmalion O i3] O
h. Sanding Exprecs Mail O O b7l O
- e T T O
Other postal ssrvices;
g. Enfaring parmit mailings Yeu [ Mo ﬁ'
b Reseffingiusing postage meter Yes [ Mo 5T
Honpostal Services

8 Pleking up govemmanl

farms fsuch as tax forme) Yes [ Mo [
b, Lising for school bus stop Yes [ No W
. Assishng ssnior cHizens,

parsons with disshilifies, sio. Yea [ Mo Ef
i yis, please axplain:
4, Using public bullstin bosrd Yes [ No [
&, Other Yes [ Mo [

It yes, plassa axplain:
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2. Da you pass anciher Post Office duning business hours while travaling 1o or from work, or shopping, arfor

parsonal nesds?
yes [ Mo E’

IF yoes, which officas:

3, Ifyou now recshve camner dalivery, there will ba no ehange o your delivery sarvics - probsed 10 quastion 4. [
you cusmently recelve Post Cifice bux garvica o genersl delveny seovite, eompleia hig sectian. How do you think
catrier roade deivery senvice would compara with your prasent senvice?

Batier [ Jusst 3 Giood [ Na Opinion ] Worse L]
Flaase sxplain: M&Mﬁﬁ[w u SIVE

4. Forwhich of tha fallowing do you Jeave your communay? {Check all that apply.) Where do you godo oldain
thase sandcze?

Shopping B

Parsonal naeds &

Banking [

Empleyment O

Sockal maeds O

5 [io you currenily use jocal busineds=s in tha community?

ves i Mo [

i yes, would you cominus to use them i tha Pogt Offica & discontinead?
ves [ No [

Mams #uf‘l" ”I;'an.l' I!'"

" {zleass prml yesir nerme)

padrese 1377 N Wawey <t bucgs
Telaghone rumbes: Sk 5. 77 E-21]55 Da= 2=g)<= N

Piease add any additional comments nna:ummmﬂpﬂpmm&anﬂﬂmmm
Thank you far taking the time 1o complate this questionnagne,
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KURT HUINKER

137 M MAIN
SAINT LLICAS, & 52148

Dear Preial Sansce Cusbamer.

Thark you for refurning your queshonnaine conterning the prapased discordinuiarca of ha Saint Lusas Faal OMMce. ¥ our
comments, along with cieis recaivad, wil ba inchuded in fne official rebond and caraidared carefully balors lurfier aciion &
1a3kwn

I response in your |edled
Yoo guestioned the sconiniic savings of e propased disconlinuanes. Cadriar sonvics s mote cosl-elieciva then mainkanirg =
posial faciity and pasimpsiar pasiion The Postal Sendce sqtimatag & posiie ana| seings.

if # o5 determmed (hat @ dssonlinuance of e Sain Lucds Post OMee Bnculd be pursued; a formal propossl will b pasted in the
l.-uu::grm Paosi uﬂ'n:.-e:rﬂ Sawt Licas Post Cffica i o leder dals e have aditional gueslicns peoomments, pinase fael bes
0 conled Kamen Lenane &i (318) 308-290E,

Sncerely,

T N

Thomas &llen
hnreger, Posl Dffca Oparabans
PO B 8298
Cedaj Fapids, kv G5406-0660



UNITED STATES

ITEM NO

=T

Lhh o3ad- 531
P
i N

POSTAL SERVCE

Fostal Customer Questionnalrs

Mease check the appropriate box ko indicate whather you use the St Lucas Post Office for each of the following:

Postal Sarvices Daily Weekhy Maonthly Haver
a. Buving stamps | 0 L O
b, Mailing letters LT ] [ O
. Maliing parcals I:I (8 i o

d Picking o Pagt Difice bax mail O 0 [ et
8. Picking up ganeral defivery mall O O [} ¥ |

f, Buylng manay orders ] N O =
g. Dotaining spedal sanvices, intuding

Cadifiad mail, Regizlgrsd mail, Insursd mail,

G, g 0 o o
t. Sanding Express Mall Cl ] ] |
e 0 o 1 &
Other postal servicea:

a  Entering pammit maiiings ves [3 Na O
b. Resalfing/uEing posiags mstar Yes [ he o [
Menpostal Services

* mﬁﬁ“&mﬁﬁ; ves O No.
8. Using for schaol bus stop Yes [] No [
= ’;ﬁlﬂmﬁﬁ Efsm alc. Yes [] Mo

If yesa, plesse explain:

d Using public bullatin board ves [3 No O
2. Ofhar Yes [ No [

If yes, pleass explain:
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2 Do you pass snother Post Offive during business holrs whis traveling to or from work, or shapping, or far
pareonal needs?
Yeg [ No ]

it yes, which offices:

3. if you now recafve carder dalivery, thane will be po change 10 your delivary servics - proceed 1o quastion 4. If
yeu currsmily raceive Post Office box sarvion of general delivery sarvice. complats 1his section. How da you think
cRFET [OUfE .dalll.mr_y sard|ce would compars with your prasant sanece7
Setter [ Just as Good [ Mo Opinion [] Worse [J

Figaze suplain:

4. Forwhich of the fofiowing do you leave your cummunity? (Chack sl that apply ) Whirs de you go bo abtaln
th=sa sarvices T

Shogping P § [!.,E:I: Letorn

Parsonal needs O
Banking 0
Employment

a
Soctal nesds EE’_HCML_I.M_,_MH [N

5. Do you curenty uss local bugingsses In the commanity T

ves 7] Ne [
Il yes, wauld you confinus to uss them  the Posl Office 8 dssantinued?
ves [7] Ne [

Blamea: LLT'[I,EM,H !ﬂ.rrﬂr.i

{planss Arinkbour name)

address: AS195 Oell @LLLLL&;L;L,_Z&_E?
Tetsphone number 5 &3~ 7/8- 3% Date; '."’ff":f.r

Plaate add amy addiional cormmeania on 8 separate piece of papar and altach it 1o this fom.
Thank yuou for 1aking the fime lo complete thes questionnaimn
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WILLIAM LARGRECK

ZE185 AR RO W
WEST URIDM. 1A 53175

Dear Postsl Serviga Cusipman

Thars oL or returning your guosbannain concorreng S gropased disconlinuanss ol e Sal Lucas Poeat Office. Yo
corredE. along wilh pihess recaiean will b inciuted in the offciel iecord and consdered carefully bafone heriner aclion is
laken,

il it I= desarmirst fhat & discomiinuance of the Saint Lucas Past Office shaold be pursued, & fonmal proposal will e posted in e
Waunoma Post Office 2nd Salm Lucas Posi Ofice al a labar date. | yoo have aodilional guestians ar comments, pleass fee fres
1 gobdact Karen Larans af (399 082002

Gincamrghy,

T U

Thamag Allen
Manager, Post Oifice Coerathn
P Box GOES
Cedar Rapids, lows 52405-2048
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Postal Cusfomer Questicnnairs

rFizgss check the BppropnslE box o indicals whethar you wssa e 5 Lucas Post Office for each of the following:

Pogizl Sarvicas

iy
o=

8, Buying stamps

b Mallng letters

g Majling pareads

d. Picking up Post Ofice box mai

a. Ficking up genaral delivery mail

f. Bauying mbney orders

g. Chtsining special servicss, including
Cenified mall, Registersd mall, Insursd mail,

Deelivery Confirmation, or Signature
Confirmation

h. Sending Express Mail iR}

L. Buying siamp-collectng
mederial i |

Other postsl s=ryilces;

a, Entering parmit mailings Yes [

8 [ T 7 ) 0 S R 6

b, Aesstlingiising pogtsgs matar Yas: [
Nonposial Sarvicas

&, Ficlng up povemmani
Martreg (Buch 2 L forms) Yea T

O

b, Using for echoal bus stop Vs

. Asaisling senior allzens,
parsona with disshbilitiss, elz. Yes (A

if yea_ plaess axplain:

No

Ko

&

3
@

DDDDEE;

3. Bl

Momthly

BOOMDIODO

DE]DIZIEIEI%

O

(=

d. Liging public bulletin boesd Yes
8. Ofhar Yes []

1y, plepes axplam
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POSTAL SERVICE
3.
2, Do you pass another Post Office during business Hows whila raveling o or fom waork, or shopping, or for
pareonsl nesds?
Yes [J Na (3

If yas, which ofces;

3. If youl now recsive carer defvery, there will be no change to your defivery sanice - procesd 1o queston 4.
you cumsntly receive Post Office box service or genaral delivary sarvice, complete this section, How do you think
sarmer route defivery sarvice woulld compare with your present senice’

Better [ st a5 Good [ Ne Opinion [ Wworse [

Piease sxpialn

4. Forwhich of the folowing do you lesve your community? (Checi all that apply.) Where da vou go io obtain
hass servicea?

Shopping A

Parsonsineeds [0

Eanking O

Emphoyment O

Social neads =

6 Db you cwevently use local busmesses in ihe commaunity?

Yes [ o O

iFyes, would you tonfinug 10 uss them if the Post Office |8 discontinusd?
ves [F Mo [

Name: o7 Jueac HisTDeicALl SaclET ¥
|ple=se prnl your namet .

Addrese: _ /2 Tox 295
e I T N L= .
Telephone numbsr _'fbg"""- E.':_'{Ea fﬁéﬂy Oale: F— 27 =4/

Please sdd any eddiional comments an & separete piece of paper and sitach # to this form.
Thenk you for taking the fime 1o complate this questonnain.
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ST LUCAS HISTORECAL SOCIETY

P B0 285
SAENT LUCAS, I 52168

Dinar Poceial Sarvice Cuslamer:

Thank yau for resuming your questionnare tonceming ihe prapowsd discortinuance of the Sainl Liscss Pasl Ofice. Yodr
comimenle, alng wilh alfers moesed, Wil be included in i afficial tecord and consigened caranily before furlher ackan is
el

It & ks determened Ihat a dscontimuance of the Saird Luces Poat Office sheuld b parsued, & tormal proposal will be posied in fhe
Wacama Fosl Office shd San| Linas Post Uffce et 8 (aler date. If you have addilional guestions or commenls, plagss fee o
1o pofABct Karen Larans o |:.':I = FRcle SR L

Smcany,

Thamag Afen

Marapar, Fasl Cflice Coerasians
P3 Bom 5998

Cedar Rapds, lows, 52406-9830
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Pastal Customer Questionnalra

Plages chack the spprogrisla box o fradicals whither you uss the St Lusss Post Ofice for sach of the edlowing:
Postel Sorvices Wealkly Menthly Havar
a Buying stamps

‘b Malling lsttars

o, Mailing parosls

d. Fizking up Post Offica box madl

O O &1

g. Picking up panaral dalivary mail

0@ @000 £

I

. Buying maney orders

Wooooao
oo oooo

g, Cibtining specisl services, including
Cerlifisd mail;, Registered mail, [rewred madl,
Calivery Confirmation, or Signature
Confirmation

O 0O
O a
0=

h. Sanding Express Mail

I, Elirying slamp-oofiscting
materisl

¥ go

|
O
7

Oiher postal services:

a Enlering pesmit mailings ves [ Ha

& 50

b Reaettinglusing postage maier Yes [ hén
Monpostal Bervices

8. Picking up govemmant
forme {such as tax forms) Yes [] o

b Using for school bus stop Yes [ o

o, Assisting Eenior cilizans;
parsans wilh desabdilies, s Yas [ Mo

D?D

If yog, plesss axplain;

4 Using pubiic bulletin board vas TH Ne [
8. Othar Yos [ Na [J

iFyas, please sxplain:
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L .

2 Do vou pass snolher Posl Dfice during businses howss whila traveling 9 or from work, of shogoing, o for
pergonal nesda?
e ] Mo H’

i yae, which officas!

3. i you now receive camer dalivery; there will be no 'chanpe toyour dalivary sarvice - procaed to queston 4, i
you currenily receive Post Office boy ssrvics of geners! defivery senvica, complsiz this secban. How do you think
sarriar routa dalivery sarvice woukd compara with your presanl sarvca?

Better [] Just a3 Good [ Ho Oplnion [] Worse [J
Plaass sxpiain:

4, Forwhich of the following do you lsave your cemmumaty?  (Check 28 that apply.) Whare do you go to oblzin
thess sendcesT

Shoppang _‘ﬁ?—

Pareanal nesds l
Banking O
Emplaymant B
Social nesds W

& Doyou cumrently use oozl businesses i the commiunity?
Yea t} o 1
H yes, would you contines io use them if the Post Offics is discantinusd?

*mﬁ Ne []

Barme; ?'f_-'-f*m E’t Sl g
[plazss ofink jour nera).
Address: My oTteomom e Ko e Kwews Ta  s2s6¢

Telephone umber: 57 3 776 2 T4 Dale; Zar iy

Fiegse wdd any addiional comments on a separale piece of paper and aitach i 1o this Torm
Thank you for laking the Umeé o complets this guestionnasine

. I : - et
_}/: vl £, [ ,éa-...-_'f:: AR W s &
—

—
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TERRY COETIGAM

114 SUMMER DR
SAINT LLECAS, 1A 52188

Denr Postal Service Cuslomer

Thiank you for returmeng your guesEonnaine concerming e praposed disconlinuancs of he Sai Lucas Post Dfice. Yaur
EOmments, along wilh ethers recalad, will bo inciuded in #ie offcial recond end carsicenad caredully befrre hrther solian s
Eaken,

In raspansa to your (e
A CEL ichastar b unil) will be provided lo ensine resgnsan of cammunity name s 210 cede

It 12 dedarmirsd thal & disconlinuanes of he Saint Lucas Posl Ok shaydd he purssied, 2 formal propossl will e poaisn ¥ Fie
Wiautoria Post Office and Saint Lucas Post Ofice al @ ater date_ 1f you have andifianal queslinns o convrents, please feal fee
o coniatl Karan Lenanie 8l {3187 MCzong.

Sincaraly,

Tl

Thoemas Allen
Manager, Post Ofice Operations
PO Bax G008
Cedar Rapids. lpwe B2a06- 0005
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Postal Customer Quastionnalra

Plazes check 1he appropriate bax to indicaiz whether you use the St Luces Post Offics for eech of the following:
Fostal Services

b.

Buying stamps
Mailing lestars
Mailing parcels

¢ Picking up Posl Offica box meail

. Packing up general dolivery mail

Buying manay orders

. Obiaining special senvices, including

Certifizd mall. Regsterad mall, Insured mail,

Dedyary Confirmation, or Signature
Confirmation

. Bepding Express Mall

Ehuiying stamp-colisciing
madarial

Hhar postel ssrvices:

a

Entering permit mailings

b Resstingiegmg pogtags meter
Honpostal Sarvices

& Pleking up govemnmant

b

C.

If yes, please axplain:

forme {such ss tax forms)
Lising for schoot bus siop

Aszsisling senior ctizens,
persans with disabilities, stc

|

Yes [
Yes [

Yes []

Dj’&ﬁ*ﬂ'&;‘u;@

Weakly

hla

Mo

Mo

O

0O 0000

= 1

|

B H

DDDDDHE
=z

O O

E‘.‘Dnﬁ.umg-

" HX

d Wsing public bullstin board

i ves, please explam:

Other

Yes. []
Yes: [

L=

Blo

B K
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fr B
2. Do you pass another Post Offies during business hours while travelng o o froy work, o shopping. or for
persongl nesds? -
"l"EEH Ma ]

i yas, which offices: AW} ‘F[.’r.}!" ﬂ‘é"n: i
el- J:;“ ghid o

3 IF you now récelve camier delivery, there will b2 no changs 1o your delivery sarvica - procesd 1o qusstion 4. K
yous cumently recaive Post Office Dox senvice or ganaral deilvery sevice, complels this section. How da you think
carrier route delivery service would compare with your prassnl sendoa?

Bettar B Just s Good [ No Dpinion [ Vinesa [

Pleass sxplaln

4, Forwhich of the fallowing do you leave your community? (Check all that apply,) Where do you goin obtain
these serviceg?

Shopging i~ IEI,E'IEJ'GJ [Ad e
Personal needs o el Ly e

Banking K Wautmne
Employrment = f].'rhrjfli’w
Sacigl neads 3 De cove

5, Do pou currently uss loca| busnesses in the community?
Yes R W [C]
i yes, would you cantinus o use them if the Post Offica ks discontinusd?
ves [X No [

4 Liih

~ iplmass ariphyour nEmS)

Address: i"ii f st FI J’{{f—“ﬁ.&f
Tadaptmhnnumba:f;g',-;f-ﬂjﬁFjuEg. Dete s g7

Pleass add any addiienal commenis on a saparate psece of paper and attach Il to this form:.
Thank you for taking the time to complete this guastionnalrs.

RS
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MARGARET & MICHAEL LANGRECK

126 E MAde 5T
SAINT LUCAS, 1A 52165

Dage Poslal Serace Cusiomer

Thank you far ielenmg your questionnaine cancemng e proposed Ssconlinuance af the Saint Luces Pest Office, Yair
COMITEnts, alohg wih cihers recaived, wil be inchuded n1he offical recard and conpiored caretully balone furshes acion is
gk,

L ju delermined thas @ discortinuance of ihe Sant Lucas Poat O should be pomsoad, 8 tormal prospaal will be postad in the
Walcoma Pest Office and Saint Lucas Past Office 21 2 lated date, B you havs sdddional quastions of cammmets. pleass ool o
to e Kamn Lengng al (318 F05.2903,

Sliszraly,

Tl

Thomas Alen
Manapar, Fost COffice Cperafinns
P Box 3988
Codar Rapids; ki, 5280695548
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Postal Customear Questionnalre

Pleass chacx the approprists box 1o indicate whether you use the St Lutss Posl Dffice for sach of the faliowing

Postsl Services Diaily Weeldy Monthly Never
a: Buying stamps O O O
b. Malling latturs O O £l O
o, Maiing parcels ] [} J 3
d. ‘Picking up Post Office oy mail O O O [
2 Pleking up genetal defivery mai O L O O
f Buying money ordess | ] 4 Bl
g Dblaining special sarvicas, including
Ceriiflad mail, Regisiered mail, Insured maif,
Dalivery Confirmation, or Sigredure .
Canfirmation O O ] E
f Sending Express Mall & O 0 q
I Buying stemp-oollacting .
matarial 8| O O K]
Other poatal gervices)
a. Entaring parmit mailinga Yeg [ Ma [
b, Ressftingfusing postage meter ves O Mo L]
Nonpostal Servicss
& Picking up govermmenl
forms (such &8 tax forms) Yas [ Ha h
5. Using for szhaool bus stop ves [ Ne [
o Aspieimyg sensor clizens,
persans with disabilities. stc Yes [] Ne
I yas, pleasa sxpiain:
d. Using public bulatin board Yes [ Mo E{
& b Yee [ Mo [

Ifyes, plezss axplam:
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POSTAL SERVICE

&
2, Do you pass snolhar Post Office during busness howrs whila Iravelng tooor froe wark, 6c shipping, of far
personsd neads?
vas [] o E]

If yas, which officas:

% IFyou now receive carmier dalivery, thers will b= nio change 1o your dalivary servica - procsed to guestion 4.
you cumsnify recaive fost Office box sanics of genersl deliery senvice, complets this sechan. How do you think
carmier roube delivery service would compare with your prasen] sanice?

Refter [] Jusd a8 Good [] Mo Opirdan [7] Warse [

Plapse axplain

4,  For which of the following do you leava your community? (Check all that spply.] Whare do you go to oblain

these sendses? . :
Shopping | _'._.,-;--;_?‘l i '.,f#u‘ NI i B L/ .
Parsonal nesde =
Banking ]
Employment a
Social needs ]
5. Do you curranily uss ocal bushesses 0 the communlty¥
Tes m Mo [
i yes, would yoo condirees o uees them if the Post Ofice = d=continued?
- i e, / / No L
Nama: _ | ~As ey s L OV fe
| " | piseze orint your nmﬁ {7
Address; v i 5 :'I' L .T ¥, .I'_"._ o .-"'{_-e [ 7 I Wb <
Tetephona number: © &7 9 Fe 176y Date: Y/ /.0 '/

5

Plzase add any addifional commants on & separale piece of papsr and sttach i 1o this form.
Thank you for igking e fime to complete this guestionnsia.
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LAURE DIETZENBALDK

108 5E HILLEINE DR
SRIMTLUCAS, |a 52168

Digar Posial Sarwce Combomsr

Thaik yow Tor retuming your questisntian: corceming the proacded dissonsnusnce of the Ssn Lucas Past O8es. Yo
EomImEnes, aiorg with athars received, will be ncluded in he offical reoord and conaidensd carsfully betora farhar action &
lBEm

[Tl f& defesrmined that @ discontinuance of the Saint Lucas Poal Office shaud be pursyed, s femal propasal will be posied i Me
Weucoms Pos! Ofce and Saind Lucas Post Office al & latar desa. Il yea heive additisnal gugsbions ar commants. phoase fesl fies
i conbaci Hanen Lemame al (318) 359-2003,

Sincanaly,

T Ml

Thomas &ban
Managar, Fost Office Opesatinns
PO Bo ass
Codar Rapids, ke, 52406-9608
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UNITED STATES

POSTAL SERVICE
Peostal Customer Questionnalre

Plassa chieck the appropriate bax 1o mdicate whather you uss the 5t Lucss Post Office for 2ach of the lollowing:
Fostal Sarvices Daally Weskiy arthly Mavar

2. Blying slemps O
&, Mafing lethars

hegillng parcels

d. Picking uo Poet Office hox mail
8 Picking up penersl defivery mall

f. Buying money ordars

2
o8 000
08 e a0
HO0O00 B3
08 08 d

g Obtamving special sernzes, including
Carified mail, Registered mail, Insured mail,
Dedvery Conflrmabion, of Signature

Confirmation O O
h. Sending Express Mail O (| O [
Dther postal services:
2 Enlering pemmii maisings Yas [ Mo [@
b, Resstingfusing poetags meter Yes [J No [
Honpostzl Sarvices
4 Picking up govamment
forms {such as tax forms) Yes [ o  [E]
b. Using for schood bus slop Yes [ Mo [H
£ Assistmg sEnior ciizens,
pargons with disabiifies, sic. Yes [ No [
I¥ yea, please axplain
d. Using public bulletin board ¥Yes [ No T
a, Other Yes [] Mo [

If yes, plense explain:
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POSTAL SERVICE
2.
2. Do you pasa anoiher Fost Offics during business hours white traveding to of fram work. or shopping, or for
parsons| nesds?
Yes [ No d

If yes, which officas:

3 Wyou now receive carmer dalivary, thers will be no change 10 your delivery sarvios - proceed to quastian 4, If
you cumently recsive Past Offics box sanvios or ganaral defivery service, complele [his sacton. How do you think
camar route delivary senvics would compars with your prasant senice?

Better [ Just s Good [] o Ogpinion [ Warsz [

Premge avpiain

L4 Forwhich of fha following da you lzeve your community? (Check all that apply.) Whers do vou oo 1o ablain
these services?

Shopping i |
Personsl nests: [
Banking O
Employmen| O
Social nesds ]

5, Do vou curently uss koeal businssses o the community?

Yes ] No ]
It yes, wiriild you continue to use them i the Post Office s dsooniinued?
Yas ] Me [
Mame:
ipleaes prnl yeur name)
Addrass
Telephone number; Diale:

Flez=e add any aodilional comments on a separaie pisce of paper and atach & 1o this fomm
Thank you for isxing the ime to complets ths questionnairs,
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BCAMNIE KREUSE

P B0 1549
SANT LUSAS, 1A 52168

Dea Poshal Senice Customes

Thartk yoa far reluenmg your quesionnalfe conceming Bhe prapossd dsconlinuancs af e Saind Lucas Bogt OMcs. Youw
“amiments, along With others reoeived, will be indUded in the official recard and norsidered careflly bafors fLemer selion s
laken,

B |u delermnined Hat g dissartmsmes of the St Lucas Posd (fce should B pursusd. 8 fammnal proposal el b posted in ihe
WWaLeama Past Office and el Licas Post Offics & a later dale |f you have sddilionad questions o commenin. pleass Sl iss
b ennlic Kamn Lanane. sl (319 3905902

Shicersly,

T Vo

Thirmas Alkn
Manager, Post Office Opesations
H0 Box. 39585
Gedar Rapide, Ioa, BR408-9008
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Postal Customer Questionnaire

Plaase check the approprisia box to indicate whelher you use the 5t Lucss Post Office for 2ach of the following:

| RE RRORAY

Postal Services Diaily Waekly Monthly Maver
a, Buying slamps O O O
b Mailing lstiers 0 ] O
& Mailng parcels O | Ol
d. Piking up Post Office box mail H/ O W
2 Picking up general dalvary mail O | O
I Buying money ofdars m O O
2. Obtaineny specizl $ervices, including

Cartfied mai, Reqisiered madl, Insured mail,

el S W =
h. Sending Exprass Mall | ]} O
- o 0 ui
Dther postal servicea:
8 Entering permit mailings Yas [ fa m/
b Reasfiing/using postags metsr Yes [] 3] E’/
Honpostal Services
a. Plcking up govemment Ei/

forma (such as tax farme) Yes O Mo
b Using lTor schonl biis stop Yes [] Mo IB/
. Assisfing semor clilpens, E/

persons with disabilities, ate Yes [ Ho
If yes, please exphain:
4. Using public bulisiin board ves [J Mo 11‘-]/
. Other Yes [] Mo lﬂ/

If yes, please axplam:
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FPOSTAL SERVICE
3
2. Do you pass another Post Dffice during busingsss hoars whils traveling 1o or from woek. ar shopping, ar for
peraanal nesds?
Yes IE/ No [

If yas, which offices . ot te-A

3. IFyou now recesve carmier delvary, there will be no change to your dellvery service - procsed to quastion 4, 1f
vou curtantly recsive Poet Office box service of general delivery servics, complete |his section, How da you think
carrler route dedvery serice would compare with your present sacvice?

Satter [J Just a5 Good [J o Opinion J)~" Worss []

Flpase axplai

4. Forwhich of the followdng do you leave your commuamity? (Check all that apply. ) Where da you go to oblaln
ihase eanviceal

Shopping &r" PECORAN . T oug4
Parsonal needs |
Banking O FoRD ATKIMNSeA , Lowes
Employman U _DECoRAN towd
Social needs L3
&5 Do you cumenily use (ooal businesses in the community?
Yes [] Ho O
If yas, woukd you conlings o use tham f the Post Office s disconinueed?
Yes [ No [

Name: Avin A MMM

(pi=asa print your nama)

poaess: 225 N CAMAEA , S/
Telaphone numbsr, Diate: 3 _f?"!;f

Flease add any additional comments on & $eparate piece of paper and aitach it 1o thie form.
Thank you for taking the fime 1o compiste this questionnaire
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ALVIN & MiHRM

205 N CAMALDS 5T
EAIMT LUCAS, |4 ER46S

Daar Postsl Service Susiomer

Tharvk you for referning your gueslionnaing conearming e oropased dizconlinuancs of the Saint Lucas Past Ofice. Yaur
cammenls. aleng with otfiers received. will be included in e officlal recand: snd considared caretilly before furiher achan i
taken,

It 8 12 dileririned that 3 @sconiiusnce of the Saint Lycas Poat Office should be purswed, afarmad propased will be pasted nihs
Wancoma Past Office and Seint Lucas Post Office af § [ser date. If yau have sddilional quostions or comments, pleasa el fraa
o condact Karen Lonana af (37195 39900607

SnoRrely
Thnmas Alisn
Manager, Post Office Opesaiipns

Pl Bom 5963
Cedar Rnpuds, kowa, G248
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Postal Customer Questicnnairs

Plaase chack tha approprisie boy io indicate whether you use the St Lucss Post Offics far sach of e following

Postal Services Daily
2 Buying atamps

b, Malling letiers

o Maifing parcess

d. Picking up Pest Office box mail
& Pleking up general dalivery mad

O0EDODOD

f. Buying monay ordsrs

9. Obtaining epecial services, including
Cerified madl, Ragistered mail, Insured mail,
Delivery Confirmation, o Skgnafure

Confirmation O
h. Sending Express Mail |
ki 0
Other postal services:
2. Endering permidl maidings Yea [

b, Resstiingfusing postage matar Yes [
Honpostzl Services

a Ficking wp govemmant
forms {sich 25 fax forms) Yoz [J

b. Using for school bus stop Yeg [J

&, Asisiing senkar cllizens,
peraons with disabifities, 2l Wes [

Il yes, plesse explain:

Weakly

Ho

L0]a3

' e

Mo

oOFoDoOE=R

O O

[

i R

= HB@

Monthiy
1

OOoodO

O

Mewsr

BFOoOoogo

H omE

d. Using puble husstin board ves [
a. Other Yes

|

It yea, plesss sxplain;

B Gk
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.2
2. Do you pass another Posl Cffice during business hours while traveling 1o oe fram work, ot shapping, or for
oarsans! peede?
ves [J Mo I

If yes, which offices:

2. N you now recaive camier dalivery, theee will be no change to your delivery sarvice - procaiad lo qusstian 4. |f
you curtently recava Post Offios box senice or genaral delivery senvice, complets (hig soctian. How do you think
carrier rodta defivery service would compare with your present servica?

Battar [ Just a8 Good R] Ma Cpinicn [ Waorze [J

Plyase explain |._-1 T heit. & M\ bog gn Iy Messde ; I:;u\b" "‘\nm
a 07| w'n”'-'-a",g..- A by 1;1-_-.J {‘-I—I:;; Py T Sped eyl end  akeid r_.1_:|I-.,,...5¢_

4, Forwhich of the follmwing do you fzave your community™ (Check all thel apoty) ¥Whare do you go o obtain

these sorvices?
Shapging J'.EI Oty
Parsanal needs & Ve crra b
Banking X f"-]l—u-ll. i
Empioyment B S Lecns
Social nesds O
§. Do youcurently uss kocal busineases & the commdanity?

Yias _ﬂj e [
if ves, vooldd you continus o wse tharm i e Past Oifics s desoontinued?

\'Ers'ﬂ ”“."
Namea: n.ll'l'i--i]g:% Wik
(please penf your rame)
Address: {18 k) Mlagn ‘,*i g, Box 143

Telephona number _ S07 <50 -S460 paie. _Vaify

Flease add any additional comments on a separale piece of peper and sttach if to hés farm
Thank you for taking the ime lo complate this guestionnaire.
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MICHAEL WEBER

L B0 183
SAIMT LUCAS, 1A 52155

Chmar Posial Ssivice Qustamar

Thank yau fior resurning your guesticnmie concerming P
I : 1 proposen discominuance of lhe Saml Lucas Posl Ofice. Yoor
CoUMEE. slarg with athars raceived, will be includad in the official necond and considersd darfully betire fuihat acton s

I it b detdrmmed thal & gmconiifuance of the Saird Lucas Paal Office should b
: purgied, a formal propossl will be posied in the
Waucoma Fosf Office and Saird Lucas Post Office at 2 laber date, I ¥ou have addiianal susssans o comments, planse feal fres

b

cantacl Karen Lenane al (315 369-2603.

Zinoemaly,

T

Thamas &fen
Managar, Fost Cffice Coeratians
P oo 455E
Cegar Rapuds, lies, 524068008
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POSTAL SERVICE

Postal Customer Questionnalre

Ple=se check Ihe appropasats box o indicale whether you use the St Lucas Post Office for sach of the follewing

Postsl Servicas Daily Weakiy Manthly Hevsr
a. Buying et=mps O O el O
B, Mailing letiecs | g 0 O
o Mailing parcels - O O
d. Picking up Post Dffice boxmail iz O | O
= Picking up genaral defivery msil O O | i
f. Buying monay orders | O £l ' g
g Obdaining special senvices, including
Certified mail, Registared mall, nsurad mail,
Cialwery Confirmation. or Skonatura
Confirmation O O O =i
h, Sending Express Mail O ] O gl
i. Buning stamp-coliscting -~
material O 0 O L}
Other postal 2srvices:
2. Eniaring panmit mailings ves [ No [
b Resstlingiusing posiage meber Yes [ Mo [
Honpostal Services
a. Picking up govemmant ;
farms {such as tax forme) Yes [ Mo B
b. Using for schood bus stop Yes [ Mo [
® personawin destittne s Ves O No B
f yes, pleass axplain
d. Using public bullstin baard Yes [ No [
8. Other Yea [ Mo B

i y=g, plesss explan:
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POSTAL SERVICE

3

00 you pass andthes Post Offics during business hours whils reveling to or from wark, or shopging, o far
pereanal needs?
Yes [ No @

Pl

i yee, which offices:

3. | younow receive camier delvery, thare will be no changs fo your delivery sanics - procesd o guasiion 4.
you currently receive Post Office box service or genaral delivery sendice, oomplets thes saction, Mow do you think
carries reute delivary senice would compars with your present senvice?

Better [ Juist a5 Gagd O No Opinioty [ Worss [

Plaasa axplain:

4, Foriwhich of the follmving do you l=sve yaur community? (Check all that apply ) Where da vou 9o in obtain

thasa S6MVIGEET

Shopping 4 SR VYL, SV e TA

Pereonalneeds  F1 __ bodmad Jfae, o0

Sanking O

Emplayment O

Sosdal neads o

&, Do you cuently use local businesses in the cammunity?

Yes [ Ne [

If yes, wolld you confinus o use tham i he Pasl Difice (s dsconbinued?
Yes Er Ho [

fama: IE '-'-r.l"'i"-"]r Lf'll-_"- f'l.il TP F_ﬁ'

|pleags prial yoar et
Addrass: [ 2 E‘i—[-}?'frlu S Po Bay ke ST, il.lu.j.':..s Al S
q
Talapimrﬂmmﬂi-?"??! J4F/ Dae M) .ﬁjr-:'ﬂ.-'."'

Pleage s34 any addiional commenis on 2 sepafate piace of paper and attsch it to this farm.
Thank you for laking the bme lo complete this guasiionnaire,
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B OSTAL seivice.

e lEE T R

LEDINA WINTER

PO BOX 184
SAINT LUCAS, |4 52166

Daar Poatal Sevace Cyighomer

Thank you fr ielumng your quesiornaire sancemag e propased dscantruanice of e Beind Luces Post Ofcs, Your
commenss, along with others received, will be included in the ofMcal rcord and considered carefudly befom fther aclion s
lakem.

Ml 1 Deleirined that o discontinuance of the Saint Lucas Post Dfce shault be purswed, @ Termal praposal wil be pogtad i the
Waucoma Poat Office and Saint Lueas Pas) Cffica 31 & laler date.  you have adoSonal quéslions o comments. plesiag foe] s
b conled Karen Lenang al (315) 3862000,

Hingaraky,

Tl

Thamas Aflen
Marsigar. Fosi Ofics Operasons
P Box 354918
Cadar Rapios, s, S2406-0H68
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UNITED STATES
POSTAL SERVICE

a3

2. Do you pass anokher Foet Office during business houes while frsveiing io or fram wark, or shopping. or for
parsonal nesds?
Yae [ o @

IFyes, which officss:

3. I you now receve camel delivery, thess will ba na change o your daelivary sarvics - procsad 1o guastion 4. 1
you currendly receivs Post Office box sanace of general delrvary sarvics, compleiz fiis saclion. How do vau think
carrhar route daliveny service would compare with your present servica™

Better ] Just 23 Good [ Na Opinlon J Waorse 8
' % -! _.-

4. Forwhich of the following do you isave your gommunity? (Chack all that appéy ) Whers do yol go fo obisin
theea semvices?

Shopping @ _,KML&M&%{
E
144

Farsonz] neade

Banking O
Emgloymsnt J
Socal needs ]
5, Do you currenfly use local busiasges i the community?
Yae ’ Ne []
If yas, would you continue to use them If fe Post Office is dscontinued?
vaz wne [

A 0 ) J
Name: M“E prﬁi ?:m; LA ptig G

Addrass: J;f 2, .r}ﬂ: =2/ 7 J% .J;{,LL{:&,E . iﬂ@ F
Telephans numbsr 54 3 ~FIE 27| Dam

Pleass add any addional comments on a separate pleca of paper and atiach It to this farm,
Thank you for taking the fime o completa this guastionnaire.
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ALIDREY ORILLIMNG

PO a0 3T
BANT LLIGAS 1A 52168

Diead Postal Bmrace Cuslomnes

Thasnih you far refuming your quisstisnnaire canceming the proposed dscontimugnice af Bie Ssinl Luras Poss Ofcs, Y
EOMITEntE, along Wil oihefs received, will b inpluded in the oflical récond and considersd caandly bafarm furnes aciien (s
fakar.

I respoee W your IE0Er

& Tou expnessed @ concem aheul hasing o raved 1o analher poal offioe for sarece, Sarsoss owided at tha post office wil bs
available from B camer, and customens wil not hava bo irawel 1o another post p8hos far ssrss, Most transaciong g ns
iequire meeling tha camier & ihe mailbay, Zfamps by Mail and Mirey Cedar Apolicalion faims are availabie Tor cusiome
[ [T

IT 1t b2 dedermmed thal & disconlimsnce of fe Saird Luces Pout Ofice should ba pursued, & famrmol propossl will be posied in e
Wautoma Post Office and Seini Lucss Post Office af @ lasar dabe. I you have additional guestians a1 commamis, plaasa leel fes
1o eondict Karen Lorana af (379} 3082002

Sinceraly,
Ihomes Alian
WManager, Post Ofice Operaiions

{1 Bax D08
Coder Rupids, lowe, B2a0E-5058
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Postal Cusfomer Questionnaira

Plaass chack the appropriate box to indicate whethar you use the 51 Lucss Post Office for sach of the Tollowdng:

Postal Borvices Dafly Weakily Manthiy Mever
& Buying stamps | ] E’/ (W]

b. Maiiing lettars J [il =g O

. Mailing parcals O ; O O E’f
4. Picking up Bosl Offics box mail v = m O

e, Ficking up general delivery mall E/ O B I:l

f. Buying money orders O m| f (|

g. Obiaming special senvices, ncludng

Cettifed mail, Hag_'rhtared r;mll. Insuted mai,

S druigldb b S 0 O e
h. Sanding Exprass Mall O O | b
L ?nmfm"m B o A E"'e
Other poatal services:

8. Entering permit maiiings Yas [ Mo Iﬂ’f 5
b Reseffing/using postage meler Yes [ Mo E'/
MNonpostel Sarvices

) m?ﬁmﬂmﬁwﬁ] Yes [ Mo E’/
B. Ueing for achoal bus stop ez ] hee B/-’ ;
&, Asstsling sanior citizens, El/{

pEisons with disabditiea, sto. Yes [ Ho
I yes, please explam:

d. Using public bulletin board ¥es [ Mo E/
&, Other es [ Ne [

if yes, peass sxplsin:
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POSTAL SERVICE

iR

Z, Do you pass another Post Office during business howrs whillg revelng to or friom work, of Shapping. ar for
parsons! nesds?
ves & No: [

i yes, which offices:

3. Wyou now receive camer delivary, there will be no chiangs lo your dallvery. serdios - procsed 10 question 4. If
you currently recahre Post Office box senvice or general delivery service, complets his secton. How 2o you think
carrir roubs delivery servica would compars with your presant sandca?

Bettar [ Just ae Good [ Ma Opinicn [] Warse [

Piease sxpiain:

4. Farwhich of the following de you lewes your community? (Check all thet apply ) Where da you go 1o obitain

thees senvnces?

Shepping IE/
Parsonal naeds E/r

Banking |
Employment O
Gonial needs 1

§. - Do you curently use local bissinesses In the commundy?

Yes He [
I§ yes, woidd you canfinue 1o wse them fthe Dffice is digooniirusd?
sl i
Namse; TR . ﬁ&.ﬂ-_u

(please waur name|
Address: 2 bad  aap pJ sk ﬁ_i_..\_ug_&%i/ '+ O (1 N
Teisphons numbels &3 —T18 — 15580 A -2 "—,

Pleass add any additicnal commends on'a eeparaie phace of paper and attach it to this form
Thark you for taking the finme to complete this guestionnaira.
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PATRIC|A E KENNEDY

110 W MAIN 51
SAINT LUCAS, A 52165

Dear Ponlal Service Cusdomer:

Thars yau for retarming your questionraiie concerning the priposed disceniinianes of the Sainl Liscas Past Offics, Yol
COErls, along with others receavad, will bs Included ia the aficial record and cansidam carefhilly bedore furlbar seson s

If & b dedermaned that a Mecontiruance of e Saird Lucas Pest Offics should be pursued, a forna propasal will be pasted in the
Watcoma Pasl Office and Sainl Lucas Post Offcs gt 8 [8er dain I ok ave addilional gumstions: or comments, plansa fonl fresg
Io cordact Karen Lanane af (399} 108-2607

Smoeredy,

T Vo

Thomag &bemn
Manager, Fosl Office Operatians
PO Beor 005
Coodar Rapids, kv, S2406-0008
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Postal Customer Questionnairs

Ple=sa theck the spproprisis box io Indicate whelher you use the 5t Lucas Post Office for sech of the following,

Festal Servicea Dizity
m Buylng slamps

b, Maiiing leftars

= Mailing parcais

d. Picxing up Pas| Office box mail

= Picking up genar=! defivany mall

OoORO®=RAO

f. Buying maney drders

g Obisining special sendces, including
Corified mail, Registered mail, Insured mall,
Delvary Confirmation, or Signatura

Confirmation
h, Bending Exprass Mad |
I ?:_wpmnfe.! slamp-coliscting .
Other postal services:
= Enl=rng pesmst madings ves [

b, Ressitinglusing postaga meler Yes [
Honpostal Services

2 Pidkdng up govemmient

Weakly

O0O00on0oan

O a

O

Na
Ko

=

formis [such s (=2 foms) ves [ No P
B Usinig for schosl bus &top ves [ No
c. Assisling senior citizens,

persons with disabifiliss, eto. Yes O No ﬁ_
fyes, plepss explan;

O

Oo0Oo0®Od

=

Wianthly

Mever

B®w 0000

O

d Liging pubic bullelin board Yes

[ ™ 4

g Ofher Tes

If ys, pleasas explain:
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UNITED STATES

POSTAL SERVICE
-
2, Do yoU pasgsanather Post Office during buginess haurs whilks Irlwlln; i o frarm itk o shopping, or far

pareons neads?
Yas [J ko ﬁ

If yies, which offiass:

3. IFyou now receive camer dalivery, there will ba no change to your delrvary sarvice - procesd to question 4. I
you cumently receive Post Office box sanvice or general dellvery sendce, complete thig section. How do you think
carmar routs dalivery service would compars with yoaur presenl serdies?

Botter [ Jurst s Good [ Mo Opinian [J Worse [

Phaase explain J'.ﬂ_ill_l.&-'.;-'r”_ (T ‘I'"ll_.l.. s u”|r_k -l‘—; S.I:r-.-iln._, ',.lm,h-a-&f'l
w"r..'ﬂ‘} AT !

4. Faorwhich of the following da you leave your community? (Check all that apply ) Whasre do you go ko abtain
fhess services?

Shopping =
Parsonalneeds [
Banking O
Employment O
Social neads &

B [oyou cumrently uss iocsd businesses in ihe cammmunity™?

Yes m Mo |:|
If yos, woudd you confinue fo use them i tha Post Offica is dscontinued?
ves B _ No []

Mare: G1ﬁf”l‘|é‘ Tenps midsign The [:Mfih{ﬁu:‘.wmi)

{please prot wour name)
Address: Pﬂ BOR {'E-Ef
Telephone rumber: 36 3 179 2719 ¥ 2 Date: 3] 3]!“

Please sdd any additonal comments on 8 separata piaca of paparand aitach it io this form.
Thank you for teking the time to compists this guastonnsirs,
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P B 168
BAINT LUCAS, 1A E2168

Cmar Pasiad Service Gusiomar

Thare you for fedursrg your guosionnaing concerming he proposed discoafinuance of 1he Sain Lucas PostOfMce. Youi
camments. aloeg wilh cthers recaived. will be inciudad in e cficial recard and congidered carefully befors furingr actian i
Earken

IF1 renpanse bo your e

You expressed & concern aboul Ihe inability of e roral eaiar 1o wealgh ard rats lestern g peckages, The real carmes il
actepl ary Sotters or packages far mailng. The camier wil estimale the cosl ard prowide: 3 recaipl far oy money recatved. On
Ihe folowrg delivery cay the camer will provide changs or 3 Bl for e amount aver the aelimats.

Fou wers cancaied aboul ohizming seryices fom e camee, retall services proveded g the poat ofce ere avalable from he
camier Mo iransactons de nol roquire meeting he carmer 3l tha mailbes, Starmyrs by Mail and Money Order Sppication forms
e available for cugiomes convanisnce. Listed balow are snme sarsoes gvalable Bom the carsar g hizw b catam ham.

FURCHAZING STAMPS BY MAIL

The: Stamps by Mall Pregram provides cusiomers ihe oppanundy 1o gurchase stamps, arvelopes, and postal cords By usng
Form 3T, Slamp Purchase Ordor (Rural), evaiiable from the posl allics at the carmar, Conimeimarstive stmmpe and stamp
collecting producty e aio ovalable. The Guslomer addrasses e postape puid arder form amalops, encioses paymen by
pesonal check or postal money order made psyable to fhe LS Postal Seréos, and makls the fom (postage-freek or leavas itin
the mailhow for He carer o pick up. Mast orders ane processeol pvednight, s same imemediataly,

PURLCHASING POSTAL MONEY OROERS _

Custnmers may pischase maney ordess by meeding he carmer at the malboy, wdirmletg an appbcation, sni paying the cama)
(in cash) the price of The money order, plus ihe 486, The cartier ghns e cuslinmes & recespl dor tha applcatian. The maney
el it compicind when fe Garres returns in e post ofios, and @ money arder reesiat s 1eff in the cusiamers saibox an the
reaixl defivery day, Mos! customers provide e camies will o stampen, ned-adiressed armelops i which the completed imaray
Crdar if maked in i destnalon If cusfomers prafer, the cormpleb=d money orden Wikl be reiwned Tor vanidcalion R T
telivary dlay

EPECLAL SERVICES

Special sérvices such as castiied, registered, Expraas Mail, delivery confirmation, sighalure confrmaticn. and SO0 mey be
ablained from e carmer by leaving & nole in the maibos. slong wilh the appropriate payment. The camier will proviss te
sandees hal day and leave @ custairer recepl nihe malbos on the ned deskiEiny fiwy.

HOLDING NAIL

Cualtamers who will ba mamy for an éxtended fima, 500h &2 8 vacalion, may requaet a1 (i mad be heid g1 1ha poat affice
thifinyg Bhedir absence, Upon retum the cusiomes aeks the post affice o resuma dolivery. Packags senvons are alan avskatile af
Laps corn Hrdugh Click-n-Bhp which indudes packags prckup upan egquesi;

It 18 defermined fhai & digconfinuancs of the Saint Lucas Pasl Office shauld be pursiied, & lormal proposal will oe posted m Se
Wadcoina Pesd Office end Salnd Lucas Post Office al & later date. Il you e acdilional gussbons or commsanis, please el free
o conlacl Baren Lenane al {315) 350-2000

Sinoanely

Tl

Thomas Afen _
Manager, Poat Office Cpesations
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Poatal Customer Quastionnalre

Pleasa check e sppropriate box to ndicats whether you use the &t Luces Post Offica far sach of the following:

Postal Sarvices Dalty
& Buying stampa

b. Mailing istters

¢ Mafing parcats

d. Picking up Past Office Box mail

& Ploking up genarl delivery mail

{. Buying money orders

g, Dbtaining spesdsl seivices, intluding

Cartified mail, Registersd mal, Insured mail,
Calivery Confirmation, or Signature

oo oBo

Confirmation 3
h. Sending Express Mall a
I, Buying stamp-collecting

matarkal |
Cihar posiz] services:
a4 Entering parmit mailings ez []

b Ressttingiueing postzoe melar Tes [
Honpostal Services

f, Picking up govemment
forms such &8 tex forms) Yes B

B, Using for echoal bus stop Yes L[]
. Assisting sanior citizens,

Weakly
&

O OO0 O

i F, X

Monthty

O 000 0%

O o

MWever

HE O®E oo

" o

persons with disshilities, slc Yes [ Ho ‘ﬂ‘_
If yes, phaats explain;
d. Using pubic bulistin board Yex [ No H
g Offer Yes [ Mo E

if y==. plesss axplam:
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POSTAL BERVICE
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Dip you pass anather Posl Ofice during businsss hours whils traveling o o from wark, or shopging, or for
parsonal needs?
Y E_ Ma [

If yes, which officas: L__é-l (7S hf_'{ C{ah

3. |Fyou now receive carrier dellvery, thare will be no change to your delivery service - procesd to question 4.
yous currantly receiva Post Offioe box sarvlce or general defivery senvice. complele thig sscfion. How do you think
arties route defhvery sanice would compars with your present service?

Batter ] Just a5 Good Mo Opénion [ Viness T

Plezse axplain:

4. Forwhich of tha following do you teave your communiy? (Chack all Ihat apply ) Where do you oo lo obiain
thase sanvicesT

Shopping ® LDélaah

i « N
Parsonal nasds ||

Banking E :;'mljl B Lirsan
Employmant ﬂ [:5:- i IfL{L Vi L;-H h_ ]li.ul_Lﬁ 'ur“‘
Socinl needs [

5, Do you curmantly use local busingsses in tha communiy?

Yas ﬂ. Mo [1
If yes, would you continue to use them | the Pest Dffice 5 discontinusd?
Mo [

e hmp LOESL 3 'irrfran Jivaps

plaass print your Rame)

Address: 1"1 E. At '::J' G ][ Au0as 1A Sl
TﬂﬂhmnumhwiM_{iﬂ_._] et S 2177

Plaase add any addillonal comments on 8 separate pisce of paper and sitach # to this fom.
Thank you for faking the time o completa this questionnaire
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KYLIE LOESCH AND SORDON JIRAK

172 E May 57
SAINT LUCAS, 18 52156

Derar Pastad Service Cusdomer

Thani yau for returning your queshonralie toncerming the praposed distenlinuance of the Sainl Lucss Past Offics. Yol
EETITETHS, along wilh athers recesved, will be Included in the afficlal recond and sansidamd carsfully belors lurber soean i
Eaker,

If 4 & dedsrmanad fhat 3 daconiruance of ;e Seird Lucas Post Office should be pursued, a fama proposil will be pasted in tha
Wavcomma Past Offics and S&ni Lucas Pos! Office gt 8 [84er dale. I vau fave:addilisnal ausstians or comsents, plessa funl Fog
lo eomine Karemn Lanana af [aie) Jesl-2e0E

Sncerely,
Thomas &l=n
Maneger, Past Office Operations

P Box BE5E
Cedai Rugids; lows, §2408-B006
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Postal Customer Questionnaira

Flnase check the sppropriale box to indicale whethar you ues the & Luces Poat Offise for sach of the following:

Postal Sarvices Daily
2 Buyng slamps

b. Mailing istiers

o MagEing parceis

d. Picking up Post Office oy mail

@, Picking up gensaral delbvery mai

. Buying maney ordess

9. Ohtaining specisl services, incliding

Certified mail, Registered mad, Insured miali,
Czlivery Confirmalion, or Signaturs

Confirmation 1
h. Sending Exprass Mail a
" oo &
Dther postal sonvicas:
a. Entering permil mallings vas [

b Reseffing/using postage meler veg []
Nonpostel Servlcea
&, Picking up govemmeni

OBEROB O

DI:IDEEEIEIg

i I

B K

Manthly Mavar
=, O
O O
B, 3
] O
[ ]
O B

o
(o

forms (such as tax forma) ves B Mo [
5. Using for schoal bue stop Yer [ Ne TEL
¢ Assisting ssnior citizans,

persons wih dsabilifies, slc ves [ No Bl
ff yes, plesse explain:
d. Using public bubletin board Yes [] Mo W
a. Other Yes [] Mo [A.

If yes, please sxplain:
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POSTAL SERVICE

i

Z Do you pass another Post Office during business haurs whils raveling o or from wodk. or shopping, or for
parsonasl feads?
ves [ Wo []

by, which officss: _Fat T A4 K S il lorp - L cnrml

3. Hyou now recelve carmer sellvery, (here will Bs o change to vour delivery ssrvice - procesd o question 4. 1
frou currenily racehe Post Office bool senece of ganaral dallieny senice, completz this section. How do wan hink
carmier route. delivary sarvice would compars with your present servize?

Batlar [ Just a& Good [] No Opinion Tl Worse []

Flease explain:

4. Forwhich of the following g you leayvs your commitmdy® (Check all that aoply.| Where do you go to obtain
thess servicas?

Shapping B Decoinh F
Personal nesds F_ExT Aihasey + Deiar &Jlr'g'
Sanking H Decorsh
Emplaymant B e arak
Social nesds B Deealbh
5. Do vou currenily use [oéal businesses in (b commiity?

Yes [_ Mo [
It s, wolild you condinua (o usa tham if the Posi Offica is discondinued?
Yes K] No O
hlaeme: John . Ferempig)

[pleasa grink yous nama)
seross: §1.0. A4 ST tuewe g sallle
Telephone mumber. T63- 178~ 222 Date: 3-/9-1/

Flease add any additional comments on & separate piece of paper and attach i 1o this farm
Thank you for taking e fime 1o complete ihis questionnsaire.
T ,q-._ﬁ:q' e -

H"-:' i’--.'hﬂ £Y ws ﬁ‘_u;f-: ph T -,'1,-1.5‘-1-\3?‘1




P || RAA AL - 50| R
g ‘1|‘|?

[ = F g

Da2ER011

JOHN W FOREMAN

PO B 246
SAINT LUCAS, 18 62168

Crzar Poskal Sprvice Cuslomer

Thartk o for rllming your guessionnaii concesting Sie propassd discontinuarics of e Saint Lugas Post Difice. Your
Ehﬂ‘n'rmr: alnng with ofhers recensed, wil ba incilided in the oficial recond and corsidered caretully baldes futher adion &
Bn,

N reapanse o your lathar )
¢ A CHLU [cusier box unily will be pravided b ensure réientian of cammonily nama and ZIP code,

It & is dedgrnned Ihai a dscankmiance of the Seinl Lucas Poat Offics should ba pursued, o farmad

! ¢ propong will be pasied in tha
Wabcoma Fagt Oifice and Sainl Lucas Post Office ol 8 Ister daje. |Fyou navs aodilienal questians or conmmerly, phises S fue
I daninct Karen Lanans al (319) 1982502 e

Srcerely

T W

Thomes Allsn
Maneger, Poal Dffice Qporaigns
PO B G204
Cedar Rahids, lowa, S2408-5988
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Posts] Customer Questionnalre

Fiesse check the sopfophsts box io indicate whalher you use the St Lucas Past Office for sach of the following

Fostal Services Draily Weally Manthly Mehmr
2. Buying stamps 0 O [ O
b, Mating |etlers O ] O O
o Mailing parcalsg El 0 O 0=
d. Plcking up Post Office box mail 2] O O O
g, Pizking up ganaral deffveny mail [ | | |
i. Buying money orderms o O L1
g Obfaining special senices, including

Certified mail, Regstered mail, Insured masil,

m@;‘nﬁnﬂaﬂun. ar Sgnature . 0 -
h. Sending Express Mai O O 0 (3
= o o o o
Other poatal services:
a. Entering permit madiings Yes [ No @
b Resstinghezng posiags metar Yes [ Ho [H
Honpostal Senvices
& Ficking mp powammant

forme {such as tax forms) Yes [ No H
b Using for school b stop ves [ Mo [
g, Agalsling senior cilizens,

parsons with disabiifies, sic. ves [ No
Il yes, pledse axplaim:
d. Using public bulletin board Yes [J Ne
o, Dihar Yas [ Mo [J

If yas, pleages sxplain:
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2 Doyou pass another Post Offies during businsss hiours whila traveling to of from work, or shopging. of far
pargonial fheedsT
Yea Mo 3

w25, which offices: TART AT s

3. i you now recelva camier delivary, thane will be no change to your dalivary sorvice - progeed fo question 4. F
you cumently racaive Post Office box service or general delivery service, compiets this saction. How do you think
camier rovAs delivary servios would compare with your present sanvics?

Bater [ Just 38 Good T Mo Opinion B Wiorss [

Please sxplain:

4 Forwhich of the following do you jeave your commundy? (Check all that apply.) VWheare do you go to obtain
théss s8nices?

Shopping B Aw femplow DUicoksh cx Feri ATKivse o
Porsonaineeds B M Hainygen v Laceh

Eanking O AT fpfacAs LA el J:'u_".? e

Emplayment O Aefes <d

Social nesds r'I-"r o LR i ledeail fEr g Ll fng

5 Do you cumeniy uss local businasses in the community?

Yes Wo [
If vz, would you continug fo uss them i the Past Office (s discontinuad?
_ Yes £ Ne []
Mams: L] :‘J.rfrm_:'_ﬂfc‘ £ ¢ PDHE(ENE el it A memAn
(pimate prink your fae)
Agddress: .I“"r"lr'fl"'1 r-.--t_.r oo 3T SN & (ien

Telephone number 4 & 3 ?55'" A4 5% pae 3 -)F-f

Plaase add any addilional comments on a separsts piece of paper and aftach it io this form.
Thank you for takeng the Bme fo complete this guestiionnaine.
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CLARERCE AND DARLENE SCIHWOMMAN

P BOK 274
SAINT LLICAS 1A 52156

Digar Poatal Bevace Cuslonmes:

Treanih you far rahuring your questisrmams conceming the proposed daconiinuance af e S Lutas Post Chfica, Yoir
nommenks, along Wwith olhers feceived, Wil be inpuded in the offical retord Bnd coneidernd canmilly bafore fthes aclion s
lahamn,

W1 16 oetérrmined thal o discontinuance of the Saint Lucss Post Ofos shauld be purausd. o fermal propceal will be posbad i Iha
Waucoma Past Office and Saint Lutas Pasl Office al 8 ales cdate, B you have atemons qussions or oomements please feal frag
‘0 conlac Kanen Lenang al (318) 368-280%,

Bimdanaly,

T Wl

Thomag Allén
Manager, Post Ofes Oparahons
P Boux 95498
Cmdar Rapits, lowa, 5240609508
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Postal Customer Questionnalrs

Plaasa check the appropriate box to indicats whether you use the 51t Lucas Post Office for aach of the foliowing:

FPostal Services

8. Buying stamps

b. Malling teters

.. Meiling parceis

d. Picking up Pest Office box mail
2, Plcking up genaral defivary mail
I Buying money orders

g Dbtaining specal services, including

Daily

0 .80 &0

Ceftified mail, Reglstersd mail, Irsured mai,

[Falveny Confimeation, or Signaiurs

Waskiy

1

OO0O0O0a0g

O O O-&€E.0

=N

Et.__I:IDL"IEIEEE

Canfirmation O O B
h. Sending Express Mail O O O LT{
| Buying stamp-collacting df
material W} I O
Cihar postal services:
& Enbarng pamil mailings faa [ o dr
b. Reseftingiusing postage meler Yes [ Mo ﬂ)
Honpostal Services
&, Picking up govammend EJ
formis {such 2 tax foms) Yes [J b
b. Using for school bus stop ves [ M [1“
£.- Assisling sanior cllizens,
persons with disahilifies, stc. Yas [ Ho ﬁf
H e, plesse axplain:
d. Using public bulletin board Yes E( No [

o, Dther

Yea [

Mo

ff yas, plaaes sxplain: 3 --c"-ffg"'?

W

I

O
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Do you pass anothar Fosl Offics during businsss hoors whils traveling to or work, or shopping. o far
parecnal neada?
Yes [ Mo

If yas, which offices:

I you now receive carmer delfivery. there wili ba no change to your dedivery services - procssd o question 4.
you currently recelva Post Offics box service o genaral delivery service, complete this section. How do ol hink
camer noute delivery ganice would compare with your present service?

Battar [] JustesGood [ Mo Opinlan (O Waresa [

Pleass explain: i B

Far which of tha following do you l=ave your cammunity? (Chesk all thal apply ) Where do you 9o to obtaln
thiess canviges?

Ehopping IF_(
Parsonal neads 0
Zanking ﬁ
Emgploymant [}
Social needs ]

Do v saranily uss local businesses in the community?

‘FI:EIF_"’ No [

I yas, would you confinus o use them i the Post Office |8 discoatinued?
Yes ﬁ Mo ]

Mame: _ _/_Ebll- A r‘fEM—-‘ #w
[pleage pral your nams —
Address; ,é:yﬂ_ﬁ} ﬁ—:‘}-ﬁ"f—rﬁ' ;.f"’.;? _ﬁ /é’:l-ﬂ:-ﬁ?f'ﬂ \/’{"42__..- f'.:{w

Telaphane number EE&’T?E 25 Dile: ._:r;‘/ R?.r"

Please add any additonal comments on g separale piecs ulpaparnn:raumh it to this form.
Thank you for taking the time la compléte this guestionnaim
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O ANDHAREN KRUSE

P B0 218
SAINT LLICAS, 1A 52186

Dear Postal Sanvica Cusiamear:

Thiarss yau for returming your misshonnalie concerming the proposed discerminuans of ihe Sainl Lucas Fost Oica. Yol
m-'- alang wilh alhers recessad, 'will b Included in e afficial recond ad conaidaned carefully brlors Trhsr Bosar =

In Tespanse 1o your fetles
» Cuslomers may coalinue i mesl mionmatly 1o soclalize snd axchanon intormalion 61 olfisr resideress in i,

ITit s desarminai that & disconlinurncs of the Saint Lucss Pasl Office shoud be pursded, & fotmal

¢ ' ] prapasal will De posted in he
Wsucoma Post Ofce end Saind Lucas Post Ofice ai & labsr dete, I you e ackinnal suesams ar commans. Hasss feal fres
16 exmitand Kamn Lemang 8l (310) 159.2607 dop

Sinterely,
Thioimaa Aben
Manager, Paal Office Qporatipns

P Bow BH04
Cedir Regquels, lowa, S2406-5008
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Postal Customer Questionnaire

Fisage check the appropasia box to indicate whelher you use the St Lucas Post Dffics Tor sach of ths follosing:
Pestal Sarvices Ciaily Wisakly Monthly
a. Buylng stsmps [
B, Maffing lettars

= Mailing parcels

d. Picking up Post Office box mail

2. Picking up genaral defrueny mail

0OO0F OO0
0§ O00R[O
Oo0oon0oan

u;rl:il::qu:lnf

[, Buying money ordars
g Dbtaining special services, moluding
Cartified mail, Reglsiered mad, Insured maii,

Diglivery Confemation, or Signafurs
Canfirmation

h. Sanding Express Mal

I Eu:ﬂng slamp-collecting
matartal O B ]

Cther posts| services:

L]

O O
O E
N O

il

#  Entering parmit mailings Yes [ béa

b, Reseffingfusing postage maler Tes
Nonpostal Serices

m
3
B 1R

& Plzing up government
forms (such a5 tax fomms) Yas [ Mo

N R

b Llsing for sehool bus stoo Yes [ Mo

c. Asskaling santor clfizens.
parsons with dissbétiea, Slo. Yes [l ko

L

H yes, please axplain;

d. Using public bulletin bozrd Yes [ Mo

5[

&, Diher Yes [ 4]

If yes, plasss explairc
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2. Do you pase another Fosf Office during business howrs whils trsveiing B0 or from wark, or shopping, or for

parsonal needs?
Yas [ Mo [

IFyss, which ofices: _ U S commven, |, honis BN | W gl Hevogte,

3. If you now recalve carar delivery, thers will ba no change io youwr delivery servics - proceed o guastion 4. ff
you cumenlly receive Fost Offics box sandza or genaral defvery sarvica, complsia this saction. How do vou think
camiar route dellvery sarvice wolld compars with your presend senvice?

Batiar ] Just 2= Good [H N Opinion [ Warse [

Plezse explain

4, Forwhish of the following do you leavs your community? (Chack all that apply, ) Whers do you po o oobisin
thass sarviges?

Si‘lmplng C o D bt J"'""

N . G

Banking -

Emplayment B N s s f'—"'—"-'ﬂ'-[:'-.l.-t‘-“‘- -

Sogial needs @ Decered

5, Do you currenily use jocal businassas in the communiy?

Yas [ He [

If yes, would you tonilinue 1o Lise tham if the Posl Office is disconfinued?
Yes [ N [

MNama: __,,Dl_ﬂ,n Fron=z |~

{plmEsa print your nema)

Address: /28 Avufuvmn ¢ 5 e SY Liucas
Talephione number, S €3 S79-6/50 pay 3 -F/Y-F/

Fiease add any edditional comments on a separate plece:of paper and allach It io this form.
Thank you for 1aking the tima 1o complsie this questionnals
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DA FRANZEN

18 ALITLEMN OR 308
ST LURCAS, 1A B26E

Dear Paghal Sendioe Customr

Trank youl for relumng your queslonnaing canceming e nropased Sscontinuarics: of e Sein Lures Pt Ofcs, Yo
commants, along wilh cthers recolved, wil be incuded in 1he oficial recard and congdered carslully batam further acfion (s
fake=n

F il is datorrnined thut & discortni@nce of the Sant Luces Post Ofice should be pirsued, 8 farmal propisal vl be postsd i lhe
Waucama Fast Office and Saint Licas Post Office of & kater dale. If you have adificnal questisns o comengnts. fleane foal fras
Io contacs Faran Lenars ol (210 3902002

Smogmaly,
Thitemas Allen
Manages, Pogh Office Operalions

PO Bax 2840
Cedar Rapida. lows, 52408-2088
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Postal Customer Questionnairs

Ple=sa check the appropriate box 1o indicats whether you use the 5t Lucas Post Offios for sach of iha following:

Postal Services

& - Buying slamps

& MigiEng lsb=rs

& Maiing parcels

d Picking up Posl Office box mall

2. Picking up genersl delbverny mall

owegowo b

. HBuying money orders

0 Dbtaineng special services, Including
Cartffied mail, Registersd maill, [newred mail,
Dielivary Confirmabion, or Signatura

Confirmation |H|
h. Sending Exprass Mail O
I ?nlglsll-lr?a ?mmr:ﬂluntmg a
Dthar postal serdces:
a. Entering permit mallings Yes [

b Resetiingfusing postage metsar Yes []
Honpostal Services

a. Picking up govemmenl
formsz (such as tax forms) Yea []

b. Uaing for school bus stop Yes [

& Assisling semor citizens,
persong with disshilitiag, atc. ¥es []

if ves, plepge expialn

Woakly

g 5

g F

I

O 0O oo

O #Hw

EH

H A

MWamnthiy

FEOOOOHR

= Rl

[l

Mavgr

Dooonan

|

O

d. Using pubiic bulistin board Yes
g Other Yes [

Il ves, please axplain;

Vs
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2.

Do you pass ancther Post Office during business hoirs while traveling to or from work, or shepping, or for
pevEcnel needa?
Yes [ Ma ﬁ

If yes, which offices:

I yo 0w receive carmier delvery, there will be no changs (o your dellvery senvics - protead to gquestion 4. F
you currently receive Post Offica box service or gsnsral dslivery service, complets this section. How @o you tink
sxrrier roule delivery senica would compars with your preseni servica?

Batier [ Juet es Good [ No Opinlan [, Worsa [

Flease axplain:

For which of the foowing do you lzave vour communlty? [Check all hat appty.) ¥Yhene do you go to obiain
these sanficesT

Shopping i}
Parsonsl needs il

Banking (3
Employment =
Social needs O
[0 you eurrently use kooal businessges in the community?
ez m Ne [
T yres, wizasld you continue ko wse them H e Post Office |5 dessoantinued?
Yed ﬁ\ HWa []

1 i
e ol st Loa ot g
Addrags: -Lg’ E‘I_X.- E;-{',}ﬁ_-'
Taiaphone number ﬂg“?%&} Dale: :2’ '-1'2 -4"

Please add any addiional comments on 2 separate pisce of paper and attach it to his form.
Thank you for faking the time fo compists this guestionnaire.
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JOYCE DRILLING

P B 205
SAINT LUGAS, |8 62156

Drpar Pogtad Servine Gusiomer—

Thark you for fetlurning your guEsBONnEIRE concerming he proposed disconlinuanca ol ihe Salnf Lucas Past Ofice, Your

fkmﬂ- alorsy with atfers rocaived. will be inciudnd in e ofMcial recard and considared caretully belore furihar acssn &
M

It A b= delgemnified thal 8 disoanbrmance of he Sant Lucas Poat Ofce should be |

pursimd, 8 formal proposat will bo posted inlha
Waucoma Fast Office and Sant Lucas Post Offics of o kxier gale: | wou have scdifional quostions of comments, pleass
to comtaot Karedn Lenars of (1105 325-2903 . q I etes

Sy
Thomas Allan
Manager, Pos: Office Oparalions

FO-8ax 9998
Cedar Aapids. lowa, S2406-5008
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POSTAL SERVICE
Postal Customer Guestionnalrs

Flsass chack the approprials box to indicate whether you use the 52 Lucss Post Office for each of the following

Foetal Sarvices Diaily Weekly Menihily Hovar
& Buying stamps - & O O
b, Mzlling isters 5 O O [
& Maling parmsis L] O = O
d. Picking up Fost Office box mail £ O O |
s Pigking up genaral delivery mai = O O O
f. Buylng meney ooders O O O ]

g, Oibtaining spacial senices, Including
Ceftfiad mad, Ragistersd mall, Inswred mall,
Dalivery Confirrmabion, or Signature

Canfirmation O O O 15
h. Sending Exprass Mail [ O | ]
i, igg?;ﬂiaumnummﬂlng - o O =
Diher postal services:
2. Endsring permit mallings Yes: [ No [H
b. -Ressiling/using postags meter Yes: [ No [
Honpostal Services
a. Ficking up goveammsnt
forme {such 85 1ax forms) ves [ Mo [
b, Uising for sochool bus stop v== [ Mo [
o. Assisting senior cifizens,
parsans with disabifities, sfx. Yes [] Na [
If yes, please sxplai;
d. Using public bullatin board Yes [ No [
& Diher Yes [ Ne [

lfyes, please saplaim
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for N

2, Do you pass another Post Office during Business hours while Irsveling ko o frosm wark, o ghopgping, o for
pareanal neads?
vae [ e B

it yeg, which offices:

3. M you now recelve carmed dslivary, there will be no changs fo your defivery Bendcs - procead 1o question 4. I
you currenly recefve Post Offios box sanice of genaral delivary servics, complets fhis section. How da you fhenk
carmer routs delivery sensce would compars with yoor (resend sanvice?

Battar [ Just as Good [ Na Crpinion Worse [

Please axplain fi! K anw 1

a {4 oW '

4, For which of the following do you leave your community? (Chadk all that apply. ) ¥Whers da you go to obtain
theae servicea?

Shopping El 4 i
Personal needs ]
Banking I
Emplayrment ]
Social neads O
§. Do you currently use local busingsaes In the community?
Yae £] No O
Il yes, would you confinue o use them i the Post Offics is discontinued?
o Yas [F] Ha [
Mama ! rryy_-o d
iplesza print yoor nema)
Aoddress: : r r rs
Telephone numbar: __ {- a7 Diatec

Pleasa edd any additional comments on & separate place of paper and attach [t to has farm
Trank you for taking the time o compists this questionnaire
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JOHM AHD JANM RUEHENER

118 BUMMER TRt 5%
SAINT LLICAS. 1A G2166

Dleaar Postal Sardace Cugbamar

Thaik you for rabuming your questiormete canceming the (roposed dasanbinuance af e §
n an| |ucas Fost Do, Your
ﬁmﬂﬂ. hong Wi clhers recolved, will be included in 1he oflicsl roomd and considesed camfly bafore Rithes acfion (k
It

?I‘Eplﬂ'l-ﬂ o your jener:

# TOU Bdpressed § COncanm aboat the inablily of the rural camier by weigh and e keties and . Th | Earrs

Breepd Any Imar:a o packages for mailing. The carmer will eatimalbs (he cosl snd provids .mﬂﬁ'ﬂﬁm ﬁ:} ;Tm:v;dm{m
thvex following dedvery day the camer will provds change or & Bl far 1he WO (e (he piSmadn

ITit & dndarmined ihat & dscontireience of fe Saird Lucas Paal Olfice showd be
pursid. & formal proposil will be pasied in e
Waucoms Posl Dfice and Sainl Lucas Poat DRice at g latar dats. |1 rawe ackdilional
i f0ONE Of Commarnts, |
i oant3cl Karen Lepane al (319} 358-2502 2 e PERRRwS

Sinoerely,

Tl

Tramas Alen
Manager, Past Offine Operatnns
P2 Bow GO08
Cadar Rapide, lowa, S240E-D40H
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Postal Customer Questionnalre

Plasse check the appropriate bax o indicate whelher you use hs 5i Lucas Post Office for sach of tha follewing:
Postal Services Daily Weakiy Wanthily Hever

8 Buying stlamps

b Mading |ett=ra

= lfziling parcels

d. Picking up Post Office box madl
2. Picking up generet delivary rmsll
f. Buying money orders

Do®ROooo
DR O0ERO
Doooomw
B Oooooao

g. Oolzining specal senviees, including
Cerifiad mail. Regiaterad mall, Insured mall,
Delhvary Confirmation, or Signaiurs

Confirmatian O O O X
h Sending Exprees Mall [l O | O
== 0 m 0 =

Cther postsl senvices;

a. Entering permil mallings Yes [] Mg
b, Ressfting/using postage mefer Yes [ Na
Honposial Servicss

7a iy =

& Picking up govarmsmen!

formes (such as tax forms) Yeos [ Mo [
b, Using for school bus stop Yes [ Mo H_
o A=zs:sling semor aligens,

parsong with disabilitiss, sto. Yes [ Wi ﬂ
If ps, please explain:
d. Using public tauflatin bosrd Yes ﬂ Mo [
& Other Yes [] Mo ]

Hyes, plagse axplain:
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Do vl pass anoiher Fost Oifics during businass hours whilks travaling bo or from work, or shappng, o far
parsons| needs?
Yes ] Hi ﬁ

If yes. which offices:

I youl mow receiva carmar dafivery, there will be no change to your delvery senvics - procead to guestion 4
you currently recalve Past Cifice box sarvice or genaral dallvery sendice, complele Thes section. How da you think
carrier rowle delivery service would compars with your present serdcs?

Zatter [ Just a5 Goad [ Mo Opinion [J Warss ﬁ
Ploase axplai:

For which of the follovding do you lsave your community? (Check all that apply.) Whese do you go o obiain
ihiase services?

Shopping ]

Personal needs 0

Sanking ]

Employment O

Sacia| needs ]

Do you currenily usa local busivesses in the community?
Yep j@ da [J

If yes, would yoo confinus {0 usa them if the Post Offics is discontinusd?
Yes K] o [

Nams: ﬁ\qauﬁhﬁ‘} %um‘l"]'h

[pﬁagﬁ prink yeur name)

address: _ €O {Rpa D St Lucas
Talaphons numbar H;ﬂ '?]i'— 5.1.‘4.& Diate: Eflr-‘!-u /.;"

Pizase add any sddilional comments on a separalg plece af papsr and attach it to this feom
Thank you for taking the fims o complete This guestiannars.
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MARGARET SMITH

P B0 303
SAINT LLMEAS, 18 52186

Dt Posial Sarvice Cusbaimer

Thank yous for ratuming yaur questicnnaire concaming the proposed disconinisnce of the Banl Lucas Post Ofies, Your
ECmmards, afong Weh dlbers receiund, will be inclised intha offisial record ard covisidesed cansfuily bators Rarthat aclicn iy
lakan

Wil i8 determined that @ discendinuance of the Saint Locas Past Ofce shoild be uracsd, & formal proposal will e pottsd in he
Wieutoms Pogl Offce and Saind Lucas Past Office at & laber date, Il you have addiliaral gusstions or commants: pledae fesl fne
i comtact Karan Lenane al {3165 3892500,

Slfserzly,

Tl

Tramas e
Manags, Pasl Offine Cporatons
PO Bow: 2088
Cadar Rapids, lowa, §2406-90540
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Postal Customer Questionnalrs

Flsass chack the appropriat box 1o indicate whether you use the 51 Lucas Post Office for sach of the following

Fostel Services Dially Waskly Maonthly Hevar
a. Buying stamps O E ) O
b Mailing lstiers H O O O
¢. WMading parceis O H O £l
d Ploking up Post Gifice box mail E O 0 |
=, Picking up genaral delivery mall O O a |
f Buying money ordets L] O H L
3. Obtaining special services, including
Gottd ot gtk v .
Canfirmation O O o il oL
h. Sanding Express Mal O O J a
L e 0 O [ -8
Dihar postz| services:
a  Enbering permit mailings Yea: [ No [
b, Ressftingiusing postage mafer Yes [l héo h.
Honpostsl Services
&. Plcking up govermsmient
forms {such & t=x farms) Yes [ No E
b Uslng for school bus stop Yes [ Mo \E)
: WG:EEWMS:IEE_ Yes [J Ho E’
if yes, plesse axplain:
d, Using public bulistin board Yes ‘H No [
8. Other Yes [ Mo [

1t yas, pleass explain:




(%3057 52
ol i ®
' Te
UNITED STATES

POSTAL SERWVICE
L
2 Doyou pass another Fost Office during business hours whis fraveling 1o o from work, ar shapping, of for
parsonal nesds?
Yed [] Mo ‘H

If pe, whach offices:

3, N you now recene cartier delvary, thera will ba no changs to your deveny sendics - procead o quesfion 4. I
you cusTently receive Post Ofice box zervice or gensrml dellvary sardios, compdsts this section, How do you (henk
carrier mute delivery aanice wolld compare with your presend service?

Eﬂtlﬂﬁ Just as Good [ Me Opinion [ Worse [

Figase sxplain 'ﬂ[b OLLY lll'""[l =

4,  Forwhich of the following: do you leave your community?  (Chack all that apphy.) ¥Wheara doyou go o obdaln

thess services?

Shapoing h ﬁ‘l’ fljrkﬂ‘.:ﬂ I
Persansinesds K g

Banking = .ﬁu.dj:'ﬂqf _
Employrment :ﬂi : Yot L__+

Social nesda i | Gres,
5. Do you cumenily uge local businessss in he communily?
ves 74 No O
IFyes, would you confinus |o use them if the Post Office s discordinued?

"s"u./ﬁ Mo [

Naios: Q#’ﬁ]ﬂn E"Lf.*‘.'ffh

" iplazse print your nama)

a0 POX TG S Lucas IA B2lb

Talephons number. . E-’: 2 E_.I_'g'r_;"’ E; /' pate: '5'5! I_.'T']I 1l

Pizase add any additionad comments on @ saparate piece of paper and sitach it ta thés form
Thank you forieking the tima fo compleds this questionnsre
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R3H FRAMNZEN

B0 BOK 278
SRINT LUCAS |4 52168

Dear Pasinl Service Cusiomer:

Thiars your for Fefurming your queshonnars concerming the praposat disconlinuanca o (ha Saint Luss Past Office. Yo
comments. along with athers recanad. wall be inchuded in e afficial recond and considernd carstully before forthar sosan &
LakEn

If & = detarmingd (hal & dscontinuanca of e Sl Lucss Peat Office should be pursusd, 8 fama prapagsl will be pasled in the
Waicoma Posl Dffice and Saint Luces Post Office it & aser daio. If vao have addilicnal ougsdinng: Of commenls, pkeasa fesl Vea
T cardnct Karon Larane s (399 39-2007

Tl

Thiias Ab=n
Menpger, Podl Ofice Gperations
FLHBos 2358
Cedar Repkls, jown. 52405-0038
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FOSTAL SERVICE

Postal Customer Questionnalre

Fizase chech the approprista bax to indicate whether you uss fhe 5 Luces Post Offics for each of the following:

Postal Barvices Dally Waekly Maonthly Mevar
a. Buying stamps O i3] O O
b. Mailing k=tisrs x 0 O 8
& Mailing parceis 1 [ | L
4 Pitking up Post Office bex mail b | O O O
2. Pleking up general delivery mall = O O J
f. Buying money orders . O ] p'. {
g. Cilsining special sanvices, indoding

Cerified mall, Regiatered mail, Insured mail,

Chedvary Confirmation, or Slgnaiure

Confiematian O O B ]
b Sending Express Mail O O O =
il 1 0 o b
Other postal services;
a. Eniering permit mailings Yoz ] Ho
b. RessHingiusing postage matar Yes [ Mo F
Nonpostal Bervices
a. Ficking up govemmant

forms (such as tax forms) Yee § o [
b. Using for school bus siop vas [J Ho B
€. Assisbing senior cilizens,

persons with disabiities, sic. vas [ Mo ]
If yes, plesse explainc
d. Using publle bulletin board ez [ No [
a. Ciihar ves [ No  [&I

If yes, pleases explain;
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POSTAL SERVICE
2-
2, Do you pass enothar Post Offica during business hours while traveling 1o or from work, or shopping, or for
perzonsl needs?
Yes [ No B
If yes, which officss;

3. I you now receive carmer defivery, thare will be no change fo your defivery ssrvice - procsaed 1o guestion 4. i
you currenily receive Post Office box service or general delivery service, complets fhis seclion. How da you think
carrier route dalivery sanvics would cimipare with your present esndica’

Better [ Just as Guod [ Mo Cpinien [ Worss i

Dlease explain:

‘4. For which of the folowing do you kesve your community? (Chede all that apply.) Where do you 90 to obisin
these services?

Shopping [

Parsoral needs A

Banking ]

Employment O

Seeial nsads O

5 Do you corenlly uss kiocal businessss in the cammunity?

ves [T Ne [0

if yes. would you conlinwe 1o use them if the Post Office is discontinlsd?
Yes [B] Na [

Man'ra:_éﬂp{-f_?".lg Fﬂall‘_‘,}gﬁ_ﬂ

[plaase pind your mame) o
hddress: _ /€ Al e e e g-t’:l;'e :;(’::‘" AR
Teleghone number: 728~ 247 5 pale F- F7— 28 7/

Pianse add any addifional comments on a separale plece of paper and attach it 1o this form.
Thank you for taking the fime to complsts this questionnaira.




FPlighit |iidimd - 8205
I by 11

Pigr bk .‘:I:I

(> [ he Y

et B

LAVERANE FRANZEN

PO BOE 238
SAIRT LLICAS, 1A 52168

Dlear Postal Sanace Custamess

Thaitik o dor refuming vour quesfignnare concsming the proposad dissanBnuantce af fhie Gaenl Lucas Post Ofics, Your
commers, dang wih offers received, will be cluded in the oflicial record ard condidesed canefully befare further achion is
Lafam

In response 1o your (efen
# Cuslemess may Continus bo meed informalfy b socsize arel exthange infarmatian al albar residences o b,

¥ i in detrrmined st 8 discorginuance of ihe Saiil Loces Prsd Ofice should be purmued. @ fommal propesal vl b postad i lhe
Wausoma Past Office and Sainl Lucas Post Offcs & & bier daln, [ pou hawe addikional fueslions of colfrments. pleass ol fras
lo confict Kanen Lenare al (1% Mga0z

Sinceraly,

T s

Thamas Allen
Manages Post Office Oparations
P Bipax 200
Codar Rapids [owa, 50408-5255
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Postzl Customer Questionnaira

Pleasa chack the appropriale box 1o Indicste whether you use the St Lucss Post Office for sach of the following

Postel Sarvices Cradfy Waekly Monthiy Hewar
6. Buying stamps O o O O
b Mailing iattsrs =g O O 3
¢ Mailing parcale B 1 | O
4. Picking up Post Ofice box mai =] O O O
¢ Picking up ganeral delivary mall B 3 0 O
f. Buying money orders 3 O O B
g Cileming special seneges, iIncludeg

e e st o |

Confirmation O i O] O
b Sending Express Mad 0 0 [ O
i, Bamng stamp-collesting

matea| Ol O O %
Other postal sarvices:
a. Endering permit mallings Yes [ Ne [
b. - Resstingising postage mater Yes [J No [
Monposts] Sarvices
8. Picking up govemsment

farras (such as tax farms) Yz [ Mo
b. Using for school bus stop Yes [ Mo
& Assisling senior citizens,

persons with disshilities, alc. Yas [] Mo BT
I yes, plaase sxpiain.
d. Using piibic bullstin board Yes [J Mo B
a. Other Yas [] No

If ves, please axplain:
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UNITED STATES
POSTAL SERVICE

b B
2. - Do you pass anglfer Post Difice during business houes whils traveing to or from work, o sheoping, ar for
sarsanzl needs? ;
Yas [T ne O

IFyes, which offices: A AFt  wfoa

4 Ifyou now recedve camer deiivery, there will be no change to yoor devesy senvice - proceed (o quesiion 4. ff
yeu currenlly recaive Post Office box service or general delivary sarvics, complats this section, How do vou think
carTier roule delivery senics would compare with yaur present senvics?

Bastter [] Just &% Geod [ Mo Opindon [ Worse [

Flzase sxplaing

4, Forweich of the following do you leave yeur community? (Check all that soply.) Whars do you go to obtain
ithepe sanices?

Shopping BT Deconisy i LU

Pemsonsinesds [ Lcvoan s

Banking il
Employrment [
Sncal neads B Do ey

5. Do you currently use local businssses i the cammunity?

Yes 17 Ne T
If yes, would you continue to use them if the Past Ofica is discanfinued?
Yes 3 No [
Narns: Brao ke 5 e s s ey Flar -'-‘?;nu o
{plaaBe ponl wour rame] [ o
B Jas Bl | SFT

Telephone number. _ —¢ 7 77F-2.232 pa. Y e 74

Flease sdd any addifional commants on a separate piece of paper and attach A 1o this form.
Thank you for taking the time 1o complete this quesbannaire,
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MARK'S JEWELRY MARY PAT RIGOUT

104 WA 5T
SAIMT LLCAS B4 52168

D Postal Sendce Cushomes

Thak you far retliming your quisstionnaire concesing the proposed dsconiiruance of e Saird Luces Post Dfice, Yois
Comments, along with clhers received, will be incuded in the officiad racord and corsdered coretilly batons feties acdion is
faken,

B i |= Betermined et 8 disgartruance of tha Saint Lecss Post Offce should be purnied. o formal progoaal will b poshed 0 ha
WWiaucama Pagt Cffice ard Saint Luscas Post Office ot 8 laler dale, I you have sdEional queslions o comments. please feed fise
bo eonles Kamen Lenana al (318) TRi2603,

Sitceraly,

Tl

Thomas Allen
Manager. Post Ofios Oparabions
P Box 9EGE
Cadar Rapits, [owa, B2406-0058
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UNITED STATES

FOSTAL SERVICE
Postal Customer Questionnairs

Piesse chack the spproprsta bax o indicale whelher you use the 5t Lucas Post Offios for sach of ths following;
Maonthiy Maver
C

Poetel Sarvices Daily

5. Buying slamps
B, Maiing latters

hgiling parcels

Ll

d Ficking up Posl Office box mad

B

Picking Up ganaral dafivery mail

DoOROoo
=
DDDEEDE
oooMXOoWN
0oooo

f. Buying money ordars

g Ctasming epecial sendces, including
Cartified mail. Registered mail, Insured mail,
Diglveny Confirmation, or Sgnature

Gosfirmation O O /E: ]
h Sending Express Mai O O O prg
|, Buying sfamp-cofizcting :
material O O O =

irther postel sarvices;

& Entering parmi madings Yas [ Ho [
b, Resetingiusing postage meter Yes [ No B
Nonpostal Sorvices
: Eﬁﬁmﬁhﬂ“ﬂmﬂﬂ Yos [] Mo B
b Using for schos! bus stop ves [J Mo B
. Assisting senlor cilizens,

parsons with disabéties, sic Yes [ b
It yes, please explain:
d. Using public bulletin board Yes E’I Ne [J
& Other ¥ez [ No  []

if yos, pleass sxplain:
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POSTAL SERVICE
e

perzondg| nseds?

ves [ L=

[wo you pass anofher Post Office during busineas hours whise traveling 1o of fram week, ar shopping, or for

If yes, which offices:

30 IFvou now recelve camiar delivary, Iven will Ba no change 1o your delivery sarvice - proceed fo question 4, I
you currantly recaive Poal Office box sanvice or general dxlivery ssrvice, compliete this seciion. How do you think
carmar rouie delivery service would compara with your present senvicsT
gefler [ Just s Good [0 Mo Opinian [J Warse [J—

Plesss mphiie.__ MNOT— s SCCuUpe o 7 ler
SRkkie - L =~
Fa e Zundl Adr vt &2 e [Jrre s Sans

4. Forwhich of the follewing do you lzave yvour semmundly? (Chisck all that apply.] Whare do you go bo obitsin

tvase ssnvices? ]

Shepping = gl _33'—-: & e o

Parsonal neads = c=fa 'r-'\

Banking |

Employmeni i

Social riesds W

3. D you currently usa local businessss in the oommunity ¥

ves B No O

if yes, woilkd you conlings 1o uss them I the Poat Ofice & discondinuesd?
Yet [ Mo [J

Mams: Y. g k’;}-u

(plazss prind yoor name)

Address: ‘:F'E‘* Bex Al < S Licat S AGE ~0ARI—

Telephone number. _ ==& — A PP Date; 5. / 3. f__f

Plaase add any additional comments on = separate piece of paper and sitach i 1o this fom.
Thiank vau far laking ihe lime 1o complale this queskonnaia
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JAMES RERM

PO BOX 215
SAINT LUCAS, 14 52165

Dear Posial Sansca Cusiomer

Thark you for resaming your questionraie concerming the progosan discoriuance of fhe Saint L scas Pasl Crfficn, ¥our
comngris, along will glhers recesved, will be includsd in Ihe officlal record and considerm carfilly before Rirthar achon b
takan

IN rasposs 1o your ieller

# Yiodl Expreased a coneem about the secunty of mal, Cuslomers may place a ook an ihal madbxes. The mailoes st have &
401 |arpe enclgh lo accommadats the customar's nommal dedy mnil vohume: This Posial Servics daes nol ooen muilboes whch
Arg |eiied o coes not accapt keys dor jhes purposs.

F I is dalemmined hat a discinBinuance of tha Sainl Lucas Pead Office should be pursusd. a formal progoes wil be pugted in ha
YWaugama Past Cfice and Sainl Liscas Post Offica 24 8 lulsr dale i you hervs addiEonal quastions or commenls, please faod freg
to eenlas Kamen Lenane & (115) 3982409

Hincsraly,
Thormas Allen

Manager Prel Dfice Operations
PC oz D0GH
Coflar Hapits. owa, BRdqoHi-pans
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FOSTAL SERVICE
Postal Cusfomar Questionnaire

Fleass chack the appropriais box io indicale whelher you use the 51 Lucas Past Offios for sach of the following:
Postal Servces Daily Monthly Nevar
= Buympg slamps
b, Mg letlers

g, Mailing parcels

d. - Psking upr Posl Offioe box mail

&. Pleking up peneral defiery mail
i Buying monay orders

f. Obisining special ssnvices, Including
Cerlified mail, Ragistorad mail, Insored mad,
Deflivery Confirmation, or Skanature
Confirmation

DoRO@EDO
DDDEDE§
O 0O08E OO
RE 0000

O
(%]
O

h. Sending Express bail ]

I, Buying stamp-colizcting
matersal [ O O 5

Oihar postal ssrvices:

[l
O
[

E

a. Entering pemmit mailngs Yes [ No
b Ressltingiusmyg posiage meter ez [ Mo [
Honpostal Bervices

a Picking up gowemmant
formie (such 2 ey farms) Yeas

[
g
2

b. U'sing for schoo bus siop Yes [ Na EJ

.. Assising snior cHizens,
persons with disshilities, stc. ves- [ [ I

If yes, pd=ass axplain:

O

d_ Using public bullstin board Yes [ Mo
i, CHhar Yee [] Mo

If yas, plesse explain;

=
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POSTAL SERVICE

AN

2. Dayoupass ancther Post Offics during business holrs while lravaling to or from waoek, or shapping, or &
parsonal nesdsT
Yes [ No [8,

If ves, which aficas,

3 I you now receive carmar dalivery, thare will be no changa io your dalivary sarvice - procsed 1o quastion 4.
yau currently receive Fost Offics box service or genaral delivery services, campieis fhis s=ction, How do you think
camiel mute delivery esivios would compare with your pregesn pnice?
Better [ Just as Good [] HNeo Cginian T Warse [3
Please explamn: {*Lrl:l ..-1;*?‘" Lies 71 ) EFH’J“ rJ'I.-l‘"'J.-_i_.Jj .r:d]fg.r_{-
!'!'l‘c'i;'é. las L_L'I.[.u g."’ ereny Thet arq 7 S
$o mé ntaa Flolas addis —ma T Chaa © .-"'u; ﬂfﬁ-.-n Gl

o, Fur whish of the follswing do'you lemewurmmmlw? (Check all that apply.) Wher= do you po ba abtain

thesa sanvites?
Stoppeg E
Parsonal naeds ]
Barking 1 _E---: '7;;1 PERa
Employment = ;j_}. Fown
Sacial noeds O i} "_-"'L..-:‘ o
5. Do you currently use local businesses m the community?
Yies ﬁ Ne [
If yes, would you confinus o uss them if the Post Office is disconfinued?
Yes [A Mo [
Nama: (‘J/:l'-'?)'j'f:u Fa ‘”"-!i'—:.-.-_l:d-.-*
it yoor name) o)

poaess ST Luypas LA &g,k
Telaphons numhﬂr.'béﬂ - ) 7d'- 270d  pgi Fsf—tr

Fipase add any addifional comments on a separate piece of pager and attach Il 1o this fom.
Thank you for taking the time 1o complate this questonnairs.

_._.F.__ d/l‘t.é"}..b’ }Jj & L Ed'!f 'J:-!ﬂ"'b"l';" y—;'[,q,{;: i) ‘_)’I..':'}-?-"l- .n"}L.[*",_j'g -
-E:'i'-p-f AL ﬂ S -tf f_}tf}_}; ". .!'rlt.'".‘c'l' I,.-.,rj ‘-f"‘-?(_. "-H-'"“" "'d"i'”?"' -ll'-rfl'l:. w
e rrmans 1 0 o bf A ‘}'” - Z Eany + b i"..::.«,f":,_f:' ..{} :-'i‘i e
_;E‘-l “‘"‘“—"*f‘ Aeit— Bud e % ot Bed adfides ?M’.{{E , )" P he

:Jf. i Lo, the S i, it G
é i ‘—iﬁ'! i = L
E I!-l.., Irj éj = .H_f"f E'-"Li-n:f_t fjrlﬂ-'\ ey 1 J {L"-_j ¢
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KATHRYM MEYER

SAINT LUCAS, 1A 52166

[ear Posial Sarvsa Cuslamer

Thark you Tor refuming your quastionnaie concaming the propessd disconiiniancs of i Sainl Lucas Past Office. ¥oar
Commeriis, oy whh olbers recesied, will ba included i the afficial record and consigened canehily Belore frtbar action bs
laknn.

In rasponse 10 you e
A CEA dchstar bon whil) will be provided 1o gnsdrs retarsian al communiiy ramas anm JIP code.

ol BEprwaSEd A concern baut defiiery Smi & customers lecstion an o camior's 0o of el getemines the bme of dy mal
= defivored, This: of course, precludes providing aaiy sabvery of rmel o evary cusbamar becauss, no matles o we siuciim
route, Bamatody must be laal. We do. howsver, carefuly considar ihe velume of mat for each mibe 5o 1hal we can delver the
greasesl amount of mail 51 he earfes! passible hour. Wil [he largest fest of defivery vehicles in tha world we sl piey sasdal
altention b enengy conservabion measures. jo minimize venica: and Tusl expanses, When tne pros of gasoling (e U Ore
st pes gallon our 10tal gasofine cosl faes mane than §8 milion. Therefore. when siructuning a mule, we Mt baelapes sur goal
fa delivar a5 much mad ss possiile 38 eary as passiblo wilh the need Lo mirdmize the dravel QiBIAAGE 8 MEUTE MUE] SOVET,

Yau quastionind Ihe sconomic sauings of the proposet discondnusnce. Carder serace is mong cost-sfective than manisnng o
pastal facility and poesmasier podilinn, Tha Postal Sorvice estimates s pasiive anruak savings

If & = dedermingd that & decaniifuance of the Sami Lucas Peat OMce sfoukl be purswed, o farmal propossl el be pasled in the
Walcoma Past Office and Senl Luces Post Office of o fator gate. If you have addilionsl questians or commenls, please feel bea
1o caninct Karmn Lenans af (3195 3952002

Sitcely

Tl

Thaiisks Aller
Maragear, Post Ofios Operafbons.
P B GedE
Cadar Fapids; jowa, ST40G-550
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POSTAL SERVICE

Postal Customer Queastionnaire

Plases check he appropriats box to indicate whather you use the St Lucas Post Office for 2ach of the foiowing:

Postal Sorvices Daily Weskly Morthdy Mever
8. Euylng stamps L | O 3
b. Mailing lettars ] O 3 (]
& Mailing parcals O O ) O
d Picking up Post Office bax mai & O O O
a. Picking up geners delivery mall o O O 3
f. Bluvirng money ordars N O a |
4 DOblaiming special services, mcluding

Cartified mail, Registered mal, lnswred mail,

Defwery Confirmabion, or Signature

Confirmation ] O O ]
h. Sending Express Mail O ) ] O
L Blying stamp-collecting

materal O O O O
Chthar postal services:
a  Enleripg parmit malkngs ves [ Mo [
b. Reseffing/using postags meter Yes [ Mg O
Wonpostal Services
gl ok 2 e ves O No O3
b Uaing for school bus stop Yes: [J Mo [
0. ABsisting sansor citlzens,

persorts with disabdlitien, ato. Yes [ Mo [
it yes. please sxplasn
d, Using public bullstin board Yes [ Mo [
&, Othar Ne [

if yas, pleass expisin ¥

Yas [H
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LUNMITED STATES

POSTAL SERVICE
2
2. Doyou pass andther Fost Office during business hours while traveling fo or fram work, or shopoing. or for
paracaal Needs?
Yas [ Mo [

IF yees, winiciy offices:

2 I you now receive camer defivery, there will ba na changs ko your defivery sandcs - procead 1o gueslion 4. [
you cusTently receive Post Office box service or general delteany sarvics, complets this seclion, How do vou 1hnk
carier rouls dalivary service would compars with your present senvioe?

Bater [J Just as Good [ Mo Opinian [J Warse [

Flease explain =

4. Forwhich of the followang do you leave vour community? [Check all that apply, ) Whars do you oo to ablain

thess earvices?

Shopping [ - -
Parsonal nesds | I

Banking O

Emplayment O

Social needs m

5. Do you cumenty vselocal businesses m the commwnity?

Yes [EF mo [
if yes. would you conbinua to use tharm if the Post Office s dissarlinuad?
ves [ No []

Name: __ Rita Kuehner
PO Box 185

e 3l Samt Lugas, [A 32166-0185

Telafhona number T4 7 - 778 -1 743 paw L F-/7- F0//

Flease add any adddional comments on a geparate piece of papar and aftach if to this fam
Thank you for laking Ihe iime 1o complete this gussfionnaire.
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RITHA RUEHNER

POBOX 185
SAINT LUCAS 15 52168

Daer Posla Sennce Cuglomer

Thank you far reherng your guessannaiie concermng e arapased tiscontinuanca of the Saind Luces Post Ofice, Your
camments, atong Wwith ciners recaived. will be incfuded in the offcial record and oorsmered carefully befors furher astion i
taken

I responss 18 your lettar

# YOU Bxpresiad 4 concom abiuf Inclemenl weather condifions. mclamesnt weasher condions are alua & fasor far PO Box
ELsEmers wha must raverse parking dreas asnd sclowalkis to oblsn [halr mai, | The Fopal Sarvics mik=s evary et to
provics & safe envirnnment 107 i1 cusicmers ant employess Sarall lypas of dalvary,

ITil 5 detenmined thal a dsconfiruance of the Saind Lucas Posl Cifice shoud be porsed, & feemal prapasl will be parted In e
Waltoma Posl Offce and Saird Luces Peat Office al a latar data, I you have addiional puaessona o cermmerts, plaaan fesl fres
o cantan! Karan Lenang at [E31H] F00-2R02 :

Sncarely
Thomas Alsn
Managar, Fosl OMce Dpeaiinns

PO Boe 558
Cedar Rapids, lowa, 528084080
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POSTAL SERVICE

FPoatal Customer Questionnaire

Please check the approprate box 1o indicats whather you use the 31 Lucas Post Gffice for sach: of the following:

Postal Services Ciaily Weskly Monthiy Mavar
& Buying stamps 3 3 = &
b. Maifing isttsrs | N W} O
o Mailing parceis c O O N
d. Picking up Post Gfice box mail ) O O 0
2. Picking up general dalivery mad O O H 0
f  Buying money orders o O 0 W
3. Cbiaining special senvices, Inchiding

&ﬁ?gﬂ&?%rﬂ maif,

Canfirrmation 0 | O &)
h. Sending Exprass Mail 0 0 0O 5]
T [ 0 0 =
Other postal sanvices;
a. Enmtering permil raillings Yes [] Mo &l
b, Ressftinglusing postage meter  Yes [ Mo [N
Honpostal SBervices
&. Picking up govemiman

farms [such ss =y forms) Yes. [ Ma h_
b. Using far school bus stop Yes 1 T
: ;ﬂﬂﬁi@a ves [J Ne 9
if y=s, plesse axplain:
4. Using public bullslin bosrd ves {5 Ne [
a, Other Yes [ Mo 8,

IF yos, please explain:

Laoak @ “Thuew YWENES
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POSTAL SERVICE

-

2. Do you pess another Post Offics during business hobrs whibe fraveding 1o o from work, ar shopping, or for
parsongl needs’ 0
Mo

Yes 1o
IF yes, which offices: _Ulﬁu.zmzp

3. Ifyou now recaive carar dalivary, thare will be no change fo your dalivary Service - proceed 1o quastion d,
you currantly receive Post Office box sanidee of general defvery servios, compleds this section. How do you think
camiar rauts dalivery service would compars with your pressnt senice?

Safter [J Jmuﬂmh Na Oginion Worss:[]

Flesss explain:

4. Forwhich of the following do you isave your community? (Chad all 1hal apply ) Where da vou go to obisin
thaze sanvicea?

Shopping M 1 1{ ITL
i ki T

Personal nesds A1)

Banking S QS RO

Emginymani 4 A

Social neads |

§ Do youcumantly uss ocs businesses in the commurity?

"I"_E.‘BE\ No [

If yees, woudd you confinue B wss them i e Post Ofics is dissoniinued?
Yes ﬂ. Na [
Tl

Narme: _&m%ﬁhnﬂiﬁwﬂ
{pleass piind yolr nams|

i 15 Goeten SN\ Detve. Brxast Shlueas F1 Skl
Teiephone number: S 3- 1 718-2 76|  pae 2-_.']1,!”

Fiaase add any additional commeants on a separate piace of papar and aitach i 1o this farm. R
Thank you for taking the time 10 complets this questionnains, "~ ¢
bl E/ﬂ% Sore . #PEES
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Plekey | 188909 - 40746
an

CHEE20 |

AN SEHANFENBUEL

PO BOX 251
SAINT LUCAS 14 53186

Dear Posial Sanécs Clsbamer:

Thark you for resiming your quasticnnaine CirEming |_|'II prapoEal discordinuance of iha Saint Lucas Posl Office. Your
mmm' atorg wilh alhers meosed, will be mclussd i ihe officlal record and consitemst cargiily beliie furthai acton ia
n

It &= desermenad {hat & dsconlinuance of Me Saird Lucas Past Office should be parsued, & fomad

f ; propasal will be posted in the
Wiaucoma Foal Office end Saimd Lucas Post Office &l a later date. If you have addilisnal guostians ar comirents fenl
fo comtact Karen Lenans of (318} 356-2603 . ey

Snouroly,
Thormes Al
Menpger, Post Office Operations

PO Baw Bragd
Cedar Raoids, v, BR406-0508
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Postsal Customar Questionnelre

Fleasa chack the appropriate box o ndicale whether you use the 5t Lucss Post Office for sach of the fallowlng

Postal Services Daily Weskly Manthly Never
= Buying stamps m = O O
b Malling ketiers ] O O O
¢. Maifing parceia m} H o m
d Picking up Post Office box migil K O 0 Ll
2 Pieking up genaral dolivery mai El O n &
f. Buying money drdsrs C & L] L]
g, Dblainivg special servicas, including

Cedified mad, Reglsiered mad, Insurad mail,

Contimation 0 e 0 0 O
N Sending Express Mail O & ] O
i. Buying stamp-collaciing

rriabarial O M 1 O
Cther poztel s=rvigea:
0. Enlerng pormit mailings Yes [ Mo []
b, Reselfting/using postages meber Yez [E] Mo ]
Honpostal Services
a. Ploking up govemmeant

fesrmeg (such s tax farms) Yes K] Mo ]
b. Using for school bus stap yeos [ No O
o Assisling senior cilzens,

persons with disabilities, iz Yes B Ne O
If yes, péeasa sxplain
d. Using public bulistin baard Yes [X No [
g. Dihar Yes [ Mo [J

H ves, plesse explam:
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2 Do yeu pass anofher Post Office during business hours while iravading to or from woik, or shopping. o for
perioral nasdeT
Yes [ No [5]

1T yes, which offices:

3. Ifyou now receive camier delivery, there will ba no change ko your delivery sarvice - proceed fo qusstion 4.
you cumantly recaive Post Office tiox service 4r general delivery service, completa this section. How do you think
c&friar route defivery service would compars with your present service?

Zatter [] IIli.lu.u:L:mIE‘-::u:r:Iﬁ No Opininn [ Woree [
Please axplain: w4 .:r\f.é,’r,.rfu—'d__,.-ﬁld; a ,.g-g:d;‘rﬂi‘-eﬂ'-i’-ﬂ-z& f,ﬁ

He ’ g it e i

4, Forwhich of the fallowing 40 you leave your community? (Chack all that apply.) ¥Where da you go o obisln
these sanacesT

shopping 8 FL Ctbnaer) for/ grocedety

Parsonal needs 1] MAW al el Vvico e
Employment O
Social veeds ]

§ Do youcurenty use local businesses i the communily?

ves B wo [
If yes, would you sontinue 1o vse them i the Post Dffice is discontinued?
Yes [A No []

Nare: Mﬂﬂ&tﬂl& | vz um

E tplease peinf your name) j-_'f'LL

Telaphane numtnjr 178-2453 Cate:

Plazes any additional commenis on 5 separate pieca of paper and atiach [t 1o thia farm.
Thank you for laking the fime to complete this goestiornaire.

/}: e AL —E-f-bé'j.j#féi—- Z-zz‘ ?’#f’_ﬂ‘ﬂ-ﬂfi’;'??i-ﬂ—'}z‘j}/ﬁﬂ‘?ﬁfﬁ ifi":.:f 2’:’-‘.*;1%"
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,.i;!izzwﬁ Mfr‘hf_dg'iﬁﬁifﬂ'ﬂdx.;.x_-—" Lol s ﬁ#ﬁ Ififter_
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B FOSTAL Seiice.

A

ARNOLD &80 IRMA, LLIFLM

PO BOK 235
AT LUCAS, 1, 53765

[Pear Poalal Bervice Sughoamer

Thank you far retumng your guestionnaire concaming The propnsed dsconbnuance of the Sant Lucas Pesi Offica. Yo
COmiTenls, dlong with cthens redaived, wil be mokided in (e offidal record and considered cafelidly befam farner solion is
1aken,

1 reapLrEa kS your lefar
» A CHL (auster boo unit) will be provided to ensum mlention of sommunity name and 2IF Code. Panse tontact he YWt Laisn
Fost office to determing your eligitsily for rural mute dallvery smanagng fom hat pfica

IT i & dedermined Ihat @ cscaniinuence of e Sami Lucss Poal Ofice should bi parsisd. sarmasl proposal wil ba posked i i
Walroma Post Cifice and Sanl Lucas Post Dffice at g laser date. I wou have additional questions o comemenis ploasa laed Tas
0 epmiacl Keren Lanane at (319) 390-2005

Sncerely.
Thomas dian
Manimaer, Fost Office Opargiios

PO Box 2008
Cedar Raplds, lows, 52408-0988
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LUNITED STATES

POSTAL SERVICE
Postal Customar Questionnaire

Pleaps check (he approprsts box 1o indeste whather you vse the 5t Luces Post Offics Tor sach of the following

Postal Services Daily Weekly Monthly Naver
& Buying stamps O O 4 3
b. Malling istters i) & m .
& Maillng parcals Ll O | O
d. Picking up Poet Ofice box mall = o O O
#. Preking up general defvery mad = O Cl O
i, Buying money orders | O O [

§. Dblaining special senices, including
Ceriified mall, Registersd mail, Insurad mail,
Delivary Confimation, ar Signafure

Canfirmation O O =
h Sanding Sxpress Mail O O = O
e oot 0 o 0 =
Other postal services:

a. Entaring permil malings ves [ Ho [€]
b, Resstting/using posiags matar Yes [ e B
Honpastal Services

" anrhm[?ﬂ Q'Q:mﬂ:m ves [0 Mo [E]
b, Using for achool bus stop Yes [ Ho

¢ mﬂﬂﬁ;ﬁﬁ:ﬁm ves [ Mo

If yas, plaase axplain:

d. Using public bulletin board ves (& No O
e. Dther Yes [ No [

If yes, plesse explain:
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POSTAL SERVICE
2.

I

Do you pass enother Poat Office during busingss hocss whila: traveling to or fakm wark, or shopaing, or for
parsonsl nesdsT
vas [ ba

ityes whichomees: - Fovt At Kinson

3, I you now recaive camer dalivery, there will b2 no chanpe (o your dallvary service - procaed 1o quaskan 4.
you currendly recshie Pobl Office box sansce of general dabkvary service, complete this section. How do o think
camar routs daliveTy sarvice would compars wilh your prassnl senace T

Setter ] Just 38 Goad [0 NoOpinian (1 Worse B

4, Forwhich of (he following do you lsave vour commueety? (Check all that apply. ) wWhare doyou go fo obEgin
thege sengses?

Shoppiia ®| _Decoyah , we<h Union | EJ-EFUJ HQEPE: - 2 himes i

Parsonal needs B_Ueaetnvah G enths
Sanking 0

Emplayment I:I

Socal neads B e rnrdah

4. Do you owrently use bocal busnesses i the community®

vas [A RM\R e [

i yes, would you condines io use them If the Post Dffica |s discontinued?

Yes [ ho [
Nams: . _n_“:"h_, '_T-'}H"I"\h;]jj'
iplmasa grint your namaj
Address: 52{2! 2l e __ervlf:'_

Tetaphone number _94p3 178 -2343F  pae: _3-3|-]|

Please add any additions! comments on & separais pieca of paper and attach i to this form
Thank you for iaking the iime to complete this questionnare.
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PATEY J PIMLOTT

201 SLWIMER DR
SAINT LUCAS, 18 52168

Dedir Postal Servics Cusdomar

Thari yau fod returning your queshionnake concerming he proposed disconlnuancs of Ihe Saint Lusas Post Office. Your
codreienie. along wilh oifhers mcetead. wil ba incladed in e afficisl recand s corsider=d corefully baform flrthar sction &
Laken.

In reaparss Lo yoor eltar

s Youwene concemed abdud obiainrig sarvicas rom tha carmier, el sarvices provided ol the past affice are auailable fomthe
catier. Moat irarsactions no mat equire mesling e camier & ke mallbes, Stamgps by Mait ard Money Order Apphcatan ipnrs:
&'e avalable for nustomar conyonianca. Lisied Betow Bre soime sendces avalatils from the carpar and bow o chilsn hem

PURCHASING BTAMPE BY MANL

The Biaitps by Mail Program proviges customars the oppaniuniiy 1o purchass stampa, anvelopas; and pasts cards by using
Fuarm 3227-R, Stamp Purchase Grder (Raral), avaiable from e posl ofice or ibe carmiar. Commeamuortive slamps and samp
collecting praducls &e afso avalable. The customear addresses ine poslage peid ordes form emeslope. andoses payminn by
perzonal ched or postal maney ordar made payable 0 1ha LS Poglal Service, and malls ha Farm {postage-Soa) o leawws & 5
the migilliae foe Bhe carnes to pick up, Most onders am processed ovamight, and soms iimmedissly,

PURCHASING POSTAL MONEY DRDERS

Lugtoimuss may puichiese marey oeders by mesling the camar 82 1ha mailoon, complsting Bn applicabion, and payirg e camer
(i cagh) the price af the monely order, plus the fea, The cammier gives 1ha customar & feceipt for e apolicalion. The money
ordes ia comglebad when i camier rehums (o tho post offfice. and & morsy oroar eeeipt B sl n e cuslomers mailbax on he
nietnd dedtvery day. Mokl Gusloaiess pravide lhe casrinr veth & slampad. selfi-addresasd envelope in wich ihe compleled manesy
arder ia miled (o g destinalion. B cuatomears prefer, ihn compistod money onders will be returmed tor vesificaBan an i Feasxl
daltvery day.

EFECIAL SERVICES

Specal services suth as cetified, regisiered, Express Mail, dolivery confimagon. sgrature confimeton, and COD may be
abtalned from e carmel by leaving 8 nobs in the mafbox. alorg with the appropiate payment. The camier will provids e
sarces hat day and leave 8 ousfomer receipd inthe malocs an she nexd dalsany day.

HOLDIMNG MAIL
Customars wha will ba away fof 8n exbendad lime, such as a vacaton, man requnst thal Hnir mail be hedd 51 0e post offoe:
g thar ansence, Lipon retiurn e cuslamer agks the prst offics o resume delivery

= VU axprefead 8 concam aboul having 1o rayved to @nothes poat affice for serdce. Seraces proadon at e post office will s
svaiabla from e carer, and custamers wil ol havs bo iravel to another pest ofce for sarece; Most ransactions da nel
mguirg mealing 1ha carmier 81 e mallbox, Stamps by Mail and Money Order Applcalion fonms aee awaable Toe dusiomes
CoEmigriiares

IF % iz dedermined (hat @ discanim@nce of the Sam Luces Prst Office shoukd ba purkoed, A Saemal propossd will b= poated in i
Wlaucama Poet OfMce and Sl Licss Poal Offce of o iator dale If wais nawa sdditional quastions or commerls plasss tesl Fas
io conisct Karen Lanans al (1149) 3983502

Sincatily,

Tl

Thomis Aflern
Manager, Post Offics Oparations
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LINITED STATES

POSTAL SERVICE
Postal Customer Quastionnalre

Pizase check the appropriate bex io indicate whather you us= the 51 Lucas Post Offics for sach of (ha following

Postal Services Daily Wesidy Weomifly Hever
3. Buying stamps O O | e
b Mailing Istters L & a ]
& Malling parcals O O O B
d. Pigking up Post Offica bex: mail » O ] O
=. Picking up genersl dellvery mall 2] O 0 (]
f. Buying money orders 0 O LI o

g. Obtaming epecial 22nices, including
Cartifed mail, Registared mall, Insured msil,
Dedvary Confirmation. ar Signature

sionfirmation O [ £
h. Sending Express Mail O (] (m @
i. m?smpﬂ:ubu]ng - o o
Dther pestal sarvices:
3, Enterng penmit mailings ves [ No [l
b Reseffing\ssing postage meter Yes [ o W
Honposial Services
a. Picking up govarnment
forms (swech a5 ax foems) Yes [ HNo @
k. Using for school bus stop vas [J o R
o. Agalating senior clizens,
pareons with disabiities. elg. ves [J Mo
I yes, please axplam:
d. Using public bullatin board Yes IR Mo [
2, Other Yes [] Ne [J

If yes, plagse sxplain:
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RYAN WVSETECHA

PO BOX 187
SAMT LUCAS, 1A 52168

Ceae Poslal Service Cusiormes

THarik you for melmmg your guestarnaing concenting the proposed Maconlinuanss of the Saint Luzes Post Dffice, Your
comviEnta, alpng with pifiers recaived. wil ba inciuded in the offcial record &nd considarod caredully belore lurihor aotion is
fakE.

I reaponss o your laihar
& A LB jchusier bow unif) will be pravided fa sneure reterdian of cammunity nams and ZIP code

If it i determmed that & disconlinuanne of e Seird Lucas Past Office should b pursied, a forma propasal will be pasicd inthe
VeauLoira Pos) Offica snd Saind Lucss Post Office at a fadar date. I you Aigue addiliznal cuissiing A Comments, plasse fegl fea
o cobiacl Karen Lenane al (399 189-2603

Sncerely,
Thomas &Ean
Managar, Pagl OMce Cperatione

B0 Box 2958
Cedar Rapids, bowa, 5240649
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POSTAL SERVICE

Postal Customer Questionnaire

Piegss chack e approprisie box o indicate whather you ug= the 51 Luces Pogt Offics o sach of the following:

Poetzl Bervicea Daily Weakly Monthty Maver
& Buying slamps O | &£ =
b hailing lettars M O O [
& Maging parcels 0 ki [ [
d. Picking up Poat Office box mall i O | O
& Picking up general defvery mai = (| | 0
f. Buying monay ceders ] O ] b
g. Dbtaining special senvices, including

Cearlilled mail, Registersd mail, Insured mail,

Delivery Confirmation, of Signaturs

Confirmation O O b | 5 |
h. Sending Express Wai O O O O
g n o o v
Other postal services:
2. Enissing permit maiings ¥es [ Mo [
b, Resefnglusing postags meter ves [ e [
Honposizsl Barvices
® mﬁmﬁﬂ%:ﬂ;“ﬂ Yes ] Ne [J
b Using for school bus stop Yes [ No [
) mnﬁhm ;.Iu:ﬁlﬁ:'ﬂ:. Yes [ No [J
fyes, plesse seplain:
d  Using public bulslin board Yes [® Ne [J

&, Other )

It H p}aas& auplain:
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POSTAL SERVICE
-2
Z. Do youp=es snother Poet Dfica duning business hours while travsling o o7 from work, aor shapping, or for
parsonsl nesds?
Yes [ No R

If yes, which offices;

3. Ifyou now recelve camier delivery, there will be no change to your defivery servics - procesd to quesfion 4. (f
you eurrently recelve Popl Office box servies or general dellvary sandps, complets hie section. How do you think
carriar rowle delivery service would compars with your present service?

Batter [ Jus'ta‘ﬁ Good [

Mo Opénion [ Worse E

Muﬁ i £
4, FEH"I.I.I‘l'_Ilﬂh u[lha-fnl:wng do you kzave your community’? {Cheok all that apply.] VWhare doyou go fo.obigin

these zandioes?

Shopping =
Parsonsl needs 174
Banking 1
Emplayment ]
Sooial needs ]

5 Do you currenily use local businessas in the commumity?
ves W Ha []
it yes, would you continus to usa tham If tha Post Office is discontinuad?

No O
Mame!
1|:|Inaﬂp'|rﬂ l.n'runrrrll
MM SE

Telephane number S 3-7 28 A 3F0 ﬁﬂﬂ{é’f 7

Plezse add any addifional commends on & separate piece of paper and attach i 1o this f
Thank you for taking the tims to . 1
| gl spflee Ji -%ﬁ*&""""”‘iéf
-' ' onbs ”
: 4
i@z &
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JAHET KLIEMNEN

104 HILLSIDE DR SE
SAINT LUCAS, 1A 52188

Digar Postal Serdce Cushet

Thank, you for rofuring your guestionnaire conssming the progosed dEcanimumnne af Be Ssnl Luces Post D2, Yolr
Somments, along with cihers roooived, will b incudied in 1he- offisial record and considensd carefuly bofars Lrihes 3clion s
lakean,

In reaponse b your lefer
& VU expressad @ concem shoul e imied hours of cperation a1 tha poul affice. Postmaslss levsl and affce semice hodrs are
saledrmined by & workiodd analysis which intiudes i numfier of gelverss: and rewane.

= You expresnd 3 connern aboud senior ciizsrs. Carmer service & benebo i mamy BEN T cilizens and thosa wha BSee spedal
chalenges because the carmar can provicds delivery und refail services [ adside maiboses or GRS, Customes de not haye
To make: 3 spacial Irip bo e pest ofica for saniee. Specal provisine are mads far tamlehip cakes or specipl cusiomes feeds.
T reduis! an exoapsion for ardshp delveny, Cuslamers may coniact (e admirstraliva posimasier for mana indarmsation,

s Vou quEslioned the eionomic savings of iha proposed discominuance. Care sers |5 mons cakl-sective than maklankg a
pafal fecility and posimasied poaition, The Postal Service exlimales an postive annal BRVINGE

I Es denérinined ihat & daconlimance af e SEnd Lucas Bast Office shoul be pairsued, & frnal propasal will be posied in he
Waucoma Post Cffica and Saint Lucas Post Ofine al 8 laker dafe. IF ot neve sddiional questions of cormmants, plaass fesl fes
1u candact Karen Lanans Bf (319) 3653007

Sincerety,
Thamas A
Managar. Fosl Ciice’ Opersdinns

PO Box G908
Cgdar Rapads, koea, S2406-9500
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POSTAL SERVICE

Postal Customer Questionnalre

Please check lhe appropriate box to indicate whather you uge the St Lucas Post Office for sach of the fallowing

Postal Servicss Dislly
a Buyng siamps [
b, Mailing latiars H’
.. Mailing parceis D
d Picking up Pasi ORice bok mail }J{’
& Picking up genarad deffvery mail H
f. Buying monay ordars [l

. DBaining special seneces, including

Cartified mall, Registared mall, Insored madl,
Defvary Confirmation, or Ssagnature

Confirmation
h. Sending Exprass Mail |
|, Buying stamp-collecting

material n
Ciher postzl sanvices!
a Enlering parmil mailings Yoz [

o

Resetting/using postags meler Yes [

Nonpostal Services

b

Picking Up govamiman
foema {such as tax farma) Yes [
Using for school bus stop Yes []

o Assisling semar citizens,

I yas, pleasa explain: Eﬂiggﬁﬂ' ﬂ '_IJIHL'-_';A

persons with disabilities. st ves B

Weekly Wonthly

Ho

0O00WoR
nooooo
Hoooooé

O
O

o EHK

d

Using public bulletin board Tasj{
Other Yes |5
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UNITED STATES

FPOSTAL SERVICE
2=
2, Do ypu pass anolfer Poat Office during business howrs whils traveling o or trom work, or shopping, of for
parsonal needs?
Yae [ Mo [T

i y=g, which officea:

3. Wyou now receive camer delivery, thers will be no change fo your delivery sarvice - proceed o guastion 4. i
you curredly receive Post Office box senvice or general delivery serdice, complate this soction, How da you think
cArmer rubs Salivery sarvics would compare with your preserd senica?

Bener [ Just as Good [ No Tpinion ]
Fgﬂmﬁn' jh.n_pmtgg‘u LM{WJh.l mmd‘: END Qﬂ&ﬁ“ﬁ-‘t‘f‘”'u
. (LTI 1

4. Forwnich of the following. do you leayve your commiuniky? (Check B|| that epply.) Where do you oo 1o oblain
thaes senvices?

Shogping 3] ﬁrﬁ- A s dn
Parsonaneeds T E T i J‘*ﬁ'&l Vo Sieon,
Banking | UU}&"U}
Employmant O ¥ fﬁmh

ploy \an‘]_E )y
Soclat nesds 3

5. Do you currendly use iocal businessss in the community?

‘us,ﬁ/ Mo [

IF yes, woulkd you confious (o use them If the Post Office is discontinusd?
No O]

’fﬂﬂl&'
Name: _Dl‘ﬁfmcin . Nasoless %E'tnahrmﬁ

(piemss prind your nama)
pddress: 10 [Py SN S Lueas TR Saible
Telephons number 0% [ 1% - 340 | Daie: WXl 1‘]3&1

Flease add any adddional comments on & separais piece of papsr and attach it o this oo
Thank you far taking Ihe Himae to complate this questionnaire.
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David & Amanda Lawless Anderson TEM M I3
Saint Lucas Post Office Letter — March 2011 Aas T
March 23, 2011

Dear USPS,

[ am writing in response 1o the letter and attached questionnaire dated March 11, 2011
which I received in my PO Box. These are both in reference to the proposal o close the
Samt Lucas Post Office and move to a rural route camier. Our household feels strongly about

mamtaining our Saint Lucas Post Office for the following reasons,

L. A large quantity of our monthly bills is currently paid through USPS. We fecl
confident that the personal care and service provided by our local post masters is of
the highest quality and helps 1o ensure the safe travel of our payments to their
provider, If we no longer have a post affice in town, we witl probably move our
bills to autormatic withdrawal payments or online pavments due to the
inconvenience of seeking out a post affice in other local iowns, We would imagine
that several households in our community would do the same.

2. We moved to Saint Lucas because we enjoy the town, We also greatly appreciate our
Saint Lucas address. We are greatly apposed o be forced to switch to a Wancoma
address. We did not move to Wancoma nor do we want Samily or friends 1o be
confused by a new address.

3. ‘We think it is tmreasonable 1o have a cluster box unit at the end of every streel. We

Seel this is unsafe considering we have no local law en tforcement expecially in the
case of vandalism. In addition, these clusters would then clutter up the look of

each neighborkood,
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Saint Lucas Post Office Letter — March 201 | W 1= 0

4. We realize that the cost of maintaining a postal office can rise and those costs need to
go somewhere, To help defray the cost, each postal box customer could be charged
monthily or yearly for box rental,

3. The school and the communily use the post office to put important notices put to
patrons in the community. ft is @ highly used building and service that we would
like to be maintained. Where will our local *news’ come from that is accessible to
ALL community members???

We respect your deeision as a taxpayer entity to make wise fiscal decisions. Sometimes,
thase decisions also need to be weighed with the needs of an elderly community that views the
post office as a hub, a grounding point. The postal service is imperative in this day and age. For
communities 1o lose the USFS is ofien a white flag of surrender that acknowledges that their
community will soon diminish and cease o exist.

Another option may be 1o maintain the building as our post office boxes with the addition
of a stamp machine, The rural route carrier could put the mail in the boxes and pick up the next
bag of dropped mail. People wouold be able to maintain their box, but have the lesser expense of
a rural route carrier.

We appreciate you listening to our thoughts concerning this major change for our
community. If you have questions about the above thoughts, please feel free 1o contaet us via

PO Box as listed below or by phone (563) 7782401 or cell (563) 422.7724.

.-'F|

Eil'l iy, _'...l Inl F y Fr .
| // /| s
W oA S S ardo (R Dl da
lh_y“ffg{tﬁ?_%,&; C_ I.-:A,r,n?.. 7. ] / WA
David G, Anderseid Amanda Lawless Anderson
PO Box 213 PO Box 213

Saint Lucas, 1A 52166 Saint Lucas, [A 52166
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Dlear Poslal Service Cisfomar

Tharik yau fr returming your questionnaire conceming the proposed discontnancs of the Saint Lias Poat Office. Your
SEMmaEnts, slong With ofhers received, wil be included in the officiad recard arsd conaideredd corglully befare furihar actan
iz laken

b response o yaur letee

Yol expressed @ concarn Bhout senior ciligens. Carmer sgrvice i& benaficial lo many senior chizens and thoss who fics
special chelffenges because the carvier can provide Galivery.and ratall services 1o CBLU. Customers. oo Aot has to maks
8 spadial Irip io the post office for service - Special preveians am mate tor hprdship cases or special cugiomar reads, To
mquest an exception far fierdship defivary, cusiome s may contact (he administratie posimasier for mere informabon

“¥ou were conparmed atoul obtaning ssrvices from (e cestier retail services peovided af the post office dam availagle
fram fhe camer. Most fransecions 4o nod requine meEting the casties al ibe mailbay. Stamps by Mail and foney Ordar
Applizatian forms are available for clistormsr converkanoe. L issd heliw are sorne services avatabe fram tha aarriar ard
haw ta abtain fsm

PURCHASING STAMPS EY MAIL _

The Starmps by Mall Pregram provides cuslamerns the appariutity o purchess starmgs, savelopes, and castal cars by
using Form 3227-R. Stamp Purchase Ordor (Rurall, Syaikabie fram e past office or ihe carrier Commamonalive siemps
and samp collecting products ar sl availabie. The customes addresses the pastage paid oder fomn snurlope.
EnCasEs. paythant by parsonial check or postal measy order made paysbie o tha LS Fastal Hendca, gnd malks ke form
(postage-frea) ar leaves @ in the mailbax ar the carmer to pick up. Mest ordars & grocezssd ovemight, anid soime
rmmadiabaly,

PURCHABING POSTAL MOMEY ORDERS

Customens mey purchass maney arders by maeding the carnar af the mafbee: complling an apaiication, gnd payng ha
carrer (in cash) the price of the manay ordés, plus the foe. The carier gives the cuklomer 8 raceipt far the applicstian.
The money order m compiated when the casrier relums o iha rost affice, and & money arder moaipt B 20 in ihe
cuslomes's maliio on ihe next delivery day. Most cisioemers provide ihe carrisr with a stamped, sef-addmesad eivalooe
Inwhich Me completed money srder & metad 10 i destinaton I custamiss prafern, fhe conipledod manay odem will b
felurned for veification on the nest delveny day;

SPECIAL SERVICES
Gpacial sendoes such as cerified, registancd. Express Mail. dalivery confirmation, sgnature confimation. aqed GO0 &y
be cblained lrom the cwirier by laaving a note in the mailiox, along with Ihe sppraptiate paymant The carmar will pravide
the sefvices that day and leave a customar ressipl in the madbos on the naad dhativery day

HOLDING Mk,
Customars who will be gway for Bn exiended fime, such as @ vecatkn, iy requgsl thal thelr mall be hsld &l the pog
affice during ihesr absenca, Upan return the ciustomar sz His pos) office ko resurma delvery,

"You ware concarned aboud notices ihat sro posted in e Past Ofice Cuslomess may coabnus to moal informally fe
socinide and axchenge information at other residances in o,

“You expressed B concern fhat since the people of your cammuity paid fexae (ke goxt affics should seman opan, The
Postal Sarvics is nol supporied by fax dallems aad miss meak gpensas by reyonus it genarabes. Crmnratonal savings for
the Postal Sarvice contribufes in the long run o stable posisge rates snd aawings far customers

" ¥au expressed concamed about he parsonal servios provided al the St Lucas Past Dice, Caunssus and falsful
sarvioe wii be pravided by the perfannel at nearty Post Ofices and by the carior Soecis as=stance wil b provided &5
raedad. The sandlily of (he mail is  conddian of employmant for il postal amplayess
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“¥ou sxpressed 8 concem aboul te security of mail Ceslomars may placs & fock an thel mallboses. Tha mailbos mest
hava 8 skl larpe ancugh (o sccommodats the cishomers rodmal daily mad volume: The Postal Senice dess nat opin
maibhomes which are lockad and dees nol accepl keys oy ths pupose. A CBL (cluster Bos unit) w4l e pravided o enaum
ratention of commiunily deme and ZIF code. CBLIS provaoe sesturity of mal t individupdy locked comparimenss

T & s defermined thal a discontinuance of the Saint Luces Past Ofica shousd be pursvad, 3 formal prapessl will ba pasted
in the Waucama Past Office and Saint Lucas Past Offica at a laber dabe. IF you have adisgisnad quiEting &F camments,
please feal ree 1o contact Karen Lenana at (319) 309-2902

Smrernly,

“Thomao Wl

Thormas Allen
Managar, Peal Ofcs Oparations
P Bow 904
Cader Raplds, kowa, S2408-5008
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Postal Service Customer Questieniaire Analvsis
Dudtalinnores som diinbetes 1o ol deitvey cusomens of e BATT LUGAS Posd e om DA U201 1; Addindmally, dueg i sy

pirid, gueshiorraings wern snilabis of the B4 INT LUCAS Pesi Office o wali-in nalai cuslpmes.
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Postal Service Customer Community Mesting Analysis

[cateponze customer concams a3 postal of nonooetsl and provide the Posial Senvics responss for esch. )

Postal Concerns

1.

Concam {UnFavarable): o

Cuatemers inquired as to who will reriave the snow around the CBUs.

Responsi:

The Postal Sarvice will memove dnow and maintsis the ass Arting the CELs,

Concern (UnFavarable) )

Customers inquired &8 In what would happen if neighboring offices would atso closa
Rasponse:

These aifices would be absorbed nto athes oficas

Conoem (UnFavorsbis)

Cusiomers asked why we cannot go ta & day defvery and have the ofice tlosed an Selurdays.

HRespansa!

The Frastal Barvies (L currantly sesiong many means o becsme moe Bfciecst, Congress hiam bhen asked by the Postal
Service 1o look at aamatives indoding bul sof Emiied o 5 day dalivery. The Postal Sarvica's 18 looheg &t S dey aeivany
but canfinuing & day rewi ler most officas

Concem (UnFavorable),
Customers quastionad the economic savings of fhe proposad discantnuance,

Response: ) .
Catrier senice 8 mone cost-=Mective than mEntaining a posial faciity and postmastes postion, Tre Pavtl Servics
aalimates 522541 I annual zavings.

Congam (UnFavarable) -
Customers ststed that if the Post Office is dosed, ey will usa UPS for mading packapes

Sanvices provided at tha post office ate avestabio ror fhe camise ang customets will act have (o iraval b anothar dallvery
company for servios Mast ransactions da not reguirs mesting the camiss &t the maibos Btamps by Mad and Money
Order Apphization forms Bre avallpble tor cusiomar sorvensnce. YWih e Pootel Sarvics. cusiomens o fot need o ke
B=ir hame Unline LIPS, Mary sanvices are svailabla right freem thair computar af wawiv usps.com. Cuslomers can BiLty
stampe, pay for postags for their packegas, schedule 8 Camar plokup ront from thEir home or business g regusst 8
haolz on nair mall io-name & few of the sefvices offsmed online

Concem [Unf avorabia) )

Customer sxpressed 2 concam ko package delhvary and pitkup

Rasponsa

Furad carters will defvar packsges frat fit in your rurml maif bon, If the pacikege does fot 7 n tha mail hox o parcel
lockar, the carrier will deliver the package up to % mils off of the ke of el al = desephadieg peos Buth pe on o
POIChH OF Under & cafpo

Congesm (UnFavorabie):

Customers were concernad sboul cotaining servicas fram e CETIEr

Respanss .

Mot rarsattione do nod requice mesting the carder &t the maibox. Sampa by Mail and Maney Oroer Applicatisn farms
Bre svaliable for customer conveniance. Lisied below are snme sarvicas svallably from e carier and haw to otrinin them

PURCHASING STAMPS BY MAIL

The Simmgs By Mail Prodrarm provides susloiess the opportusty to puronasa stamps, envelopes, and posts| sardy by
using Form 3227-R. Stamp Purchase Order (R, sunilable from fhe poat alfics or the camier Cammamorative stamps
and ataip collecing preducts am also gvailable, The customar addresses the postage psad ordar farm anveiops
encicais paymant by perconal check or poatal money ordar mass payasie o the LIS Postal Ssevice. and masds the farm
[possage-fraa) or leaves I in the maiibax lor the camer to piles um. MosE onders are procesced avarfighi, 2nd some
imrmediatoly.

PURCHASING POSTAL MONEY ORDERS

Customiérs may purchass money orders by mssting the carmar & the mailbax. tomplating an afplication, &nd pgaying the
carmisf (I cash) the price of the money order, plun the fee. The cartier glves fhe cusinmer a racalpl for b application,
The monay crise ls compleled whan e carrer retume o e post ofice. and & money orderreceipt 4 leftin the
custamars mailbox an the next deliveny day, Mas! customers provids the camss with & siamped, sall-addressed
srveioga in which the compdelied money order s maisd i (s sestingtian I oosteenarm Pk ihe coingebid money
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SPECIAL BERVICES

Special servioas lrh as oedified. rensternd, Enprean Mail, delvery confermaton. signalure tomfirmation. and GO mEy
be sbtulned from e carmar by I=aving & note in e malbox, slong wiin s aSppropniee peyment. The cairiel will provins
the sarvices thet day and lsavea cusinmer receipt in the mailbox on the next Selvary duy

HOLDING MAIL
Customars who will ba sway bor an extended fime. such &6 & vanation, may request thal ihee mad be hekd ot the past
offine guring their assence. Upon retum the customer esks tha post offcs 1o neaUms oy

Concem (UnFavorable)

Cuslamers wers concerned about a change of address

Respanse;

Cuntomers will B2 ansigned a 811 address: The new sddress will condinie 15 dss the cofimunity name and ZIF Coda;
Mall will be forwarded in acooedance with postal reguiations. and chenge of Address fanns are avaisbls from (ha Poatal
Brivice o zssial cushomans in nifying eomespandents of the cherge

Caoncern {UnFavorabie), o )

Cuslomers were concemed about the empidymant of the amployees in the office.

The currant officar In charge is 8 postmasier reiad whoss position 18 ot sonsidamd s cafger positinn. Efare Wil be made
i massign s ndividual m sncinar oo

Honpostal Concerns

T

Concern (UnFavoranis)

Cuglomers wera concemed about the |oss of @ gathering piace and an infarmation ceniar.
RErl.pmn:

Reaxdeiis may corfngg b meat informally, socsize, snd shane information ol thi olher businestes: charches and
resldenses in town,
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POSTAL SEVICE

Memo to the record

41252011
Re: Community Meeting Letter
The community meeting notification letter was combined with the notice of SUSpEnsivn

letter as i dtem number 3. As a resull, there is no sole community fetter to include in this
recond.

Lo foudoan

Sarn Lindouer
Post Offiee Review Investigator
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Mithe  SAINT LLCAS Stata- 1A Zp Coda: 62168

Area:  \REBTERR Cesllol.  WAWMEYE PFC A
Congressianal Cstiel. @1 Caunly; Fayeqe

EAS Gradga: BN Finance Phimber.  1B&0H

Past Cfice [l Clusstiad Siation ] Classified Branch I~ cro ]

Thiis form is o place halder fr number 27, Thine wss fol & pedlan fecevwd.

Proparod by Karen Lenars Diale: [ g R
Tite HAWHEYE PFC Posl Office Revinw Coordinsts:
Tole Mor 118 Ane00n Fat Mo {219

Ale)-5502
s
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Fagm by |
A Dffics:
Mame:  S&INT LUCAS State 1A #lp Code: 53488
frey: THESITERM Disinct™ HAWKEYE FFCT e ——
Congroasianal Oeing. (G001 County.  Fayeille
EAS Qrads EE ANGE MUmbsr TEA02E
Foal Offics Clazified Station L Ciazsifiad Branch O eee [
Tres form i 8 place hoider for number 28, There was no Congresssansd kguiny

Prapared sy Karen Lanans Dain: DR 82011

Title HAWHEYE FFT Post Office Revaw Coordnatar

Teke N: [319) 3962002 Fitx Mg il

388650
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Section Ml

Proposzal Checklist
Responsiveness to Community Postal Needs

Tedl what we are doing and why,

Is reasan for discontinuance jusiified and documented I he reooed T

If suspended, what type of sllermate sanvice customsrs s now racaping?

Reason for vacanoy and infarmation on postmasteriDIC

Mumber of custormers and type of senace they received and will recaive

Hours of sorvice, daily windew transaction average, number of permit mailers. and paglags meter
Lsars

Last three fiscal yesrs of revenug and revenue Lrdls.

Decling in service workdosdireduction in EAS level. H sppraprate.

Meareal Pest Office. office level, miles away, hours of service, number of Post Office baxes
avallable

Administrative’ernanating office — office leval, miles sway, hows of sarden, number of Post
Office boxes svailable,

if the neary'sdministratve Post Dffce has a difarant Post Office box fee schedule. this |s atstad
in the propesal,

Praproposal activities — gquestionnaines numbar of favorable, unfavarable and no oo
responses must equal the tolal nurmiber of questionnaires retumed, List customer concarms and
Posial Service fesponess,

Community meeting. Number of cugtomers who attendad. custamer concerns, and Postal Sesvice
TESpOn s,

Infermition on petiions and congressianal inquines includsd wiih Pestal Servica [E8parRes,

Revised proposal states cates and lecalions the proposal was pested for B0 days. Numbar af
comments receved, cestomer concams and Postal Senacs rezponses,

Advantages and disadvantages of propesed altemate service.
Any otner parlinent informafion conceming Postal Service needs.

Effect on the Community

Bref background of area, community governmert, pomulation et

Mumber of businesses, sefigiots institulions, schoods, lacal government offices, abcial
arjanizations, eta

Wiz Post Office used s mesbing placa?

Was Post Dffice a shelter for.a bus siop?

Ot the Post Office have & public bullatin board?

Were governmant forms available at the Post Office?

Did the Post Office provide #ssistance {o senjor citizens. persans with disabiliies, efe 7
What is the histonecal value of the ofice?

18 an address change necessany?

Wil Bhe community idently be prasenmad?

Whit are the growth trends {Fa, up, down)?

Wane any other nonpodtsl lens idenlfied?

Effect on Employees

Paragraph expézmning aboul postmaster vecanoy! OIC ather carear and noncaresr ampkeyvins of
the affice, If @ posimaster or other employees are reassigned this mest be explained and tal
whalher Ihe reassignments s6& waluniany
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Section IV Economic Savings
v A statament of annual savings includas a breakidown 3z follows:
Posimaster satary (EAS- 85 Mirsmum, ng COLA) 5 A0 YT
Fringe bernefits 33,6% 5 Tas:7
Rantal costs, axcluding uilibes 3 2dap
Totad annual caosts § 302 fuy
Less astimated caal of replacement service -
Tolal annusl savings L A
A one-time expenze of §_Sle 45 will pevwas incurred for installaton of CBUSs and pancel lockera
; Is postmasser salary basad on the mitimum salary without GOLAT
o Doas posimasier zaliry reflect the current office svaluaton?
Gection ¥V Other Factors
- The Postal Servce has identfied no other factors fer consideraton (If appropriate).
e E
e Lisl other factors as appropriate.
E Dither factors when replacemant sarice is g CPO
Sectlon VI Summary

The proposal must include a brief summary that explaing why the closing of consobdation =

mecessany and an assezament of how thosa fsctors supparting the need for change aubweigh any

negativia factors. In taking competing considarstiona inte socount, the nesd to provide & maximum
.f‘ degres of effective and regular sendca must be peramaunt.

Section Vil Motices

Appropriste notics is made thal this s 3 propossl and pot a fnal determinabon. I & final
delarmination & made to dscontinue the offioe, mformatian o the appes! process will be providec

s &l that tena,
Checdiat By i
i A B Sl
gative Coordina Diate

Reviewad and Certflied By, C

ol a4

Diglrct PO Review Coorginalor
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SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 LENFANT PLAZA SW RAM 10804
WABHINGTON DC 20260-3500

SUBIECT. Pesling of the Proposal fo Closs
Ihe SAINT LUCAS Post Offies
Dached No, 1380304

This &= 1o dvise you that on 0BAOE/2011, | will post for public commernt & proposal to close the SAINT LUCAS Post Offics in
Fayetie, Congressional Distnict Mo 1A-01,

It you have any questions, plesse call KAREN LEMAMNE District Review Coordinator at (318) 300.2007

GAIL DuBa
Chistnct Mensgst
HAWKEYE PFC Dsirict

. Manager, Customer Sefvice Operations
Aras Mangder, Pulibe Afairs and Communieslions

Enclasures: PS5 Form 4520
Propossl
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05362011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Latter af Instruslions Regarding Pasling of
SAINT LUCAS Proposal
Dockeet Mo. 1380394 - 52166

Piaase post the enclosed propasal to close he SAINT LUCAS Post Offics in the lobby. Tha proposal must be posted in'a
Em‘nrrﬂnt mannf from 0E/0E2011 through close of bugsmess on 08072011, The posting must last st laest 82 days and e frst day
oRE nof cou

Fimpidi-data stamp the cover of the proposai on the date of posting and on the date of removal, Also, post the “fmyitation for
Cammants™ naxt {0 the proposal and round-dete stamp it n the same mannar,

Addibenal copées of the proposal and comment forms are enclosed. Provigde them 10 customeas uhon raquas]

Also enciosed i the official record on which this propesal @ based. Customers may read i, however, [hey may nat remove i from
your office. When a customer requests s copy of the recosd, provide It upon payment of any Tees prescribed i A3-353 Guide to
Privacy and tha Freedom of Indormiation Act. I you do not have pholocspy esupment, take e customer's nams, addness, and
t=izphona number and contact the distriet for @ copy of the racod

l;-mzplmﬁun of ihe posting paripd, fither insfruciions will be provsded, IF hene are any quastcons, plaasa contact ma st {116}

(40

KAREN LENANE
Pest Offics Review Copmingtor
HAWKEYE PFC Districd

Enclogies PS Form 4020
Praposal
Inwitation for Commeris
Carmmen) Farms
Official Record
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Dertie of Posting: GA0B2011 Deate of Remaeval. DBATR2011

UNITED STATES POSTAL SERVICE

IKITATION FOR COMMENTS ON THE PROPOEAL TO CLOSE
THE SAINT LUCAS, & POST OFFIZE
AMD ESTABLISH i
SERVIOE BY RURAL ROUTE SEAVICE

To the cusiomess of the Sami Lucas Post Offios:
The Postal Sanice & consdenng the cose of the Saint Lucas Post Ofice for reasone etated in the sccompanymg propossl.

During the 60-cay postng period from DROEZ0TT through DBIT7/20711 you are mvited to proveds wiitten comments, Commants will
e maost helpfd if hey offer specific opinians and informadion favorabla of unfawarable regarding the potential efiect of the
proposed change on postal sendces and on the community, Your commerts will be carefully consasersa and will be incomorsted
into the official record, which will be made pubhe il the proposal is fnalized

Copies of the proposal and optional comment forms are avalable upon request al the Saint Lucas Post Office. If you chooss o
wse the oplional comment form and need additions space, plegse aitach asdtional shaaks of papor

Pleasse reium the comment form to;

HAREN LEMAMNE
PO BOk 58985
CEDAR RAPIDS, 10WA 52406-5858

For more informaton, you may cell KAREN LENANE af (315) 599-2802 or write 1o U above addrass
Thank you for your sssiatanca.

Tl

THOMAS ALLEM
PO BO 5804
CEDAR RAPIDS, 10 BR406-0E0E



sockerne. 12803043k

A =
TEM NG, a3
BAGE &

Date of Posting: DEDA2011

Pasding Round Dats

Diate of Remaovel; OBOT20T1

Removal Round Data
PROPOSAL TO CLOSE
THE SAINT LUCAS, |A POST OFFICE
AND ESTABLISH

SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1380354 - 52186
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L RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service i3 proposing io cloge the Seint Lucas, 1A Post Ofice and provde delivery and retad garvices by resl roule
awwﬁﬁmﬁﬂmlu responsibilty of s West Linign Post Offices, Kaabid nine miles away, Sanvice may be progvided to
i r X U

CEU= are secure free-siending units of indvidually |ocked mall compaitmeants instaled and maintained by the Postal Servics al no
oost o the customer. A parce| ioches may s8s0 be natalled

The postmsster position became vatant when he posimaster relired on May 03, 2003 Sincs the posimaster vacancy an DIC s
been inatalled to operate the office. Pestmasiar wvel and office sarvice how's ara detarmined by 8 workdoad analysis which
inctudes the rumber of deliveries and revanue,

The office (& being studied for postible clossng or consalidatian dua 1o the following reesons; Siudy for digscontinuanios mguest 4
based an declining worklosd, declining volumes, revenus and the abddy of the Postal Sarvice 1o provide afleciive and reautar
SEn R I!}' an sflsrmats rsEn.

The Saint Luces Pest Ofice. an EAS-BE hevil, provides sbrvios from 0846 - 12:00 13:30 - 1630 Manday - Friday | 0B:45 - 1015
Soturdsy and lobby hours of 24 howe's on Monday - Friday and 24 hours an Saturday to 75 post office box or genaral delt
cissbormars and no delivery susiomers. Refail services mcludad the sale of slamps, sta papar, and manay ordass, spacial
soryloes auch ag Alared Madl Cortifind Mail, Insunsd Mad, COD Mail, and Express Mail services: and the accaptancs and
dispafch of all classes of mad.

The relad wendew averaged 17 transadionrs) accounting for 18 minde(s} of retail workiosd daily. With minimal sockload, tha
Postal Sarvice feels thal affaclive and sarvica will be provided by rural route service, Ofce moeipts for the last 3 yaars
weng’ 521,248 56 revanuie whis) in 7Y 2008 320.654 [ b4 rovenue units) m FY 2008, and 517, 851 {47 evanus unilk] in 7
2010; There wee no pernil meakena) or posiags meter cusiomen{s),

On Meroh 31, 2011, representateves from the Postal Service ware avadable &1 31 Lucas Commansty Cemlar 1o anawer quesions
and prowvide aformation fo cusiomears. 33 customens) atlended the mesting.

On March 11, 2011, 75 guestonnamas were distibuied to delivery customers of the Saint Lucas Poat Ofice, Geestionnaines wera
alzs guadsbls ower the countar for retall customers at the Saint Lucas Posi Office. 38 guesbonnalies were retumed. REesponses
regarding the proposed afemats service werg &3 follows 8 favosable 12 urfavorebls, &nd 16 expressed no opinion.

it thiz propossl = impiementzd, dalvery and retell services will be provided oy the West Upion Post Office, an EAS-18 vel offica
Vimdiow senice hows a1 the Weet Union Post Office ans from G8-30-17:00, ihraugh Friday, and 08:30-10:30 on Saturday.
Theee are 113 posl office boxes available.

Redaill serice = also available at the Waucoma Post Office an EAS-13 level office, located 52 miles away, Window sanvice nours
at Waucoma Post Office are from 08:45 - 12:00 13:00 - 1615, Monday thraugh Friday and 08-45 - 09:30 on Saturdsy. There am 74
post office boxes availabla for rent

Tha ﬁ::l:r.l.lu;g concams were axpressad an the rstumed guesbonnairss, st the community meetng, from owustomer sthers, on the
pabtion, and from the congressicnal mguiry:

1 Co 3 Cusiomer axmvessad & comcem 2bout the mablity of the rurel camar to
’ ) weigh and rate lsthers and packagss
Responsn: Tha rural carmar will accept any ketters or packages for mading. The
carrier will estimata the cost and provide a recaipt for any monsy
racaived. On the followng delivery day the camar will provnde change or
a bill for the amount gvar the estmata

2, Conocerm: Cusiomar axprassed concem about deliveny
Rasponsa: A CBU {clustor box unit) wil be provided o ensure setenton of

community nams and ZIF Code. Please contact the West Linion Post
offiza to datarmine your slgeility fir rural oule delvany amanating from

fhat office.
| Concern: Customer expressad concssn aboul indermant weather
Responss: Inclement weathes condiions are alao @ factor Tor PO Bex cuglomers

Whi riust fraverge parking sreas and sidewalis (o oblain Ihelr mall |
The Postal Ssrvice makes svery effort to prowde 3 safe environment for
iz customars and ampioyees for 2l types of delivery.

L. Concarm: Cusiomers falt The post office should remam open since they pad 13xes

Response: The Poslal Service |s nol supparted by tax dollars and rmust maet
sxpEnssd by revenses L ganarales Operslivnal savings lor the Pastal
Sarvice contriouies in the fong run o stable posieos rafes and ssvings
far cuslomers
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& Concern:
Responsa;
i Concern:
Responss;
T Concern;
Responsa:
8 Concam:
Responsa;
| Concarn;
Responsa:
10 Concarn;
Respanse:
11, Concemn:
Reaponss;
12, Ceoncern:
Reaponas:
13, Conémrn:

Lustomears guestioned the sconomic savings of the proposed
discontnuance

Coamer sarvice is more cost-afective than maintaining a postal facsty
and postmester postion, The Postal Service estimatas a positve annuesl
eavings

Customers guestioned the economic savings of e proposed
discantinuance

emer sarvice 15 more cost-eflective than masniaining 2 posial facsty
and postmastar postion. The Postal Senvice estimaies an positye
annual savings.

Cisslomars sald they would miss tho special attendion and assistancs
providad by tha persannel at the 51 Lucas Past Dffice

Courinous and halphe service will be provided by the peraonnel gl
nmarty Post Offices and by ha Garmer, Special assaatance will be
provided as reeded. The sanclity of the mall s a conddion of
emplayment L all postal ampioyvens:

Cuslomers wors concemad aboul a change of addmss

A CBL [clustar Box wnd) will be providad b engene raberlion of
cammunify name @nd ZIP coda

Cusbarriers wrirs concemed aboul & change of ZIP Cooe

A CBU [elustar box undd) will be provided to answhe mbgation of
pommunify nane and ZIP Sode

Custorners ware conosmed about later deliwery of mall

A customar's ncalion oh a camiec's line of travel detsminas the tme of
day mail is delnvered, This, of course, prechudes providing esddy delvery
aof mal o every customer bacause, no matter how we siruciure & route,
somebody must oe last We do, howsver, caefully consider the valums
of mail for esch route 2o that we can dallver the greatsst amaoont of mail
al the earilest possible how With the largest fleet of delivery vehides m
tma world we must pey speceal giienton to energy consenystion
measUrnes, o minimize vefcle and fusl expenses. Whan the pnice of
pasoine goss Up one cant per galon our iotal gasolns oost rises more
tham 58 million. Therefora, when structurng a route, wa must balance
our goal to defver &5 much mail as possible a5 eardy a5 possioln with
the need to mimmize the traval distance a roube maest covar,

Customears were concemed about mad security

Customers may place g kock on their meilbomees. The madbox must have
g slot large enough 10 sccommaodaie the customsss nomal daily masi
vl The Postel Sendce does nat open mailbowas which ere locked
end doas not accapt keys for this papose

Customers werg concsmed sbout mad security

Cumtomers may place s kok on theirmellbo;ess, The malioox must have
g slot large anough fo accommaodate the cusiomsa: s nomal daily mail
wohume. The Postsl Senvice doss nol open maliboxes which are Iocked
and dass nof accept key's for this peposa. A CBL (chestor box unit} will
be provided to snsaete matendlon of communlty faeme and ZIP code,
CBUs provide securdy of mail lo individually lecked compartmnts

Customers wire concemed about oblssnng servioes fiom the cariar
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Responsa: fost transechons do not requirs mesting the camer at the mailbox.
Starmgs by Mall and Money Order Application forms ase gvalsble for
customer convenlence, Lested below Bre some sarvices avallebls from
ine camer &md how to obtdin them.

PURCHASING STAMPS BY MAIL

The Starmps by Mall Program provises customers the opportumiy 1o
purchase stamps, smalopes, and postal cards by using Form 3227-R
Slarmp Purctase Order [Rural], available from he post office or ihe
carmier. Commemorative stamps and stamp colleciing products ans also
available. The custorner addresses the pestage paid ordar form
erwalope, andoses paymant by persanai check or postal maonay oeder
made payable (o the LS Postal Service, and malls the farm
[postage-ran) or lemes it in the mailbox for the carrier o pliek up, Most
orders are processed ovemight, and some immediately,

PURCHASING POSTAL MONEY ORDERS

Cugiomess may purchagse money andars by maeting the carmer at the
mallboy, camphating an apolication, grd paying the carmier (in cash) the
prica of the money ordar, phes the Tes, The carrier gives the customeara
recalpl for the application. The money arder is complgled when (he
carrier felums b the peat offics, gnd a money order receipt & ke in the
clistomes’s mednoy on the nex? delvary day. Most cusiomsrs provids
the camer with & stampsd, self-addresssd envalops mowhich the
compésied monsy order is mailed o its destingion. If customers prafar,
ihe compésted money onsers will be returned for verificebon on the nest
aelvary day,

SPECIAL SERVICES

Special sanices such as certifed, regmbered, Express Mail. delivary
confameton. gignature canfimmabon, and CO0 may be obtamed from
ihe carmier by keaving 8 nota n the mailboee along with the appropnats
peymeant. The camer will provide ihe senvices thal dsy and leave a
cugmmes receipt in the mallbo: an the next delivary dey.

HOLDING MAIL

Cusionmers who will be away for an estended tma, such a5 & vacation,
may request that thair mail b= held at the post office dunng ihair
apsence, Upon refum the cestomar asks the post office o resume

s T

14, Concerm Customens were concemed aboul oolaining services from the camear

Rasponse: Most transactions do not redquera mesding the carmer al tha mailbax
Stamps by Mail and Maney Ordar Application forms am ayailabla for
customer convenience. Listed below are some sarvices available from
the carmer and how o obtain them.

PFURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers (he opportunity 1o
purchases stamps, emmlapes, and postal cards by uging Fomm 323TR
Elamg Purchase Order [Rural), avadatle rom he poat ofice ar tha
carrier, Commamoralive stamps and stamp colacting produais are alsg
syallable. The custorsr addresses he poslage ped arder fam
emvelops, anckeses payrment by personal checs or postal manay onder
made payable fothe US Postal Serdce, and mels the famm
|postege-free) ar lesves L n the mallbox for the camer 1o plos up Wost
Lfsers ane processad ovamight, and some mmedately

PURCHASING POSTAL MONEY ORDERS

Cusomass may purchiase maohey oroeds by mealng (he carfes at the
mailbox. compieting an applcation, snd paying the caniern (in cagh) the
price of Ihe maney broer, gl e fes The canmes gives the cusiomer a
resaipl fof the application. The money order = compisled whan The
carrier refurna o the post offios, &g & mongy order recalpt is 18R o he
customes's madbo on the next dellveny day, Most customars proyides
the camer witn & etampsd, self-addresesd envalop2 10 which the
cormpheiad maney oiber | makad 1o ks destnation, IT customess prafer,
the somphsied money ondens will B2 rabemed o verfication on tha ned
dedivery day.

SPECIAL SERVICES
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16, Concorm:
Responsa;
16. Concerm:
Response:
17, Congarn:
Responsn;
16, Congerm:
Response:
149, Conosrm:
Responso:
20, Conocerm:
Response:
21, GConcam:
Responss:
11 Concom:

Spectal spraces such as cerlified registsred, Exprass Mall defivery
eqnfimmatean, signatura confimation, and COO may be obtained fram
The camer By Eaving 4 noba in e maiboy along with the appropnats
pEymant, The camier will provide the senvices that day end leave 3
cuginmes recaipd in the mallbax on the rest delivary dey

HOLDING MaAIlL

Cuslamess who will be aesay bor an extenced time, such & a Yacabon
may requast thal helr mall be hald ol the post office during ihelr
shsence, Upon return the cuestomer asks the post office (o resume
dativary. Package services are also available at usps.com thraogh
Click-n-Ship which inchides package plckup upon eguest

Cugiomess ware concamed aboul sanjor cfzons

Carmar sarvico is banaficial to many sanior clizens and thoss who facs
spocsal challanges bacause [he carrer san provide delhvery and ralail
sarvicns to CEUSs. Customers do nol have 1o make 8 spacial frip to tha
poal offics forserdicn. Specid provisions am made loF hamdship cases
of special cusiomer needs, To redquest & excaption far hardehip
delvary austomarns may conbact e adminsbratve posimestsr for mors
Enformation,

Cusiomers were concamed about saniar citzens

Camer servcs (s beneficial to many senor ctizens end thoge who facs
specal chalienges becauwse the camer can provide oslvery and retail
saraces b rogdside mailbozes or CBUs Custormars do not haws to
maks & special irip 10 the post offics for senice. Special provisons sns
made for hardehip ceses or apacisl customer rescs. To request an
excaption for hardsheg delivery, custemers may contact the
administratiee posimester for moee infonmation.

Customers were concemed about the bmitsd houre of oparation at tha
st office

Fostmasier lmeal and office sansce hows am datemined by a workload
analyeis which incudes the numen of daliveries @aha nownue

¥iou ware cancarmed about having to travel 1o ancther post office For
BEMICE

Servicas provided at the post office will be avalabés from tha camer,
2nd custormars will not hava 1o travel b @nothar posi office for sarsce.
Mozt transactions do rot meguira mesting tha carriar 3t the mailbox
Stamps by Mail and Money Order Application forms arm avallabla for
CUBTOMET CONvEsente,

Cusiomor axpressed & criceim abou pachage dalivery and picap

Rural carmens #ill defvar packages thal n oo rural mall o, if the
package does rol LN (he mall Box o parcel locker, the cames wil
dalivar fhe package upe o ¥ mite off of the ine of avel, al a cesignatsd
place, such as:on your porch or updar 2 carpan

Cusiomors as<ed why we annod go b b day delivary and hava the
office cloded an Saturdays,

The Poslal Senice 1§ I'.‘i-l'l'ﬂ'luﬁr SEaKING MARY MEdng 10 Decoms mons
efficienl Congress has bean asked by the Postal Sarvice 1o ook at
aliEimatives including Dot no) Bmited o & oay delverny. The Fostal
Banvice's s lopking &l 5 day delivery Dot continuing & day redeil for most
officas.

Cusiomers inquired as 0 what would happan i nesghinosng offices
would also closa.

These officas would be absorbead into ojher offices.

Cusiomers Inquired 25 0 who will remova the-smow around the DB



Diockop: | 1909594 « BT
ham b 33
Page M

Response:

23, Conesrn:

Responss;
24, Conoemn!

Responas
25 Concern:

Respanse:

Er;uznslal Sarvics will remave ety ehd malntain the srea around the

Customers questioned the oonomic savings of the proposed
discontimusancs,

Cawraar gardice s more cost-afzciive than mantaining a posial facsty
and postmaster posdtion. The Postal Service eslimains 522341 in
annial Eavings

Cusiomers stated that if the Post Office is clesed, they will use UPS for
mailing packages.

servies provided at the post office are avadatis from the camer, and
customers will nat have to travel to another delvery cormpany ke
sendce, Mas! lransacions do not require mesting the carmer at tha
miailbo, Stamps by Mail and Money Order Application forms ans
aveilleble for cuslarnir comaimienca, With the Postal Senace, custarmers
o ot e 19 eave thair home undive LIPS, Many sandices are
avadabda right fram thiir compubsr at www_usps.com Customsars can
buy stamps, pay for postage for thewr packages, schedule & carrier
pickup right from thair home o busmess, and request & hold on B
el | e & B of the senices offered onine

Cuslameds wars concemed about the emplaymeant of the smployees n
the office,

Tha ayrrent afficer in chargs is 8 postmaster reliel whoss position is not
consadeded @ camer position. Eforis will b= mads to reassign his
incividual in analher office
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Some advantages of the proposal are:

1 The rural or contract defvary camear may provids retad services, slieviating the need to go 1o the post
ofiice. Stamps by Mall order forms ane provided for customer comvanisnce.
Customers apbmg for camer service will have 24-hour poosss ke Bhair mail.
Gavings for the Postal Service contribute in the long nun to stable postage rates end savings for

CUEIHTISTE.
CHus can offer the secunty of individually locked mad comiparimants, Parcel lockers provds convaniant
parce| delvany for cuslomers

5. Custamass opting for carrier service will not have to pay post office bax fees,

8 Saves ime and energy for customers who drive to the post affics i peck up mail.

Some disadvantages of the proposal are:

1 The loss of & retad cutiet and & posimaster position in the community. Ristall services may be provided
by the rural ar confract delivery carrier,

2 Mesting the rural of contract delvery camer af the box 10 fransact busssss. Howsver it = nat
recaseary 1o ba present o conduct most Postal Servce transactons,
& A change In the mailing dodrass. The community name will continue o be used in the new sddrese A

carmiar e address wil be assignad.

Taking all availadle information into consideraton, the Postal Service concludes ths proposal will provide 3 maximum degree of
effodlive and regular postal services to the commansy

IL EFFECT ON COMMUNITY

aaint Lucas = an incorporaied »‘.:mnmunn;lnmmd in Fayatie County. The community & administerad poltically by Mayor and
Lounoil. Police protection is prowided by the Fayete CMELEhEr'iﬁ. Fire prodection & provided by the 51 Lucas Firg

Tha community is camgrised of Mixdure of rstirees. eommutsrs, snd se emploved. . and those who commute o wor 3t nearhy
communities &nd wodk i jocal Businesses.

Businassas Bny tons nclude: Seint Lucas Fire Department, 51. Luke's Historical Socisty, | Mark's JME;'NM Houss

Ciub. Headquarters, Goerend Transmigsions, First Natonst Bank. Xusnnen's Tap & Liguor Stare. MaM's aniance
Stora, D&M Farm Supply. Huinker Construction. Sunburst Memonals - Residents may travel to nearty communifes for othar
supplies and sardces.

Maorpostal sarvices peovided at the Saint Lucas Poat Office will be available at the West Unign Post Otice. Gavernmant forms
normally provided by the Past Office will aleo be availatle at e West Union Posk Dffics of by contacting your [ocal govarmmant
#GANCY,

The following nonpostal concems wers exprassed on the relwmed questionneres, at the communiy meeting, an the sélition. and
an the congressioned inquiry;

Customer expregeed B concem about the loes of the

Y. S cxommunity bulletin beasd at the Post CHfice.
Response: Cusiomars may continug o mest informally to secialize and
sxchange infarmetion &l other residencas in town
2, Concerr: Customars ‘axpressed concam for kess of oommundy |dentty
Responsa; A CBL {chester bos: unit] will be provided to ensure resention of
ommunity name and 219 code,
3 Congern: Cuslomess were concarmad aboul the lozs of 2 gathesng place
: 2 and an information canter
Response: Residanis may conlinue (o maet informally, soaielize, and

share information at the ater businssses, chorches and
rasidances in town.

Basad on the mformanon obieined in the course of fis dscontinuancs sy, the Posial Service concludes thes proposal will na?
adversely affect ihe community.
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L EFFECT ON EMPLOYEES

The postmasher retired on May 02, 2003 The noncareer postmaster ralief [PME] may be seperated from the Postal Senvice. Mo
ather Poatsi Servica employes wil be adversely affectad |,

IV, ECONOMIC SAVINGS
The Postal Service eglintates an snnisl savings of § 22, 755 with a breakdown as follows

Postmaster Salary (EAS-55, Na COLA) 320847
Fringe Banafils &5 33.5% 37,07
Arurad Ledne Gosts #

Total Annual Gosts 30,854
Lezs Annupd Cost of Reotscemant Sarvica ~EEE
Tetal Annusl Savings _Ji27s8

A one-tima expanse of § 3888 will be inqurred lor instaflation of CBUSs and 0 parcel lockes)

V.OTHER FACTORS
Tr= Postal Sarvice hes identifisd no other factars for considaration
VL SUMMARY

Tha Peatsl Sendca s propeaing to glosa the Sainl Lucas, 1A Post Offite and provide dellvery and reted sarvices by rorald route
alanma e ﬂmmagﬂh?aﬁrmw respansibility af the West Linion Post Ofios, located nine miles gway, Service may be pravided io
cluster Dax units 5}

The postmaster retired on May 03, 2003, [f the office has a noncarear PigR{s), they may be separatnd from the Postal Servden
howsver, attempts will be made io reassign the employee(s) io @ nearby faciidy No ciher employésis) will be adversely affocted,
Fost office workload hae daclinad. Effactive and reguéar service will continue b ba previded by rural rouls service

The Saint Lucas Post Office provided defivary and retail service ta 75 PO Bex or ganeral celivery customers and no delivary route
custamers, The daily retad window fransactons avaraged 17, There are no pirmit mailers o postage maber customearns

There will i longer be a retail cutiel in the commundty: However, delivery and refall services may be available from & rural or
coniract dﬂ"\l&f; carrier, which could allaviate the need 1o fravel to a post office for sarvice. Tha Postal Service will save an
estimatad 52 755 annusally, A madm%lu same may Be in meeting the rural or contract delivery carrier fo transac business
However, it & nof necessary to be presant to conduct most Postal Senice transactions wih 3 rura| o comract delivery camies,

Taking sll suailabie information Inlo considerstion, the Postal Service has detarmined that the advantages cutweagh the
dizagventages and this proposal s wanantad

VIL NOTICES

A Support Materfals, Copies of all mabefials upon which this proposal is besed ane availatie for publle Inspecton at the Sam|
Luces Post Office , Waucoma Post Ofice and West Unian Pest Ciffice dunng normal office hours.

B Thes s aproposal Itis not 8 final detarmination to ciose this post offica. if a final determination i made io close this pest
offica, after public domments on this proposal a8 recaived and teksa ints accolint, a notice of thal final deleminabon will ba
poEied n this office

Tha final determénation will contae instructions on how atécted customers may appeal thal decision b the Postal Regulatery
Commission, Any such sppeal must be received oy the commission wihin 30 days of the poshing of [he finaf determinetan

DBOE201

THOMAS ALLEN Dals
banager, Post Offica Oparabions
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the SAINT
LUCAS Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects veu
believe the proposal would have on the regularity or effectiveness of your pestal services.

rJ Effect on Your Community, Please describe any favorable or unfavorable effects that
vou believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that vou believe the
Postal Service should consider in deciding whether to adopt the proposal,

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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- UNITED STATES
POSTAL SERVICE

(8042011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration™

Al the close of business on O8/07/2011 take down the “Proposal” and the “Invitation for Comments™
[rom the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days.

and the first day does not count.

O the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should reman posted until yvou receive further
notice from this office.

Please return the posted “Proposal.”™ “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Ihank vou for yvour assistance.

Sincerely.

KAREN LENANE

Post Office Review Coordinator

PO BOX 9998

CEDAR RAPIDS. [OWA 52406-9998
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PROPOSAL TO CLOSE
THE SAINT LUCAS, |A POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1380394 - 52168



TEM WO 3
PAGE e W

Dateof Futﬁh}g._JIJﬂtﬂl_iEgﬂ
P AN

.

fy o
Posiing Round Date k /! |
\ /.

'.___ :uf_l'." = w
Z5P5 - -

Dabe of Remawal 088072011

Removal Round Date o

PROPOSAL TO CLOSE
THE SAINT LUCAS, |A POST CFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1380384 - 52166
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PROPOSAL TO CLOSE
THE SAINT LUCAS, |A POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1380384 - 521686
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UNITED STATES POSTAL SERVICE

IVITATION FOR COMMENTS ON THE PROPDSAL TO CLOSE
THE SAINT LUCAS, L& POST OFFICE
AND ESTABLISH
SERVIOE BY AUFAL ROUTE BERVICE

T the customess of the Saint Lucas Post Office:
The Postal Sanice & congidenng the close of the Saint Lucas Post Office for rezsons stated in the accompanyng proposal

Dunng the S0-cay poatag panod from DEMDEZ011 through D8I07/2071 you are ivvited to provess wiiten commants, Commants will
e maost helphd if they effer specific spiniens and information favorabla or unfsvorable regarding the potential effect af the
proposed change on postal sandces and on the community. Your comments will be carefully consadensd and will b2 incoporated
indo the official record, which will be made public i tha proposal is finalzed

Copies of tne proposal and optional commaent forms am available upon request & the Saint Lucas Post Office; If you ehinoea ta
uze the oplional comment farm and nesd addibonal space, please attach sddtfional sheats of paper.

Plagse retum the comment fam b

HAREN LEMAME
B0 BOX 94804
CEDAR RAPIDS, 10WA 52408-0008

For more information, yau may call KAREN LEMANE af {355} 399-2802 or write to the sbove address.
Trank you for your ssssstance.

Tl

THOMAS ALLEN
PO BO 9008
CEDAR RAPIDS, 10V 524080008
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UNITED STATES POSTAL SERVICE

VTTATION FOR COMMENTS O THE PROPOSAL TO CLOSE
THE SAINT LUGCAS, 1A POST OFFICE
 AND ESTABLISH
SENACE BY RURAL ROUTE SERVICH

To the cuslomears of the Saint Luces Post Office:
The Bastal Servica (s congidering the ciose of the Saint Lucas Post Offica for r2asons staled in the accompanying proposal.

During the B0-day posting pared from 06/06/2011 through BA/TI2011 you are Imdted to provids written cemments. Cammeants will
te meost halphl if they offer spedfic opinions and informatan tavorable or unfaversbls regarding the potential affact of the
proposed change on postal services and on the community. Your onanmants will be carefully considared and will ba incorporated
into tha afficial record, winch will be mads public |f the proposal |s finaized.

Copees of 1he proposal and aptional comment forms ane avadatss Upon rmquest at the Saint Lucas Post Offica. if you choose &
use tha opbicnal commant form and need additonal space. pleass aHach addiional shesls of papar,

Pleass reiurn the commén! form o

KAREM LENANE
PO BOX o238
CEDAR RAPIDS, WOWA 52406-99538

Enf mare Infarmation. you may call KAREN LENANE at (318) 385-290@ of wiis io fhe above ekiress,
Thank s for your assislance

Tl

THOMAS ALLEN
PO-BOX 9008
CEDAR RAPIDS, ICANA 52408-0308
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UNITED STATES POSTAL SERVICE

EVITATION FOR COMMENTS ON THE PROFOSAL TO CLOSE
THE BAINT LUGAS, L8 POAT OFFICE
AND ESTASLIBH
EERVIGE @Y MURAL OUTE BERINEE

To the cusiomers of the Saim Lucas Post Office:
The Postal Sarvics is considenng tha diose of the Saint Lucas Post Office for ieasons stated in iha accompanying progesal

During the E0-tay pasting period fram DBG8/2011 through DADT2011 you are imited to provede wiillen comments. Comments will
ba most helpful I thay offer specific opinions and intarmation favorable or unfsvorable regarding the potental sRect of the
proposed change an postal services and on the communily, Your comments will be carafully condidered and will b2 Incorporatisd
inte-the officeal recoed. which will be made public if the proposad is finalized,

Copies of the proposal and optional comsment forms are availabla upan request at the Saint Lucss Pest Office. If you ohooze 1o
use the optional cammant form and need adddional space. pleass atiach additionad sheeds of paper

Pleaxta rotum the comenen| form io

HAREN LENANE
PO BOX 9998
CEDAR RAPIDS. I0WA 62£06-9308

For maee infarmanon. you may call KAREN LENANE at {355} 388-2002 or writs to the sbove addross,

Thank you for your assisiancs,
§ ) & . I."'-l
I. ; I
allb 0 & 201
' |
THOMAS ALLEN N
PO BOX 3999

CEDAR RAFIDS |0WA 52406-9398
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NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Dl DEMB2011

Poetal Custamets of the Saint lucas Post Office; The Postal Service approciates recaiving the views of those of you who submitie:s
comments on the proposal to close the Saint lucas Post Office, which was posted DR/DEZ011 throwgh OBAITE011. These
comiments will be considered carefully as the maiter is reviewed further in my office and at higher levets within the Postal Sarvice,

When a final decision i made by the Postal Service, That decision will be posted in plice of this nofica. If the decision is I approve
the proposal, any customer of the Saint haas Post Office who disagrees will have (e right to appeal that decision to the Postal
Fegulatary Commiasion in Washinglon, DC.

Sincarely,

M7
A

THOMAS ALLEM
FOBOX 9098
CEDAR RAPIDS, [(WWA 52406-5008

|
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MEMD TO THE RECORD

SUBJECT: SAIMT LUCAS .
Deckel Mumber 1380404 - 82168

The propasal 1o conaolidate the SAINT LUCAS was posted with an “Invitalon for Comenents,” 8 the SAINT LUCAS from
DE0E201 1 through 08M7/2011 . Mo comments were recaived. Thers is no change 1o the origmal proposal. Accordmgly, there ia no
reed 1 modify the proposal to address comments.

HAREN LENANE
Post Dffice Review Coordimalor
HAWKEYE PFC District
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Mama.  SAINT LUCAS

Siale, 1A o Code  B2166
Aras WESTERM DiElict  HAWKEYE PR e —
Congressional Digmict 1A-01 Courty FAYETIE
EAS Gragde £h Financa Mimber ELE[VRE]
Past Office’ v Cilans#ied Siation Clgaified Branch - PO
This farm is & place holder for number 38 Thare wis nol 2 premature apposd roconeed
Preparsd by Karen Lenans Date H8MH2011
Tille. HAVMEYE PFC Paal Offics Review Caordinalar
Tola bl (315} 3052607 Fax No: At

AGi-5502



Goch S D 30 A7Y. 53 e
lien Miw
Pape Mis &

F LUNITED STATES
POSTAL SERVICE

Al R

MEMO TO THE RECORED

SUBJECT: SAINT LUCAS
Docket Mumber 1380394 - 621566

Tha pmﬁl}’rﬂ mﬁﬁgﬂjﬁ;ﬂgn{ﬁa Sﬁlm LUCAS was posied with an “Invitation for Comments,” &t the SAINT LUCAS from
UEmeR atalig 1. Mo comments were received. Thore is no changea to the ariginal osal. Accordingly, thers i5 no
nesd to modify the propasal to address commends, s v

HAREN LEMAME
Fost Office Review Coordmataor
HAWREYE PFC Distnct
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POSTAL SERVICE

Memo to the record

812011

Re: Revised Proposal

There is no revised proposal for this case, As a resull, a revised proposal will not be
meluded. g

A %

Sara Lindaner
Post OfTiece Review Investigator
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Memo to the record

812011
Re: Updated PS Form 4920

There is no updated PS Form 4920 for this case. As a result, an updated PS Form 4920
will not be included.

- ...:.'J::-. ] 2
-*'(i'z"{’zjdfﬁ'ﬁ d{aﬁéfﬁm

Sara Lindauer
Post Office Review Investigator
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08/10/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
SAINT LUCAS
Docket Number 1380394 - 52166

This certilies that all comments and documents enclosed in the attached record arc originals, or true
and correct copies of the originals.

GAIL DUBA
District Manager



[ R R
o bl

By

LG OF FOST OFFICE DISCONTINUANCE ACTIONS

UHice Mame. Slna. P Code BAINT LLICAS, bh, SH188-£400
EAE Lewest b5
e HAWEEYE PFE
Ceaniy ERYETTE
Congrissinsal [iernc ha-111
Pl ¢ Clme | Conscloate
Baancn Fror Promaed e ired
Akzmali: Serdes Proposed: sl Bosle Berdcs
Cughamers 5 Sscies

Perel 0o Bou: i}

Citivgrwl Deiivery 1]

Rurdl Rliids 1]

Highwway Corttiac Aoule (WCRE, /]

City Houes: ]

Irimmesiste Humi g

|ierariale HER: 2

Toksl rygresher of cestomois: 78

BEmkan

mﬂwﬁ—y\m

FARpErEON NG Senl 11 HEmi] e

OIC Cwww © Woncareer 1 rihel Ceployees T

T e
_CATMWENNT | Fowtmasier vacanty sccomad Fanson: rered
R |

1 ™l md L]

NETES BT W culomers, r s /= me
O3HEENIT | Anelysiy Foworsble 2 Unleseable 12 Wo Opinen 18

TTilion recayes. Nunies of wyhatnes [
Conorms aimemaed

Cehyuikann Frpsry mos e 1o
CORCEINE E4iituiuecs

=11 a L L Sl "

[T Ean =TatoaE 10 T 10 fpE B loTE “Tay fraing
DE 2011 [aiezhme)

GNTT | Ticestsal ol Predmion Tor CommesTa s mng roun s

e ErTAIET [T COmmenih remoetl B inma-asteg
Comment Analyss’
Fevmable 0 Unfaverakls 1 &a Qpnen © 0

| Friiudens TR Dpceil recs v

C O e mane:

iylig

| Updated P Foims Q020 completed |F neceainTy]

W17 | eenficalion of ihe ol inrerg

TiinG tmnsmaial of ol recam 15 F5s Pres e, Tiirenny i Fstel, nnd ooeey o I nalin WlRT 5 oce

QR0 |preddnry, Ama Opemicns
ORI | g%mrulﬁﬁ ' oAl FeCaid JEEnn enliy,
ERhETIG | ] 1 SOOHDnal contms Al

FTHd MR 0] WETaTe.

1] m INdECn poy 55 it Foano-d e,

| Tl desermaniaein AEiveraisd sl fope

Tl [len Poe: Ches Ch EFaTCEman Bore Sell 10 FEATG T
TecHwEd Tion En.lqum-:q

Fl?r'm;-h iler

H L

Pﬁ: a-_pEEn FsZward o nopenl
LSS W i

Paitiasersr:
A limea mﬁ I!,-a:ml. nﬁﬁ Ia Lﬂ% WS Fepo.
=T

Nua"cy g ins nEn Wl dia

Rmadw Codidiilodpereen mom Pamilar wiih e oo
EAREN LENARE {315} 382002

Telarmial TAln Talaprnne Mambe

HAREN LEMANE {3ER} FOD-J03
Thairic] Froas CIBCe FIOW i Loerdmnan sl=phone fHuim




Packer - INEF). - B2k
Hair Why 4%
Fag Klw- |

== iNITED STATES
POSTAL SERVICE

08/10/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNTITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-3621

SUBIECT: Official Record

Enclosed for your review und approval is the official record to discontinue the Saint Lucas Post
CiTice.

All appropriate nctivns have been taken, and we have considered the concerns/comments of altected
¢ustomers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket und item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the altemative service proposed,

Refer questions about this Post Office discontinuance to Karen Lenane, Post Office Review
Coordinator, at (319) 399-2902 or Thomas Allen Manager Post Office Crperations.

GAIL DUBA

ASTRICT MANAGER

PEY BOX 9998

CEDAR RAPIDS, TOWA 52406-90994

Enclosures:

One copy ol record (hutp:/hgesopps. usps. gov/public/dis 4 E/P 1380394 pdf)
Headguarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, WESTERN Arca (no enclosures)
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Headguarters Acknowledgment of Recelpt of Official Record

The official record to consolidate the SAINT LUCAS was ranshved by G8/14/2011
Plrase confact the Headguarers coordinetor 8t {816) 316-8315 or the addréns beiver for addiional infermalion regandng fs stalua.

475 LENFANT PLAZA SW ROOM B700
WASHINGTON DG 20260-6700

Enclosure: {sef-addrassed envalope)

*Mote: The atknowlsdgmant fanm ie aplicnal and 10 be wsed atihe district's discretion. Please provide the follzeing memarandun and
and a solf-addressed retum envalope if you wish to receive an acknowisdgrment of Headguarers receipl @ the record,
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Dare of Pesling: 08122011

[ate of Remaoyval 100442011

FINAL CDETERMINATION TO CLOSE
THE SAINT LUCAS, A POSET OFFICE
AND ERTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1380394 - 52166
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. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is Ssuing the final determination |o close the Samt Lucas, 1A Post Office and provide delivery and refail
services by rural roule service nder fhe saminisirative respenshility of the West Union Past Office. locsted nine misss away.
Harvica will be provided fodusier box units {CBLUs|

CBUs aro secure free-atanding units of individually locked mall comparimenis instalied and maintained by The Postal Berece at no
coal 1o the cistpmer. & parcel Ioches may alss be ingtatisd,

The postmaster pesilion became vacant when the pestmaster retied on May 03, 2003, Since fhe postmaster vacancy &1 OIC has
been insialled 10 operale the offics. Postmasier ievel and office service hours are determined by 8 workload analysis which
includos tha number of delineries apd mvanua

The office was studed for possible claaing or consalidation due 't the following reasons: Stidy for discontinuance requesd & biased
on gecling werklead, dedlining volimes, revenus, and the ability of the Postal Sendce to provide effective snd regqular senvice by
an altemate means,

The Saint Lucee Post Office, an EAS-56 leved, provides service from 08:45 - 1200 13:30 - 16,30 Monday - Friday , 08:45 - 1015
Saturdsy and lobby hours of 24 hours on Manday - Friday and 24 hours an Satwday to 75 past affice box.or genaral delivery
cusiomers and ng delivery cistomers; Rsted sendices included the sale of slamoa, atarmpsd phapst, and mopey orders. spacial
sanvoes such a5 Registerad Mail, Cortified Mail, insured Mail, COD Mail, and Express Mail servioes; snd |he acesptance and
dispatchn of all clesgas af mail,

The retail window averagod 17 transactionds) acaouniing for 18 minutels} of ratad warkdoad daiy, With minimal workload, the
Posital Service feeds thad effective and regulsr service will be provided by riral mute service, Dffice receipds for the last 3 years
ware: 521,240 ( 55 revenue units) in FY 2008 520,554 [ 54 ravenue unlls) in FY 2006 and $17 851 | 47 revenue units) in FY
4010, Thens were no permit mailens) or posiage mater cusiomear(s)

On Mench 31, 2011, mpreseniatives from the Postal Senios were available st 5t Luces Community Cenler o angwer susslions
anid provide infamtaten {o customers. 33 customen s} attendes the mesting

On ifarch 11,2011, 75 questionneres were distréuted to debvery cuslomess af (he Saint Lucas Post Office. Ouesiisnnsices weore
also avalable over the counter far retail custormers af the Saint Lucas Post Office. 35 questionnaimes ware retumed. Respanses
reganding he proposed altemate service were as follows; & faivorable, 12 unfavorable, snd 18 expressed no cpinion,

When ihiz final celaminatien is mplemented, delivery end retall services will he provided by the Weat Union Post Dffice, an
EAS-1E leval oFica. Window sendce hours &1 the West Union Post Ofce are from 08:30-17'00, Menday through Friday, and
U 30-10.30 an Saturday, There are 113 past effics boxes availais

Relal sanvce 18 a5 avallable at the Waucoma Post Office an EAS-13 lavel offios. Tocated six miles away, Window ssrvics hours
ai Waucoma Post Office ame from 06:45 - 12:00 13:00 - 16:14, Monday throwgh Friday and 0B 45 - {6 30 on Saturday. There are 74
past afliee boxes availabds far nend.

The proposal to doze the Saint Lucas Post Ofice was postad with an mvitation for oomment at the Sant Lucas Post Office |
Waucama Post Office and West Unign Past Office from June 06, 2011 to Augusl 07, 2011, The following additianal concems ware
retehied during iHe proposal posting penad:

1 Concarmn: Cusinmer expressed 5 concar 3baut the lnability of the rmal carmar o

waigh and rale lellars and packages

Rosponse! Tha rural camer will accept any lellers o packagos for mailing. The
carriar will estimaie he cost and provide a recspd for @ity monay
received. On the following delivery dey the camer will provide change or
& bill fer the amaunt over the estimate

4 Goncern: Customer expressad concarm abaul delivery
Responge: A GBL {edsstar box unit) will be provided io ensure relenian of

‘commaunity neme and ZIP Code Please contact the Wesl Union Pest
affica 1o dotermena your eligibiiy far rsal rowde daelivery emanating fram

thad office.
4. Concem! Cusdomer expresaed concem aboy molement weather.
Responag Inclernent weathor conditions: are alss & feclar lar PO Box customens

whio musl raverse parking areas and sidewslks to oblain their mail, 1
The Pogtal Service mases every efor o provida a safe envirpament for
iz cusiomers and employees for ail lypes of delvery

4. Concern: Custornads fell (e post office should memain open snoe they ped laxss
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Responsa:

Cohcern:

Responss:

Concern:;

Response:

Concem:

Hesponas:

Conecer:

Response;

Concern:

Concern;

Responso:

Concerm:

Response

Comesin:

Response:

Concerm:
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The Pastal S=rvice s not supported by tax dellars and musi moat
sanENEEd by revenus it generates. Operafionel savings for the Pogsial
Sarnce cantibutes in the long run fo stable postage retas emd savings
for customers.

Coslomers gueslioned the economic eavings of e proposed
disconfinuancs

Carriet serdice s mare coat-affeclive than maintaining & postal facility
and poklmaster posifion. The Poslal Senvice eslimates a possdive annusl
savings

Customess quesbisned the ecenamic savings of the proposed
discortiniance

Cariar seryioe i mone cosi-effective than mainlaining a postal faciidy
and pasimasies positan, Thg Postal Service eslimates an posiie
annial Eanngs

Customers said thay would miss the special alteniion and assésianca
provided by the personned al the 51 Luces Post Offes.

Courteous and nelpful sarece wil be provided by the persomeal at
mearby Posl Offices and by the carmar, Special assistance will be
pravided a5 needed. The sanclity of Me mall s a congdion of

empéoyment for all pastal employecs.

Cirntamers were concemsd sbowi a change of address

A CBU (etuster box und) will be provided ta 2asure releibion of
cormmunily neme apd ZIP code

Cusdomers ware cancemed about & changs of ZIF Code

A CBY (cluster box unit) will be provided fo ensure retenation of
commurity name 2nd 2P cade,

Couslomens were concamed aboul 8der delivery af mail

A customes's locatioh on 8 carseds lino af travel determénas the jime of
day mall is delivered. Thes, of ourke, precudes providng eary delvery
af mail 1o Every cugiomar bacairse, o ALlEr i we struciure & rouls,
somenody musd be tasl We do, howevar, carefully consider the valume
of mail for each roule a0 thaf we can doliver the oreatest amaurd & msil
at tha marliest poasibile hour, With the larges! flost of dalivery vehides s
the workd wo must pay special attertion G energy consarvation
measgures, ta minimize vehicle and fuel sxpenses. Whan ihe prico of
pazoling $oes up one cenl por gation our tofal pesaline coal fAses mom
than 38 méfion. Therefare, when struciuring 8 mute, we must balence
our geal 1o dalivar as march mail g5 possibl as oarly 33 pogsibla wilh
The need ta minimize the travel distance & route must cver

Cuslamars wara concerred abowl mail securiy

Cuslamers may place a lock on ther mallboxes. The matlbpx musi hawe
a sloltarge enaugh 1o secommodale the cestomer's normal dally sl
woluma. The Postal Sepace does nod opan mailboxes which are locked

and does not scospt keys for ihis purpass
Cusioeners wene concemad about mail securty

Customers may placa & lock an their mailboxes, The mailbox must heve
# slot large ehough to accommodate the eusiomer’s nonmal daily mail
walarie, The Postal Service doas not open mallboxes which ans locked
and does not accepl keys for this purpose, & CBU (chastar box i will
ba prowided 1o ensure ratention of armmunity name and ZIF code.
CBUs provade socurty of mail 1o ndivicually lodesd compartmonis

Customears ware concemad sauf obtaming serices from the camsar
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Muost transaciions da nof reguire meating the carrier al the maibox
Seiwmps by Mail and Mokey Order Application farms ane avislable foe
custarer convenience, Lisiad belew are anme sendoes avallable from
the carmierand how to abtan them.

PURCHABING STAMPS BY MAIL

The Slamps by Mail Program provides cusiomess the opparfunity to
purchase starmps, envelopes, and postal cards by using Farm 3227-R
Starrp Purchase Order (Rural), svallable from the poat affice ar fhe
cemar. Commemorative starmps and stamp collecting prodicts sre also
available. The cusiomer addresses the posiage paid order famm
envelope, sncloses payment by personal check or postal moeneay afder
rmade payskhe (o the LS Posial Sarvice, and mails the form
{poetege-fras) or leaves i in the meloews for the carrier o pox up Mos)
orders are processed owamight. and soma wmmadiataly

PURCHASING POSTAL MONEY ORDERE

Customers may purchese reney arders by mesting e carriss 5 the
mailbow, comptatimg &n applicatan, and paymg the carmer {in caeh) the
prica af the money arder, phes the fee. The camer gives the customer a
recaipl far this appicalion, The monsy ordef s compleled when e
camer returms (o ihe post office, and a money order receipd is left In the
customer's malbax on the nest delivery dey. Most customers provide
the camier with & stemped, self-addressed ervalope In which tha
ceumplatad money arder is mailed 1o its destnabion. H custamars prefer,
he compleded mariey onders will be retumed for Yerficabon oo the nasxt
delnvery day

SPECIAL SERVICES )

Spociad sanaces such as cartfied, registerad, Express Mail, delvary
canfirmsaticn, sgnaluse canfirmation, and COD may be oblained from
thes epmier by leaving 8 nole 0 he medsax, along wiih the appreprinls
payment. The camer will pravide the senices that day and leaye 8
cusiomer receipt in the mailoex on the naxt delivery day

HOLDING MAIL

Customers who will ba sway for an extanded tims, such &9 2 vacabion,
may raquest that tair mail be hald =t the post office dueng thes
ansence. Upon mum the cusiomer asks fhe post office io resume
daliyary,

Customers wena concemned sbout obiaiming seraces from the camer

Most Imnsaciions da el megulre mesting the carrer at the madbax
Simmps by Mall znd Money Order Applicaslion foomns e =valiable for
cistomer convanience. Listed below are some sendoes available from
ihe camier and how o obtam them

PURCHASING STAMPS BY MAIL

Thee Slamps by Mal Frogrem provedes cuslamens (e oppartunity tH
purchags stamps, enyelopes, and postal cands by using Form 3227-H
Stamp Purchase Order (Rural), available Tram (he pos? office or the
Sirar. Commemorsiive stamps gnd stemp collecling producls are alsa
supdable The cuslomer sddressas the posiage paid arder fm
enyalope, encloses payment by personial chack or postal money opder
mada payesis 0 the US Paslal Service, and mails tha form
{postage-fnan} of leaves Il in the mailbi for B carrler b plok wo, bost
ardery ame procsasad ovamighl, and sams immediabsly.

PURCHASING POSTAL MONEY ORDERS

Cisslomars may purchase mosey orders by mesling 1he cartier al 1he
riibax, compdeting an applicaben, and paying he camer [in zash] the
price of ine money order, plus ihe fee. The camer gives tha ousiomer 8
recaipt for the application, The money order is compledad whan the
ciemier refems 19 he pest offics, and a money order receip = el in he
custarmer's mallbos an the neet delivery day. Most customers pravide
ihe camier with & slamped, salfaddressed apvalope in which tha
compleied maney oder is maded (o s desBnation. IF custamers prefer,
the enmpleled money arders will be refumed for varification on the nexd
dalluery @&y,

SPECIAL SERVIGES
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Concern:

FEgponge!

Concarm:

Responss:

Respomnsa;

Coancerm:

Responsa:

Concarn:

Responsa:

Concarm:

Responas:

Concern;

Responas;

Concern:
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Spedal servicas such a3 cenlfied registered, Expreas bl delivery
confirmialion, signgture confimaton, and SO0 may be obtamned from
the carrier by leaving & note in the mailboe, along weh the approprate
paymant. The carriar will provide the semrvices that day and ieava 5
cisstamar races in the maithox on the pext dolivery day

HOLDING MAIL

Causiomars who wil be away for an exdended trme, such 38 8 vacation,
may requeest that their mail e held at the post office during their
absence. Lpan return the custorner asks the posl office fo resurmes
deliyery, Peackige services are also available ab usps.cam hrough
Chokn-Enlp which mohides padiess pickup upon reguest.

Customers were conoemed abouf senior citizens

Carrier servios | henelicial o many senker citizens #nd Ihose who face
specil challenges becauss e camer can provids delvery and ratall
sandoes o CBUs. Customers do not have 1o make 8 special frip to'tha
post office for sanice. Specal provisions are made for hardship cases
or-specinl cusiomer needs. To reques] an exceplion for kardship
delvery, mugiomer may canlaal ihe adimnsiratve postmzstes lor maoee
Infarmatian,

Cusiomars wens concemed aboul somor ciloens

Carrier servce & benaficial o many senoe dizers end thode who facs
special chaBenges Bbecpuse the cemer can provide gelivery and retsil
earvices to readside mailboxes or CBLUs. Customers da nat heve fo
make @ special irip to the posl office for serdice. Spaciad provisions s
minte for hardship cases or spacial customer needs. To request an
excaptan for hardship delivery, cusiomers may cantacl the
edministratwe postmisstes for more infommstion.

Customers wers concerned aboul the Bmiled Baurs af cedratan at e
post ol

Pestrmasier evel and office servica hours are datemmined by @ wonkloag
analysis which inchedos tha number of deliveries and revemus

Wil weie poncemed aboul having bo avel to snother post office foe
BEryioe

Senices provided at the posf office will be availatls fam (he camer,
and customets will nol itaee to lravad 1o ppether past affice fof sansos.
Moatl tranzachions 4o nod require meeating the camer at the mados.
Btamps by Mad ard Money Crdar Application forms am availabie for
EUSEnmEr Convenignce

Customer expreesad & concemn sboul package dalivary and pickup

Rural carriers will deliver packinges thal Gt in your rural mall box, if ihe
package does nal B in the mad bex o parcel locker, the casar will
dafiver the packegs up Lo ¥ mile off of the line of rawel, at & desighsied
mace, such a8 on your ponch grundear a carpon

Gustpmers asked why we cannol go e § day delvery and hawvs he
office dosed on Salundays

The Postal Sarvice &= cormently seeking mamy means to become mars
efficient. Congmss has been agked by e Poslal Service b look al
piteriaiives ielegang el not limited to 5 day detvery. The Posied
Easpdice's |5 looking at 5 day delvery bel continuing & day metail fgr most
offices.

Custorners inquined @3 1oowhat wowkd happen I neighboning offices
would glao dose.

These oflices would be absorbed o olber olfices.

Customers inquired 83 1o who will remoe the snow around the CHLUS,
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Response: The Pestal Serage wil remove snow 2nd maintain the area arcund (he
CBLa '
SRt Customers questioned the economic savings of the proposad
’ descaplinuance,
Responsa: Camer aenvce i more cast-effectve than maintaning @ poestal fecilily
and posimasier position. The Postal Senvice estrrates 522341 in
snnual savings.
Congentt Custorness stabed thal if the Post Offica s closad, they will use LIPS for
bl milling packanes
Responss; Services providad #l the post office ane available from the camer, and

customets will nol have bo traved to snother delivery company far
seryios fBosl ransaciions do not require meeting the carrer al the
mailpex, Blampe by Mael and Money Order Applicatan farms s
gvailstds for oustomer commnienoe. With this Postal Service, cusiomers
oo not need o leave Their home unlike UPS. Many services are
gvailabia right from their compubes 3l wwa usps com. Customers.can
biry slamps, pay lor postage for heir peckages, scheduss a carrior
plekup right from their hame or busmess, ard reques! a hold on hair
mall io neme a few of the sonices ofiered online

Customers wene cancermead ahaut the employment of the emaloyeas in
1M aflic=

Respors: The cwment afficer in chage s g postmaster rellef whose postion = not
cansalared a caresr posillan. Efons will be made to resssgn this
intdhvidual in another aflice.

Some advanisges of the groposal are;

B b

]
i

The rural and contracl caminm may provide retal serdses, allavialing the need to go to the post office. Stamps &y Mail order
foarres gre provided for cuslomer canvenignce.

Cusiomers sping Tor sames sarvice will have 24-nour access to'their mail

Havings for e Postal Sensce conribute n the leng wn to stable postage rades and savwngs lor customars

CHUs can offer ihe secorily of indnvidually locked mail comparirments. Parcel lnckere provide convenient parcal delivers far
cuslomers

Customers opbing for camer asrvice will not have 10 pay post office box fees

Saves lims and engrgy for cusiomans who orve be the post offices 1o pickl ujp miail

Some disadvantages of the proposal are:

Tha bpssof a retud ouilel Retall services may be provided oy the reml or conbract defeery carme

Mtzateg Ihe rured of cortract dalivery camer ai the box {o transec] buainsss. However, il e 0ot neceseany 10 be prasend to
poaduet most Pastel Sendce transactinns,

A change in the maling address, The commundy name wil continue to be used i the new addresa. A carrisr roote address
will by aEzagned

Taking &f availabla informatian into consideration, the Pastal Service concludas this final determination wl provide a maximum
degres of effactive and regular postal services io the eommunity.

Il. EFFECT ON COMMUNITY

Saint Lucas & &n incorporaléd community located n FAYETTE Counly, The commanity = administered politoally by Maysr and
Council. Palice protection is provided by the Fayoetle Countly Shedfl, Fire pratection s prowided by the St Lucas Fire Depatiment.
The earmerunity |8 compaised of Mixure of miress, commauters, end sell amployed. and those who comimube b wark 81 neary
comminities and may work i |ocal businesses,

Businesses and erganizations include: Saint Lucas Fire Department, 51 Luke's Higtorical Somety, , Mark's Jowelry, While House
Supper Club, Hzadguarters, Goerand Trangmuksions Firsl Netlional Bank, Kuanner's Tag & Liguor Store, MEWs Carvanlence
Sinre. D&M Farm Supply, Hunker Construction, Sunburst Mamoelals | Rasidants may fravel fo nearty communitas for oher
supples and sarmes

Manpoatal services provided at the Saint Lucas Post Office will be available at the ¥est Linion Post Oflice. Governmenl farmz
nonaly provided by the Post Ofice will slso be svsilsble a1 the West Union Post Offior of by contacling your local govemment

BEENCy,
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Tha fallowing nonpostal concemns were expressed from questonnaires, the commuornity rresting, on he pedilian, and an he
congressanal ingaing:

Customer sxpressed 3 concem sboot the loss of the

e B - carmmuny bulletin board at e Post Office.
Response: Customers may contmue 1o meet mifarmally {0 soctalze and
erchangn nformation at ather residences n lown
L Concem: Cugtomery sxplessed conoam for loss of commundy idantdy
Responsa: A CHU {cluster bow und) will be grovided 1o ensure mtentisn of

commanity nams end 2IF oods

Custormens weite concemed about th loss of 3 gathenng placs

3. Concem: and an indopmatian cenlEr,

Regponse: Residenis may conhnue jo mest miommally, socaize. and
shase mformation al the alher businesses, churches, snd
resdances n iown.

Based an the in‘ormalion abtained in the daurse of this fsconlinuance siudy, the Postal Servlce concludes this final determmatan
will nat agversely affect the cormmunity.

i, EFFECT ON EMPLOYEES
The postmaster posidion became vacani when the postmasier refimd on May 03, 2003, The noncereer postmester rellef (PR} sy

b2 sepfated from the Postal Service. No other Poatal Servies amployées will be adversely affected Since the posimaster vacenay
&n NC has besnt inslalled fo operate the offics

IV, ECONOMIC SAVINGS
The Peslal Service eslimades an annusl savings of 3 22755 wilh & breskdown as follows:

Postmaster Balary (EAS-55 Mo COLA) 520,547
Fringe Benefts @ 32.5% 57.047
Annual Legss Costs 52000
Totsl Annual Costs § 30,364
Less Anrnual Cost of Replacemant Servce =
Totel Annual Savings — b ZLTEE
A one-time axpansa of § 3585 will be incurred for e mowemant of this facility,
V. OTHER FACTORS

The Postal Senice hes dentilied no alher aclars e consideration,
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Thig is ihe final datamunation to cose the Ssint Lucas, 14 Post Office and provide delivery and retsil services by rural route seryice
undsr metat"ﬂ;:]lniuu-a:iva respansibddy of the West Linion Post Oftles, locatad nine miles awiry, Servics will be provided fo chstar
bok unils sh,

The postrmaster retired on May 03, 2003, If the office has a nancarper PIMA|s), they may be separated fram the Postal Senice;
hawsver, atiempts will be made to reessgn the employes|si to & nearby facility. No ather employea(s) will be adversely affected.
Tne worklnad has dechined, Efective and regular service will contitiue 10 be prowsded By rural mute serace

The Saint Luces Post Office provided defvery and refail service o 75 #0 Bax or genersl delivery cisiomers and no delivery miibs
cusiomers, The daily retail windaw trafsactions sveraged 17, Theme ame no pennil mailers or postags mater cusiomers,

These will no lorger be a relad oulet In the community, However, defvery and ratss seneces may be available froem a rural ar
contiect celivery carrier, which could alleviate the need (o travel to a Past Office Tor service. The Pestal Sarvice will save a6
estimated $22 756 annually, A disadvantage to some will Be in maetng the rursd or confract delivery carmierin transact busnsss
Hawever. it is nol necassary in be present i condect most Pastal Service tranaactions with nural or cantract defvery camier

Taking all avadable infarmation into consideration, the Postal Service has delermined that the advantiges autweigh the
dizsadvaniages and thes fimal delermination is warrantsd

VIl NOTICES

A Support Matenals. Coples of all matenals upan which this final delermination is based are avallable for public mzpection al
the Saint Lucas Post Office . Wauroma Post Oflice and West Unian Post Office dunng nommal affice hours,

B,  Appeal Rights, This final determinaton 1o closs the Sainl Lucss Post Offica gy B2 apppated by any pergon s=rved by that
office to the Postsl Regulatory Commission at 801 Mew York Ave NW. Suite 200 Washinglon DT 20268-0000 Appeals mos|
be: received by the Commission within 30 deys of the dale this final delermination is posted. If an appeal is fled, caples of
appesl documents prapared by the Postal Regulsiory Commission or e padies o the appesal will be made avadable fo
public inspecion at Saint Lucas Posl Ofice | Viaucoma Post Office and West Uinion Post Office dunng normal office howrs,

OEAe20%1

Dean J Granhaim Tele
Wice Presidont of Delivery and Posl Office Operations
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OFFICER-IN-CHHARGETOSTMASTER
Saint Lucas Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Saint Lucas Post Office Final
Determination Docket No. 1380394 - 52166

Plense post in the lobby the enclosed final determination to ¢lose the Saint Lucas Post Office. The
final determination must be posted in a prominent place from 09/12/2011 through close of busingss
om 10/14/201 1. It must be posted for at least 30 days and the first day does not count. Additionally,
please ke down the posted “Motice of Taking Proposal and Comments under Internal
Consideration™ and return to this office,

Round-date stamp the covér of the final determination on the date of posting and on the date of
removal, Please send the final determination to me by close of business on 10/15/2011

Additional copies ol the final determination are enclosed, Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based, Customers may
read it however, they may pol remove it lrom your office, When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual, If vou do
not have photocopy equipment, take the customer's name, address and telephene number and
conlact the district for needed copies.

If there are any guestions, please contact me at (319) 399-2902.

Sincerely,

KAREN LENANE

POST OFFICE REVIEW COORDINATOR
PO BOX 9998

CEDAR RAPIDS, IOWA 52406-9998
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Enclosures:

Final Determination Official Record
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ate ¢f Posting: 09/12/2011

Date of Removal, 10/14/2011

(sn\\ pasted)

. FINAL DETERMINATION TO CLOSE
THE SAINT LUCAS, IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1380394 - 52186



Date of Removal: 10/44/201

(W ostedt)

£ SERVICE
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DIRTRICT MARAGTER
POV RN o)
CETRAR RAPIDS, WA S2000: 030

ATTENTION: Pos Oiflee Koview Conrdinsioe
SUBECT: Finad Determimibon- SAMNT LIZCAS

Tlhe fimil desermination 1o discontini e subjict Fost Ofice is enchosed. along with a Postal Budletin snnounceenent G b be campletsd i)
rietarmed d ehis ofTke thoongh the Estrice

Tease prirvide pabdic poties by pronsineetdy pesting = cope ol the ol Jelormimaion & the ipgrroprane s Oiee. Make o cipy ol the
eompleiid peednd svnilshle for pabdic indpection daring namal sorking oy anthe Peat Office during the ity Iedzy pasting penod
Plonse mine that dee Grakday of the sebanl 30-diy posting pericd begins ol doy “sor”,

FONTAL BETLETIN — POST OFFICE CILANGE ANNOUNCEMENT

Conplate the enclosed Postil Bulleun Post (ffics Change Ansmmcenmen lomm i i enyirery and scinl ol g this office (m plicaiel on e day
the: final deteruinution is renseed, Cne Toem will be ued iy divcurment the elTicial record, one senl 1o e Acciimimg Systems Develupmen
o, und e third cogpy will be forwmnded b the Heidgooriers Address Munagement. Pioze nale thit lesibquatters Address Mamgement will

ot amnimumie any Past Clkoe closing ar coasolidothon exeept when requested in wiitng by this olfce. Aanoureenid fom nuiling mseructions
are oy ided o the oty of g Gam,

APFEAL

Pruividimg there orm oo appeals W the Postal Bate Canmdealon, the olfice will e afficiully discontimed the fra Satvediy that Talls 60 days niter
prissbimg the Jenal detgrmsinagion. Tthe fnal determination & appealed. we will Firndsh you with appropriate mstractions, Plegse contact this affice
it diffenanl dale in needed for the offichal discomtimunee. 1§ mmst be nossd, huwever, thit the Enk prohilés decmlinsance sodner i Bl vy
after ihe daie the fieal dosernminativa ywes phegsd

NATHONAL FIVE-DNTT EI0 00 AND PONT QFFICE IIRECTORY EPDATE

Piease counbmate with yar Address Msingement Sysiem EAMST wnln o s sane Ut the A%S dililass i mptabed dceuning 1o n'isﬁnu
Headijiirers Adunzas Munssement instcions. Thil reques, hivwever, shall al by mde andl s ol Tiee hig i bl yanid in veriting fhe s

uppreals ary pesding
OFFICTIATL BEC R

Chroisilogneably fle this mensoruidim i vowr copy of the sfficial reconl. All fral detirminasicn pristieigy niist be ndded in the reconl ot fhe
el of i Al puablic posting periid, D sol séid them o Headauarivrs. The officis record shanld be mrohived = e dastrict by thie e
Difice dscontimmnes coonlmator afier the sppeal docision & remderedl undor the Trost Cfee chanpe mmooncamend has appeasid i ile Posl
[ bt

£ vou have any questiens, plense contec Rich Rodez o (22) 26E-562

Tk v Tor vour ussismnee,

[7#mm | bl

Wi Prsedenl Delmeny and Fost (Wfice Operobions
Fnelrmure {23

(IS

Wiee Fromident, Arca Cipermioms, WESTERN Anca



